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July 27, 2023 BCC Agenda Date/Item: ______________

Board of County Commissioners
Clackamas County

Approval of Personal Services Contracts for As Needed Interpreter Services with Oregon Translation, 
LLC. Contract has an annual not to exceed of $250,000 with a contract total of $1,250,000 for 5 years. 

County General funds could be involved as these contracts are for “on call” or “as-needed basis”
work. 

Previous Board 
Action/Review

Briefed at Issues – July 25, 2023

Performance 
Clackamas

Build public trust through good government by providing budget responsibility 
and transparency

Counsel Review Yes Procurement Review Yes
Contact Person Ryan Rice Contact Phone 503-742-5446

EXECUTIVE SUMMARY: The intent of these contracts is to expand the current pool of licensed, qualified firms 
or individuals to provide a full range of interpreter and translator services. Work will be on an as-needed basis to 
assist the County with various interpreter needs including but not limited to in person, telephonic, transcription 
and video platforms. Interpreter services will include a variety of languages and communication needs.

Typical service requests may include but not limited to:
Interpreter services in clinics, education classes working directly with adults, children, for jurors, classes 
for parents youth, general County business including but not limited to meetings, events, translation of 
documents as well as public communication material.

RECOMMENDATION: Staff recommends approval of these contracts for as needed interpreter services.

Respectfully submitted,

Elizabeth Comfort
Finance Director 

For Filing Use Only



CLACKAMAS 
COUNTY 

CLACKAMAS COUNTY 
PERSONAL SERVICES CONTRACT 

Contract #8161 

This Personal Services Contract (this "Contract") is entered into between Oregon Translation LLC, dba 
Verbio ("Contractor"), and Clackamas County, a political subdivision of the State of Oregon ("County"). 

ARTICLE I. 
1. Effective Date and Duration. This Contract shall become effective upon signature of both parties. 

Unless earlier terminated or extended, this Contract shall expire on June 30, 2028 

2. Scope of Work. Contractor shall provide the following personal services: Interpreter services on an 

on-call basis ("Work"), further described in County's RFP 2023-39, attached hereto as Exhibit A and 

incorporated by this reference herein, and Contractor's Response, attached hereto as Exhibit B and 

incorporated by this reference herein. 

Contractor agrees to perform the Work on behalf of the County and the following entities: Water 

Environment Services, North Clackamas Parks and Recreation District, the Development Agency of 

Clackamas County, the Housing Authority of Clackamas County, and any special district or urban 

renewal agency that follows the County's Local Contract Review Board rules and is approved by the 

County, in writing, to receive the Work under this Contract. 

This Contract is on an "on-call" or "as-needed basis" for Work. When the County wishes Contractor 

to perform the Work, the County will submit an official County Task Order form (found at: 

https://www.clackamas.us/finance/terms.html) detailing the scope of Work, the entity on whose 

behalf the Work will be performed, and the total compensation, pursuant to the fee schedule set forth 

in this Contract. Contractor may not perform Work until the County Task Order form has been 

executed by the parties. In the event a project authorized under the County Task Order extends 

beyond the expiration of this Contract, the County Task Order shall remain in effect under the terms 

of this Contract until the completion or expiration of the authorized task. 

No task order shall modify or amend the terms and conditions of this Contract. 

The County Contract administrator for this Contract is the County Procurement and Contract Services 

Division. For each authorized Task Order, a project specific department representative shall be 

identified for coordination of the work. 

3. Consideration. The maximum annual amount County may pay Contractor, from available and 
authorized funds, for performing the Work required by this Contract shall not exceed two hundred and 
fifty thousand dollars ($250,000.00). The maximum amount County may pay Contractor, from 
available and authorized funds, for performing the Work during the entire five (5) year term of the 
Contract shall not exceed One Million Two Hundred Fifty Thousand dollars ($1,250,000.00). Because 
this is an on-call or as-needed contract, and the exact amount of Work needed, if any, is unknown, 
nothing herein shall be construed as a promise to pay Contractor the full $1,250,000.00 authorized 
herein. Consideration rates are on a time and materials basis in accordance with the rates and costs 
specified in Exhibit B. If any interim payments to Contractor are made, such payments shall be made 
only in accordance with the schedule and requirements in Exhibit B. 

4. Invoices and Payments. Unless otherwise specified, Contractor shall submit monthly invoices for 
Work performed. Invoices shall describe all Work performed with particularity, by whom it was 
performed, and shall itemize and explain all expenses for which reimbursement is claimed. The 
invoices shall include the total amount billed to date by Contractor prior to the current invoice. If 
Contractor fails to present invoices in proper form within sixty ( 60) calendar days after the end of the 
month in which the services were rendered, Contractor waives any rights to present such invoice 
thereafter and to receive payment therefor. Payments shall be made in accordance with ORS 293.462 
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to Contractor following the County's review and approval of invoices submitted by Contractor. 
Contractor shall not submit invoices for, and the County will not be obligated to pay, any amount in 
excess of the maximum compensation amount set forth above. If this maximum compensation 
amount is increased by amendment of this Contract, the amendment must be fully effective before 
Contractor performs Work subject to the amendment. 

Invoices shall reference the above Contract Number and be submitted to each department that 
requested services under this Contract. 

5. Travel and Other Expense. Authorized: D Yes !SJ No 
If travel expense reimbursement is authorized in this Contract, such expense shall only be reimbursed 
at the rates in the County Contractor Travel Reimbursement Policy, hereby incorporated by reference 
and found at: https://www.clackamas.us/finance/terms.html.Travel expense reimbursement is not in 
excess of the not to exceed consideration. 

6. Contract Documents. This Contract consists of the following documents, which are listed in 
descending order of precedence and are attached and incorporated by reference, this Contract, Exhibit 
A and Exhibit B. 

7. Contractor and Countv Contacts. 
Contractor Administrator: Virginia Joplin 
Phone: 503-914-1119 
Email: marketing@verbiogroup.com 

County Administrator: TBD 
Phone: 
Email: 

Payment information will be reported to the Internal Revenue Service ("IRS") under the name and 
taxpayer ID number submitted. (See I.RS. 1099 for additional instructions regarding taxpayer ID 
numbers.) Information not matching IRS records will subject Contractor payments to backup 
withholding. 

ARTICLE II. 

