
Clackamas County
Participant website enhancement 
and Digital Engagement campaign



Clackamas.beready2retire.com – New look, same 
functionality

Previous participant experience

New participant experience
• Consistent look/navigation as post-login 

experience
• No change to functionality

June 12, 2023: Launch date
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Clackamas.beready2retire.com

Improved report readability

Online enrollment access

Intuitive navigation consistent with post-login experience
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Digital engagement campaign – June launch

Flyer/mailer 
• Explains how to register account 

online
• Provides information on other 

account access options (mobile 
app, local service)

• mail to all participants with a 
balance

Email
• Encourages mobile app download
• Deploy to all participants who have 

registered their account online

Flyer/mailer 

Email
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