1. ACCESS TO RECORDS. Contractor shall maintain books, records, documents, and other evidence, 
in accordance with generally accepted accounting procedures and practices, sufficient to reflect 
properly all costs of whatever nature claimed to have been incurred and anticipated to be incurred in 
the performance of this Contract. County and their duly authorized representatives shall have access 
to the books, documents, papers, and records of Contractor, which are directly pertinent to this 
Contract for the purpose of making audit, examination, excerpts, and transcripts. Contractor shall 
maintain such books and records for a minimum of six ( 6) years, or such longer period as may be 
required by applicable law, following final payment and termination of this Contract, or until the 
conclusion of any audit, controversy or litigation arising out of or related to this Contract, whichever 
date is later. 

2. AVAILABILITY OF FUTURE FUNDS. Any continuation or extension of this Contract after the 
end of the fiscal period in which it is written is contingent on a new appropriation for each succeeding 
fiscal period sufficient to continue to make payments under this Contract, as determined by the 
County in its sole administrative discretion. 

3. CAPTIONS. The captions or headings in this Contract are for convenience only and in no way 
define, limit, or describe the scope or intent of any provisions of this Contract. 

4. COMPLIANCE WITH APPLICABLE LAW. Contractor shall comply with all applicable federal, 
state and local laws, regulations, executive orders, and ordinances, as such may be amended from time 
to time. 
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5. COUNTERPARTS. This Contract may be executed in several counterparts ( electronic or otherwise), 
each of which shall be an original, all of which shall constitute the same instrument. 

6. GOVERNING LAW. This Contract, and all rights, obligations, and disputes arising out of it, shall 
be governed and construed in accordance with the laws of the State of Oregon and the ordinances of 
Clackamas County without regard to principles of conflicts of law. Any claim, action, or suit 
between County and Contractor that arises out of or relates to the performance of this Contract shall 
be brought and conducted solely and exclusively within the Circuit Court for Clackamas County, for 
the State of Oregon. Provided, however, that if any such claim, action, or suit may be brought in a 
federal forum, it shall be brought and conducted solely and exclusively within the United States 
District Court for the District of Oregon. In no event shall this section be construed as a waiver by the 
County of any form of defense or immunity, whether sovereign immunity, governmental immunity, 
immunity based on the Eleventh Amendment to the Constitution of the United States or otherwise, 
from any claim or from the jurisdiction of any court. Contractor, by execution of this Contract, hereby 
consents to the personal jurisdiction of the courts referenced in this section. 

7. INDEMNITY, RESPONSIBILITY FOR DAMAGES. Contractor shall be responsible for all 
damage to property, injury to persons, and loss, expense, inconvenience, and delay which may be 
caused by, or result from, any act, omission, or neglect of Contractor, its subcontractors, agents, or 
employees. The Contractor agrees to indemnify and defend the County, and its officers, elected 
officials, agents, and employees, from and against all claims, actions, losses, liabilities, including 
reasonable attorney and accounting fees, and all expenses incidental to the investigation and defense 
thereof, arising out of or based upon Contractor's acts or omissions in performing under this Contract. 

However, neither Contractor nor any attorney engaged by Contractor shall defend the claim in the 
name of County, purport to act as legal representative of County, or settle any claim on behalf of 
County, without the approval of the Clackamas County Counsel's Office. County may assume its 
own defense and settlement at its election and expense. 

8. INDEPENDENT CONTRACTOR STATUS. The service(s) to be rendered under this Contract are 
those of an independent contractor. Although the County reserves the right to determine ( and 
modify) the delivery schedule for the Work to be performed and to evaluate the quality of the 
completed performance, County cannot and will not control the means or manner of Contractor's 
performance. Contractor is responsible for determining the appropriate means and manner of 
performing the Work. Contractor is not to be considered an agent or employee of County for any 
purpose, including, but not limited to: (A) The Contractor will be solely responsible for payment of 
any Federal or State taxes required as a result of this Contract; and (B) This Contract is not intended 
to entitle the Contractor to any benefits generally granted to County employees, including, but not 
limited to, vacation, holiday and sick leave, other leaves with pay, tenure, medical and dental 
coverage, life and disability insurance, overtime, Social Security, Workers' Compensation, 
unemployment compensation, or retirement benefits. 

9. INSURANCE. Contractor shall secure at its own expense and keep in effect during the term of the 
performance under this Contract the insurance required and minimum coverage indicated below. The 
insurance requirement outlined below do not in any way limit the amount of scope of liability of 
Contractor under this Contract. Contractor shall provide proof of said insurance and name the County 
as an additional insured on all required liability policies. Proof of insurance and notice of any material 
change should be submitted to the following address: Clackamas County Procurement Division, 2051 
Kaen Road, Oregon City, OR 97045 or emailed to the County Contract Analyst. 

Rev 2/2023 

� Required - Commercial General Liability: combined single limit, or the equivalent, of not 
less than $1,000,000 per occurrence, with an annual aggregate limit of $2,000,000 for Bodily 
1n· and Pro e Dama e. 
� Required - Professional Liability: combined single limit, or the equivalent, of not less than 
$1,000,000 per claim, with an annual aggregate limit of $2,000,000 for damages caused by 
error, omission or ne li ent acts. 
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[8J Required - Automobile Liability: combined single limit, or the equivalent, of not less than 
$1,000,000 er accident for Bodil 1n· and Pro e Dama e. 

The policy(s) shall be primary insurance as respects to the County. Any insurance or self
insurance maintained by the County shall be excess and shall not contribute to it. Any obligation 
that County agree to a waiver of subrogation is hereby stricken. 

10. LIMITATION OF LIABILITIES. This Contract is expressly subject to the debt limitation of 
Oregon counties set forth in Article XI, Section 10, of the Oregon Constitution, and is contingent 
upon funds being appropriated therefore. Any provisions herein which would conflict with law are 
deemed inoperative to that extent. Except for liability arising under or related to Article II, Section 13 
or Section 20 neither party shall be liable for (i) any indirect, incidental, consequential or special 
damages under this Contract or (ii) any damages of any sort arising solely from the termination of this 
Contact in accordance with its terms. 

11. NOTICES. Except as otherwise provided in this Contract, any required notices between the parties 
shall be given in writing by personal delivery, email, or mailing the same, to the Contract 
Administrators identified in Article 1, Section 6. If notice is sent to County, a copy shall also be sent 
to: Clackamas County Procurement, 2051 Kaen Road, Oregon City, OR 97045. Any communication 
or notice so addressed and mailed shall be deemed to be given five (5) days after mailing, and 
immediately upon personal delivery, or within 2 hours after the email is sent during County's normal 
business hours (Monday - Thursday, 7:00 a.m. to 6:00 p.m.) (as recorded on the device from which 
the sender sent the email), unless the sender receives an automated message or other indication that 
the email has not been delivered. 

12. OWNERSHIP OF WORK PRODUCT. All work product of Contractor that results from this 
Contract (the "Work Product") is the exclusive property of County. County and Contractor intend 
that such Work Product be deemed ''work made for hire" of which County shall be deemed the 
author. If for any reason the Work Product is not deemed "work made for hire," Contractor hereby 
irrevocably assigns to County all of its right, title, and interest in and to any and all of the Work 
Product, whether arising from copyright, patent, trademark or trade secret, or any other state or 
federal intellectual property law or doctrine. Contractor shall execute such further documents and 
instruments as County may reasonably request in order to fully vest such rights in County. 
Contractor forever waives any and all rights relating to the Work Product, including without 
limitation, any and all rights arising under 17 USC § 106A or any other rights of identification of 
authorship or rights of approval, restriction or limitation on use or subsequent modifications. 
Notwithstanding the above, County shall have no rights in any pre-existing Contractor intellectual 
property provided to County by Contractor in the performance of this Contract except to copy, use 
and re-use any such Contractor intellectual property for County use only. 

13. REPRESENTATIONS AND WARRANTIES. Contractor represents and warrants to County that 
(A) Contractor has the power and authority to enter into and perform this Contract; (B) this Contract, 
when executed and delivered, shall be a valid and binding obligation of Contractor enforceable in 
accordance with its terms; (C) Contractor shall at all times during the term of this Contract, be 
qualified, professionally competent, and duly licensed to perform the Work; (D) Contractor is an 
independent contractor as defined in ORS 670.600; and (E) the Work under this Contract shall be 
performed in a good and workmanlike manner and in accordance with the highest professional 
standards. The warranties set forth in this section are in addition to, and not in lieu of, any other 
warranties provided. 

14. SURVIVAL. All rights and obligations shall cease upon termination or expiration of this Contract, 
except for the rights and obligations set forth in Article II, Sections 1, 6, 7, 10, 12, 13, 14, 15, 17, 20, 
21, 25, 27, 28, and 34, and all other rights and obligations which by their context are intended to 
survive. However, such expiration shall not extinguish or prejudice the County's right to enforce this 
Contract with respect to: ( a) any breach of a Contractor warranty; or (b) any default or defect in 
Contractor performance that has not been cured. 
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15. SEVERABILITY. If any term or provision of this Contract is declared by a court of competent 
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and provisions 
shall not be affected, and the rights and obligations of the parties shall be construed and enforced as if 
the Contract did not contain the particular term or provision held to be invalid. 

16. SUBCONTRACTS AND ASSIGNMENTS. Contractor shall not enter into any subcontracts for any 
of the Work required by this Contract, or assign or transfer any of its interest in this Contract by 
operation of law or otherwise, without obtaining prior written approval from the County, which shall 
be granted or denied in the County's sole discretion. In addition to any provisions the County may 
require, Contractor shall include in any permitted subcontract under this Contract a requirement that 
the subcontractor be bound by this Article II, Sections 1, 7, 8, 13, 16 and 27 as if the subcontractor 
were the Contractor. County's consent to any subcontract shall not relieve Contractor of any of its 
duties or obligations under this Contract. 

17. SUCCESSORS IN INTEREST. The provisions of this Contract shall be binding upon and shall 
inure to the benefit of the parties hereto, and their respective authorized successors and assigns. 

18. TAX COMPLIANCE CERTIFICATION. The Contractor shall comply with all federal, state and 
local laws, regulation, executive orders and ordinances applicable to this Contract. Contractor 
represents and warrants that it has complied, and will continue to comply throughout the duration of 
this Contract and any extensions, with all tax laws of this state or any political subdivision of this 
state, including but not limited to ORS 305 .620 and ORS chapters 316, 317, and 318. Any violation 
of this section shall constitute a material breach of this Contract and shall entitle County to terminate 
this Contract, to pursue and recover any and all damages that arise from the breach and the 
termination of this Contract, and to pursue any or all of the remedies available under this Contract or 
applicable law. 

19. TERMINATIONS. This Contract may be terminated for the following reasons: (A) by mutual 
agreement of the parties or by the County (i) for convenience upon thirty (30) days written notice to 
Contractor, or (ii) at any time the County fails to receive funding, appropriations, or other expenditure 
authority as solely determined by the County; or (B) if contractor breaches any Contract provision or 
is declared insolvent, County may terminate after thirty (30) days written notice with an opportunity 
to cure. 

Upon receipt of written notice of termination from the County, Contractor shall immediately stop 
performance of the Work. Upon termination of this Contract, Contractor shall deliver to County all 
documents, Work Product, information, works-in-progress and other property that are or would be 
deliverables had the Contract Work been completed. Upon County's request, Contractor shall 
surrender to anyone County designates, all documents, research, objects or other tangible things 
needed to complete the Work. 

20. REMEDIES. If terminated by the County due to a breach by the Contractor, then the County shall 
have any remedy available to it in law or equity. If this Contract is terminated for any other reason, 
Contractor's sole remedy is payment for the goods and services delivered and accepted by the County 
as of the date of the notice of termination, less any setoff to which the County is entitled. 

21. NO THIRD PARTY BENEFICIARIES. County and Contractor are the only parties to this Contract 
and are the only parties entitled to enforce its terms. Nothing in this Contract gives, is intended to 
give, or shall be construed to give or provide any benefit or right, whether directly, indirectly or 
otherwise, to third persons unless such third persons are individually identified by name herein and 
expressly described as intended beneficiaries of the terms of this Contract. 

22. TIME IS OF THE ESSENCE. Contractor agrees that time is of the essence in the performance of 
this Contract. 
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23. FOREIGN CONTRACTOR. If the Contractor is not domiciled in or registered to do business in the 
State of Oregon, Contractor shall promptly provide to the Oregon Department of Revenue and the 
Secretary of State, Corporate Division, all information required by those agencies relative to this 
Contract. The Contractor shall demonstrate its legal capacity to perform these services in the State of 
Oregon prior to entering into this Contract. 

24. FORCE MAJEURE. Neither County nor Contractor shall be held responsible for delay or default 
caused by events outside the County or Contractor's reasonable control including, but not limited to, 
fire, terrorism, riot, acts of God, or war. However, Contractor shall make all reasonable efforts to 
remove or eliminate such a cause of delay or default and shall upon the cessation of the cause, 
diligently pursue performance of its obligations under this Contract. 

25. WAIVER. The failure of County to enforce any provision of this Contract shall not constitute a 
waiver by County of that or any other provision. 

26. PUBLIC CONTRACTING REQUIREMENTS. Pursuant to the public contracting requirements 
contained in Oregon Revised Statutes ("ORS") Chapter 279B.220 through 279B.235, Contractor 
shall: 

a. Make payments promptly, as due, to all persons supplying to Contractor labor or 
materials for the prosecution of the work provided for in the Contract. 

b. Pay all contributions or amounts due the Industrial Accident Fund from such Contractor 
or subcontractor incurred in the performance of the Contract. 

c. Not permit any lien or claim to be filed or prosecuted against County on account of any 
labor or material furnished. 

d. Pay the Department of Revenue all sums withheld from employees pursuant to ORS 
316.167. 

e. As applicable, the Contractor shall pay employees for work in accordance with ORS 
279B.235, which is incorporated herein by this reference. The Contractor shall comply 
with the prohibitions set forth in ORS 652.220, compliance of which is a material 
element of this Contract, and failure to comply is a breach entitling County to terminate 
this Contract for cause. 

f. If the Work involves lawn and landscape maintenance, Contractor shall salvage, recycle, 
compost, or mulch yard waste material at an approved site, if feasible and cost effective. 

27. NO ATTORNEY FEES. In the event any arbitration, action or proceeding, including any 
bankruptcy proceeding, is instituted to enforce any term of this Contract, each party shall be 
responsible for its own attorneys' fees and expenses. 

28. CONFIDENTIALITY. Contractor acknowledges that it and its employees and agents may, in the 
course of performing their obligations under this Contract, be exposed to or acquire information that 
the County desires or is required to maintain as confidential, including information that is protected 
under applicable law, including Personal Information (as "Personal Information" is defined in ORS 
646A.602(11 )). 

Contractor agrees to hold any and all information that it is required by law or that the County marks as 
"Confidential" to be held in confidence ("Confidential Information"), using at least the same degree of 
care that Contractor uses in maintaining the confidentiality of its own confidential information, and 
will use the Confidential Information for no purpose other than in the performance of this Contract, and 
to advise each of its employees and agents of their obligations to keep Confidential Information 
confidential. 

Contractor agrees that, except as directed by the County, Contractor will not at any time during or 
after the term of this Contract, disclose, directly or indirectly, any Confidential Information to any 
person, and that upon termination or expiration of this Contract or the County's request, Contractor 
will tum over to the County all documents, papers, records and other materials in Contractor's 
possession which embody Confidential Information. 

Rev 2/2023 Page6 



Contractor acknowledges that breach of this Contract, including disclosure of any Confidential 
Information, or disclosure of other information that, at law or in good conscience or equity, ought to 
remain confidential, will give rise to irreparable injury to the County that cannot adequately be 
compensated in damages. Accordingly, the County may seek and obtain injunctive relief against the 
breach or threatened breach of the foregoing undertakings, in addition to any other legal remedies that 
may be available. Contractor acknowledges and agrees that the covenants contained herein are 
necessary for the protection of the legitimate business interests of the County and are reasonable in 
scope and content. 

Contractor agrees to comply with all reasonable requests by the County to ensure the confidentiality 
and nondisclosure of the Confidential Information, including if requested and without limitation: (a) 
obtaining nondisclosure agreements, in a form approved by the County, from each of Contractor's 
employees and agents who are performing services, and providing copies of such agreements to the 
County; and (b) performing criminal background checks on each of Contractor's employees and 
agents who are performing services, and providing a copy of the results to the County. 

Contractor shall report, either orally or in writing, to the County any use or disclosure of Confidential 
Information not authorized by this Contract or in writing by the County, including any reasonable 
belief that an unauthorized individual has accessed Confidential Information. Contractor shall make 
the report to the County immediately upon discovery of the unauthorized disclosure, but in no event 
more than two (2) business days after Contractor reasonably believes there has been such 
unauthorized use or disclosure. Contractor's report shall identify: (i) the nature of the unauthorized 
use or disclosure, (ii) the Confidential Information used or disclosed, (iii) who made the unauthorized 
use or received the unauthorized disclosure, (iv) what Contractor has done or shall do to mitigate any 
deleterious effect of the unauthorized use or disclosure, and (v) what corrective action Contractor has 
taken or shall take to prevent future similar unauthorized use or disclosure. Contractor shall provide 
such other information, including a written report, as reasonably requested by the County. 

Notwithstanding any other provision in this Contract, Contractor will be responsible for all damages, 
fines and corrective action (including credit monitoring services) arising from disclosure of such 
Confidential Information caused by a breach of its data security or the confidentiality provisions 
hereunder. 

The provisions in this Section shall operate in addition to, and not as limitation of, the confidentiality 
and similar requirements set forth in the rest of the Contract, as it may otherwise be amended. 
Contractor's obligations under this Contract shall survive the expiration or termination of the 
Contract, as amended, and shall be perpetual. 

29. CRIMINAL BACKGROUND CHECK REQUIREMENTS. Contractor shall be required to have 
criminal background checks ( and in certain instances fingerprint background checks) performed on 
all employees, agents, or subcontractors that perform services under this Contract. Only those 
employees, agents, or subcontractors that have met the acceptability standards of the County may 
perform services under this Contract or be given access to Personal Information, Confidential 
Information or access to County facilities. 

30. [RESERVED] 

31. [RESERVED] 

32. [RESERVED] 

33. [RESERVED] 
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34. MERGER. THIS CONTRACT CONSTITUTES THE ENTI.RE AGREEMENT BETWEEN THE 
PARTIES WITH RESPECT TO THE SUBJECT MATTER REFERENCED THEREIN. THERE 
ARE NO UNDERSTANDINGS, AGREEMENTS, OR REPRESENTATIONS, ORAL OR 
WRITTEN, NOT SPECIFIED HEREIN REGARDING THIS CONTRACT. NO AMENDMENT, 
CONSENT, OR WAIVER OF TERMS OF THlS CONTRACT SHALL BlND EITHER PARTY 
UNLESS lN WRITING AND SIGNED BY ALL PARTIES. ANY SUCH AMENDMENT, 
CONSENT, OR W AIYER SHALL BE EFFECTIVE ONLY IN THE SPECIFIC INSTANCE AND 
FOR THE SPECIFIC PURPOSE GIVEN. CONTRACTOR, BY THE SIGNATURE HERETO OF 
ITS AUTHORIZED REPRESENT AT IVE, IS AN INDEPENDENT CONTRACTOR, 
ACKNOWLEDGES HA YING READ AND UNDERSTOOD THlS CONTRACT, AND 
CONTRACTOR AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. 

By their signatures below, the parties to this Contract agree to the terms, conditions, and content 
expressed herein. 

Oregon Translation, LLC 
12725 SW Millikan Way 
Beaverton, OR 97005 

/_/· I 
J2 (oJ ucJ 

A�� D� 

V /P.61 iv1
1 A- � Pt- /(\1 ) C. E {) 

Name I Title (Printed) 

558656-96 
Oregon Business Registry# 

DLLC/OREGON 
Entity Type) State of Formation 

D r e j 1. )"\ �/J< � r LLc. 
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Clackamas County 

..... ' -.... 

L�----------------
Chair 

Recording Secretary 

Date 

Approved as to,Form: 

Coun�I 

07/10/2023 

Date 
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CLACl<A__MAS 
,c o U N T Y 

REQUEST FOR PROPOSALS #2023-39 

FOR 

Interpreter Services 

BOARD OF COUNTY COMMISSIONERS 
TOOTIE SMITH, Chair 

PAUL SAVAS, Commissioner 
MARK SHULL, Commissioner 

MARTHA SCHRADER, Commissioner 
BEN WEST, Commissioner 

Gary Schmidt 
County Administrator 

Mike Faris 
Contract Analyst 

PROPOSAL CLOSING DATE, TIME AND LOCATION 

DATE: May 25, 2023 

TIME: 2 :00 PM, Pacific Time 

PLACE: https ://bidlocker. us/a/ clackamascounty/BidLocker 



SCHEDULE 

Request for Proposals Issued . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . April 27, 2023 

Protest of Specifications Deadline .... . . . . . . . . . . . . . . . . . . . . . . . . . . May 4, 2023, 5:00 PM, Pacific Time 

Deadline to Submit Clarifying Questions .... . . . . . . . . . . . . . . May 18, 2023, 5:00 PM, Pacific Time 

Request for Proposals Closing Date and Time . . . . . . . . . May 25, 2023, 2:00 PM, Pacific Time 

Deadline to Submit Protest of Award .... . . . . . . . . . . . . . . . Seven (7) days from the Intent to Award 

TABLE OF CONTENTS 

Section I - Notice of Request for Proposals 

Section 2 - Instructions to Proposers 

Section 3 - Scope of Work 

Section 4 - Evaluation and Selection Criteria 

Section 5 - Proposal Content (Including Proposal Certification) 
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SECTION 1 
NOTICE OF REQUEST FOR PROPOSALS 

Notice is hereby given that Clackamas County through its Board of County Commissioners will receive 
sealed Proposals per specifications until 2:00 PM, May 25, 2023 ("Closing"), to provide Interpreter 
Services. No Proposals will be received or considered after that time. 

Location of RFP documents: OregonBuys 
RFP Documents can be downloaded from the state of Oregon procurement website ("OregonBuys") at 
the following address https://oregonbuys.gov/bso/view/login/login.xhtml, Document No. S
C0l0l0-00006733. 

Prospective Proposers will need to sign in to download the information and that information will be 
accumulated for a Plan Holder's List. Prospective Proposers are responsible for obtaining any Addenda, 
clarifying questions, and Notices of Award from OregonBuys. 

Submitting Proposals: Bid Locker 
Proposals will only be accepted electronically thru a secure online bid submission service, Bid Locker. 
Email submissions to Clackamas County email addresses will no longer be accepted. 

A. Completed proposal documents must arrive electronically via Bid Locker located at 
https://bidlocker .us/a/clackamascounty/BidLocker. 

B. Bid Locker will electronically document the date and time of all submissions. Completed 
documents must arrive by the deadline indicated in Section 1 or as modified by Addendum. 
LATE PROPOSALS WILL NOT BE ACCEPTED. 

C. Proposers must register and create a profile for their business with Bid Locker in order to submit 
for this project. It is free to register for Bid Locker. 

D. Proposers with further questions concerning Bid Locker may review the Vendor's Guide located 
at https://www.clackamas.us/how-to-bid-on-county-projects . 

Contact Information 
Procurement Process and Technical Questions: Michael Faris , MFaris@clackamas.us 

The Board of County Commissioners reserves the right to reject any and all Proposals not in compliance 
with all prescribed public bidding procedures and requirements, and may reject for good cause any and all 
Proposals upon the finding that it is in the public interest to do so and to waive any and all informalities in 
the public interest. In the award of the contract, the Board of County Commissioners will consider the 
element of time, will accept the Proposal or Proposals which in their estimation will best serve the 
interests of Clackamas County and will reserve the right to award the contract to the contractor whose 
Proposal shall be best for the public good. 

Clackamas County encourages proposals from Minority, Women, Veteran and Emerging Small 
Businesses. 
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SECTION 2 
INSTRUCTIONS TO PROPOSERS 

Clackamas County ("County") reserves the right to reject any and all Proposals received as a result of this 
RFP. County Local Contract Review Board Rules ("LCRB") govern the procurement process for the County. 

2.1 Modification or Withdrawal of Proposal: Any Proposal may be modified or withdrawn at any time 
prior to the Closing deadline, provided that a written request is received by the County Procurement Division 
Director, prior to the Closing. The withdrawal of a Proposal will not prejudice the right of a Proposer to submit 
a new Proposal. 

2.2 Requests for Clarification and Requests for Change: Proposers may submit questions regarding 
the specifications of the RFP. Questions must be received in writing on or before 5 :00 p.m. (Pacific Time), on 
the date indicated in the Schedule, at the Procurement Division address as listed in Section 1 of this RFP. 
Requests for changes must include the reason for the change and any proposed changes to the requirements. 
The purpose of this requirement is to permit County to correct, prior to the opening of Proposals, RFP terms 
or technical requirements that may be unlawful, improvident or which unjustifiably restrict competition. 
County will consider all requested changes and, if appropriate, amend the RFP. No oral or written instructions 
or information concerning this RFP from County managers, employees or agents to prospective Proposers shall 
bind County unless included in an Addendum to the RFP. 

2.3 Protests of the RFP/Specifications: Protests must be in accordance with LCRB C-047-0730. 
Protests of Specifications must be received in writing on or before 5 :00 p.m. (Pacific Time), on the date 
indicated in the Schedule, or within three (3) business days of issuance of any addendum, at the Procurement 
Division address listed in Section 1 of this RFP. Protests may not be faxed. Protests of the RFP specifications 
must include the reason for the protest and any proposed changes to the requirements. 

2.4 Addenda: If any part of this RFP is changed, an addendum will be provided to Proposers that have 
provided an address to the Procurement Division for this procurement. It shall be Proposers responsibility to 
regularly check OregonBuys for any notices, published addenda, or response to clarifying questions. 

2.5 Submission of Proposals: Proposals must be submitted in accordance with Section 5. All Proposals 
shall be legibly written in ink or typed and comply in all regards with the requirements of this RFP. Proposals 
that include orders or qualifications may be rejected as irregular. All Proposals must include a signature that 
affirms the Proposer's intent to be bound by the Proposal (may be on cover letter, on the Proposal, or the 
Proposal Certification Form) shall be signed. If a Proposal is submitted by a firm or partnership, the name and 
address of the firm or partnership shall be shown, together with the names and addresses of the members. If 
the Proposal is submitted by a corporation, it shall be signed in the name of such corporation by an official 
who is authorized to bind the contractor. The Proposals will be considered by the County to be submitted in 
confidence and are not subject to public disclosure until the notice of intent to award has been issued. 

No late Proposals will be accepted. Proposals submitted after the Closing will be considered late and will be 
returned unopened. Proposals may not be submitted by telephone or fax. 

2.6 Post-Selection Review and Protest of Award: County will name the apparent successful Proposer in 
a Notice of Intent to Award published on OregonBuys. Identification of the apparent successful Proposer is 
procedural only and creates no right of the named Proposer to award of the contract. Competing Proposers shall 
be given seven (7) calendar days from the date on the Notice of Intent to Award to review the file at the 
Procurement Division office and file a written protest of award, pursuant to LCRB C-047-0740. Any award 
protest must be in writing and must be delivered by email, hand-delivery or mail to the address for the 
Procurement Division as listed in Section 1 of this RFP. 

Only actual Proposers may protest if they believe they have been adversely affected because the Proposer would 
be eligible to be awarded the contract in the event the protest is successful. The basis of the written protest must 
be in accordance with ORS 279B.4 10  and shall specify the grounds upon which the protest is based. In order to 
be an adversely affected Proposer with a right to submit a written protest, a Proposer must be next in line for 
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award, i.e. the protester must claim that all higher rated Proposers are ineligible for award because they are 
non-responsive or non-responsible. 

County will consider any protests received and: 
a. reject all protests and proceed with final evaluation of, and any allowed contract language 

negotiation with, the apparent successful Proposer and, pending the satisfactory outcome of this 
final evaluation and negotiation, enter into a contract with the named Proposer; OR 

b. sustain a meritorious protest(s) and reject the apparent successful Proposer as nonresponsive, if 
such Proposer is unable to demonstrate that its Proposal complied with all material requirements 
of the solicitation and Oregon public procurement law; thereafter, County may name a new 
apparent successful Proposer; OR 

c. reject all Proposals and cancel the procurement. 

2. 7 Acceptance of Contractual Requirements: Failure of the selected Proposer to execute a contract and 
deliver required insurance certificates within ten ( 10) calendar days after notification of an award may result in 
cancellation of the award. This time period may be extended at the option of County. 

2.8 Public Records: Proposals are deemed confidential until the ''Notice of Intent to Award" letter is issued. 
This RFP and one copy of each original Proposal received in response to it, together with copies of all documents 
pertaining to the award of a contract, will be kept and made a part of a file or record which will be open to public 
inspection. If a Proposal contains any information that is considered a TRADE SECRET under ORS 192.345(2), 
SUCH INFORMATION MUST BE LISTED ON A SEPARATE SHEET CAPABLE OF SEPARATION 
FROM THE REMAINING PROPOSAL AND MUST BE CLEARLY MARKED WITH THE 
FOLLOWING LEGEND: 

"This information constitutes a trade secret under ORS 192.345(2), and shall not be disclosed except in 
accordance with the Oregon Public Records Law, ORS Chapter 192." 

The Oregon Public Records Law exempts from disclosure only bona fide trade secrets, and the exemption from 
disclosure applies only "unless the public interest requires disclosure in the particular instance" (ORS 192.345). 
Therefore, non-disclosure of documents, or any portion of a document submitted as part of a Proposal, may 
depend upon official or judicial determinations made pursuant to the Public Records Law. 

2.9 Investigation of References: County reserves the right to investigate all references in addition to those 
supplied references and investigate past performance of any Proposer with respect to its successful performance 
of similar services, its compliance with specifications and contractual obligations, its completion or delivery of 
a project on schedule, its lawful payment of subcontractors and workers, and any other factor relevant to this 
RFP. County may postpone the award or the execution of the contract after the announcement of the apparent 
successful Proposer in order to complete its investigation. 

2.10 RFP Proposal Preparation Costs and Other Costs: Proposer costs of developing the Proposal, cost 
of attendance at an interview (if requested by County), or any other costs are entirely the responsibility of the 
Proposer, and will not be reimbursed in any manner by County. 

2.11 Clarification and Clarity: County reserves the right to seek clarification of each Proposal, or to make 
an award without further discussion of Proposals received. Therefore, it is important that each Proposal be 
submitted initially in the most complete, clear, and favorable manner possible. 

2.12 Right to Reject Proposals: County reserves the right to reject any or all Proposals or to withdraw any 
item from the award, if such rejection or withdrawal would be in the public interest, as determined by County. 

2.13 Cancellation: County reserves the right to cancel or postpone this RFP at any time or to award no 
contract. 

2.14 Proposal Terms: All Proposals, including any price quotations, will be valid and firm through a 
period of one hundred and eighty ( 1 80) calendar days following the Closing date. County may require an 
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extension of this firm offer period. Proposers will be required to agree to the longer time frame in order to be 
further considered in the procurement process. 

2.15 Oral Presentations: At County's sole option, Proposers may be required to give an oral presentation of 
their Proposals to County, a process which would provide an opportunity for the Proposer to clarify or elaborate 
on the Proposal but will in no material way change Proposer's original Proposal. If the evaluating committee 
requests presentations, the Procurement Division will schedule the time and location for said presentation. Any 
costs of participating in such presentations will be borne solely by Proposer and will not be reimbursed by 
County. Note: Oral presentations are at the discretion of the evaluating committee and may not be conducted; 
therefore, written Proposals should be complete. 

2.16 Usage: It is the intention of County to utilize the services of the successful Proposer(s) to provide 
services as outlined in the below Scope of Work. 

2.17 Review for Responsiveness: Upon receipt of all Proposals, the Procurement Division or designee 
will determine the responsiveness of all Proposals before submitting them to the evaluation committee. If a 
Proposal is incomplete or non-responsive in significant part or in whole, it will be rejected and will not be 
submitted to the evaluation committee. County reserves the right to determine if an inadvertent error is solely 
clerical or is a minor informality which may be waived, and then to determine if an error is grounds for 
disqualifying a Proposal. The Proposer's contact person identified on the Proposal will be notified, identifying 
the reason(s) the Proposal is non-responsive. One copy of the Proposal will be archived and all others 
discarded. 

2.18 RFP Incorporated into Contract: This RFP will become part of the Contract between County and 
the selected contractor(s). The contractor(s) will be bound to perform according to the terms of this RFP, their 
Proposal(s), and the terms of the Sample Contract. 

2.19 Communication Blackout Period: Except as called for in this RFP, Proposers may not communicate 
with members of the Evaluation Committee or other County employees or representatives about the RFP during 
the procurement process until the apparent successful Proposer is selected, and all protests, if any, have been 
resolved. Communication in violation of this restriction may result in rejection of a Proposer. 

2.20 Prohibition on Commissions and Subcontractors: County will contract directly with 
persons/entities capable of performing the requirements of this RFP. Contractors must be represented directly. 
Participation by brokers or commissioned agents will not be allowed during the Proposal process. Contractor 
shall not use subcontractors to perform the Work unless specifically pre-authorized in writing to do so by the 
County. Contractor represents that any employees assigned to perform the Work, and any authorized 
subcontractors performing the Work, are fully qualified to perform the tasks assigned to them, and shall 
perform the Work in a competent and professional manner. Contractor shall not be permitted to add on any fee 
or charge for subcontractor Work. Contractor shall provide, if requested, any documents relating to 
subcontractor's qualifications to perform required Work. 

2.21 Ownership of Proposals: All Proposals in response to this RFP are the sole property of County, and 
subject to the provisions of ORS 192.4 10-1 92.505 (Public Records Act). 

2.22 Clerical Errors in Awards: County reserves the right to correct inaccurate awards resulting from its 
clerical errors. 

2.23 Rejection of Qualified Proposals: Proposals may be rejected in whole or in part if they attempt to 
limit or modify any of the terms, conditions, or specifications of the RFP or the Sample Contract. 

2.24 Collusion: By responding, the Proposer states that the Proposal is not made in connection with any 
competing Proposer submitting a separate response to the RFP, and is in all aspects fair and without collusion 
or fraud. Proposer also certifies that no officer, agent, elected official, or employee of County has a pecuniary 
interest in this Proposal. 
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2.25 Evaluation Committee: Proposals will be evaluated by a committee consisting of representatives 
from County and potentially external representatives. County reserves the right to modify the Evaluation 
Committee make-up in its sole discretion. 

2.26 Commencement of Work: The contractor shall commence no work until all insurance requirements 
have been met, the Protest of Awards deadline has been passed, any protest have been decided, a contract has 
been fully executed, and a Notice to Proceed has been issued by County. 

2.27 Best and Final Offer: County may request best and final offers from those Proposers determined by 
County to be reasonably viable for contract award. However, County reserves the right to award a contract on 
the basis of initial Proposal received. Therefore, each Proposal should contain the Proposer's best terms from 
a price and technical standpoint. Following evaluation of the best and final offers, County may select for final 
contract negotiations/execution the offers that are most advantageous to County, considering cost and the 
evaluation criteria in this RFP. 

2.28 Nondiscrimination: The successful Proposer agrees that, in performing the work called for by this 
RFP and in securing and supplying materials, contractor will not discriminate against any person on the basis 
of race, color, religious creed, political ideas, sex, age, marital status, sexual orientation, gender identity, 
veteran status, physical or mental handicap, national origin or ancestry, or any other class protected by 
applicable law. 

2.29 Intergovernmental Cooperative Procurement Statement: Pursuant to ORS 279A and LCRB, other 
public agencies shall have the ability to purchase the awarded goods and services from the awarded 
contractor( s) under terms and conditions of the resultant contract. Any such purchases shall be between the 
contractor and the participating public agency and shall not impact the contactor's obligation to the County. 
Any estimated purchase volumes listed herein do not include other public agencies and County makes no 
guarantee as to their participation. Any Proposer, by written notification included with their Proposal, may 
decline to extend the prices and terms of this solicitation to any and/or all other public agencies. County grants 
to any and all public serving governmental agencies, authorization to purchase equivalent services or products 
described herein at the same submitted unit bid price, but only with the consent of the contractor awarded the 
contract by the County. 
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3.1. INTRODUCTION 

SECTION 3 
SCOPE OF WORK 

The County, on behalf of its Departments and special Districts ( collectively referred to as "Department"), 
is seeking proposals for on-call contractors to provide interpreter services including but not limited to in 
person, telephonic, transcription and video platforms. The County wishes to contract with qualified firms 
for interpreter services to and from one or more languages to and from the English language on an on-call 
basis. The County intends to award multiple contracts as a result of this solicitation. 

Please direct all Technical/Specifications or Procurement Process Questions to the indicated 
representative referenced in the Notice of Request for Proposals and note the communication 
restriction outlined in Section 2.19. 

3.2 BACKGROUND 

Clackamas County seeks to contract with qualified vendors to provide interpreter services to be utilized 
throughout the County by in-person, telephonic, video conferencing, and written translation platforms. 
These services are for all Clackamas County entities including but not limited to Sheriff's Department, 
District Attorney's Office, Clackamas County Service District 1, North Clackamas Parks and Recreation 
District, Transportation and Development, Resolution Services, Library District, Water Environment 
Services, Health, Housing and Human Services and other County component units. 

3.3. SCOPE OF WORK 

3.3.1. Scope: 

The purpose of this Request for Proposals ("RFP") is to contract with qualified individuals or firms 
(hereafter "Contractor") to provide on-call services including but not limited to in-person, telephonic, 
video conferencing, and written translation services for various languages to and from the English 
language. The resulting contract will be an on-call contract for services needed over the contract term. 
The compensation for each task will be a time and material basis at the rates provided in proposal 
submitted with no guarantee of compensation during the contract term. The annual not to exceed for each 
contract will be $250,000, with a total contract value of not-to-exceed $1,250,000.000, for a five year 
contract term expiring June 30, 2028. It is the intent of the County to issue multiple contracts under this 
RFP. 

Contractors may need to agree to additional terms and conditions as mandated by State, Federal or 
County requirements per each engagement such as HIPP A or other State mandated regulations. This 
includes but is not limited to additional agreements such as Business Associate Agreement and Qualified 
Service Organization Business Associate Agreement. Samples of these agreements can be found at: 
https:/ /www.clackamas.us/finance/terms.html 

Services will be coordinated with a Departmental representative ("County Requestor") for each 
engagement Service scheduling will be by telephone or email correspondence and all confirmations must 
be received to the County Requestor within 24 hours of request. The request confirmation should include 
the name of the County Requestor, service(s) time(s) and location requested, confirmation of services and 
any other pertinent information necessary. Minimum hours for billing and service requested for in-person 
interpreter services is one ( 1) hour per request, regardless of actual service time, which includes client no 
show. The County has the right to utilize services within the time frame specified regardless of original 
scope of work as long as there is no change of location unless mutually agreed upon in writing. County 
Requestor and Contractor must cancel a minimum of 48 hours in advance of requested services time. 

RFP #2023-39 Interpreter Services Page 6 



County reserves the right to charge an hour for hour billing fee at their specified rates for failure to appear 
after a written confirmation is received. 

Additional hours for in-person interpreter services or longer term engagements may be required as needed 
and mutually agreed upon in writing by both the County and Contractor. 

Contractor to provide all labor, material, equipment and supplies necessary to provide interpreter services 
in-person, telephonically, video conferencing, and written translation services. The County will not accept 
additional ad hoc fees such as location fees, travel fees, etc. in addition to the hourly rate. 

Contractor will invoice Departments directly on a monthly basis with detailed information per transaction 
that will include date, time, location address, language services used, platform utilized (in-person, 
telephonic, video, transcriber) and any other pertinent notes. If providing written translation, Contractor 
shall submit in writing, the original request by the Department including documents requesting 
translation. County Requestor may require Contractor to bill third party entities directly. 

Telephonic interpretation must utilize a land line phone to maintain integrity of the connection. If 
mutually agreed upon, cellular devices may be utilized to perform the interpreter services either via video 
or telephonic interpreter services. 

Contractors must have the ability to provide high-quality Video Remote Interpreting and Video Relay 
Service ("VRI/VRS") available from multiple platforms - utilizing current (PC/MAC/Android/iOS) 
technology for the provision of on-site interpreting services and video remote "mobile" interpreting, 
delivering a wide array of options to meet the varied communication needs of the Sheriff's Office, clients 
and Departments. 

Contractor duties may include but are not limited to interpreter services, which may consist of either 
VRI/VRS interpretive services or on-site interpretation as the need dictates, for Departments including but 
not limited to the County Jail, County Courthouse (Civil Services), Community Corrections (Parole and 
Probation Services), and Law Enforcement Operations (Patrol Services and Criminal Investigations). 

Certifications: 

Contractors must be certified in American Sign Language (ASL) through the National Association of the 
Deaf (https://www .nad.org/). 

Contractors who are Medically Certified must be registered and certified as a medical Interpreter as 
deemed by the Oregon Health Authority (http://www.oregon.gov/oha/oei/pages/hci-certification.aspx). 

Contractors who are Legally Certified must be registered and certified as a Court Interpreter as deemed by 
the Oregon Judicial Department (ht!Q:/ /www.courts.oregon.gov/programs/intei:preters/Pages/roster.aspx). 

Contractors who perform General interpreter services must be fluent in language(s) in which they provide 
services by oral communication and or in writing. 

Firms or individuals may be required to supply certifications at the time of services being rendered at the 
request of the County Requestor. 

Typical service requests may include but not limited to: 
• Interpreter services in clinics, education classes working directly with adults, children, for jurors, 

classes for parents youth, general County business including but not limited to meetings, events, 
translation of documents as well as public communication material. 
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Contractor may or may not be required to meet additional guidelines as specified by both finding source 
and departmental needs. These may include but are not limited to: 

• BAA 
• QSOBAA 
• Ability to record interactions (interpretations) of all parties 
• Consent form all parties to recordings- Conversations may be recorded for law enforcement 

purposes (Oregon Law) and possibility of being subject to answering subpoenas (County 
Counsel/District Attorney). 

3.3.2. Work Schedule: 

Services will be performed on an as needed schedule with little to no notice. The schedule of services will 
be mutually agreed upon scope of work on a twenty four hour basis, seven days a week, and three 
hundred and sixty five days a year (24/7/365). Work performed will either be in-person, utilization of 
video or telephonic interpreter services. 

Most services to be performed between the hours of 7:00 AM and 6:00 PM, Monday through Friday. 

Location of Work: 
All Clackamas County and component unit locations are intended to be covered under the resulting 
contract. The majority of service locations are in the Clackamas County Metro areas of Oregon City, 
Milwaukie, Gladstone, Clackamas, West Linn, Canby area. There are some service locations in outlying 
areas such as Sandy and Welches, however the volume is minor compared to the Metro area. 

3.3.3. Term of Contract: 
The term of the contract shall be from the effective date through June 30, 2028. Prices during the term of 
the contract will be fixed. 

3.3.4 Sample Contract: Submission of a Proposal in response to this RFP indicates Proposer's 
willingness to enter into a contract containing substantially the same terms (including insurance 
requirements) of the sample contract identified below. No action or response to the sample contract is 
required under this RFP. Any objections to the sample contract terms should be raised in accordance with 
Paragraphs 2.2 or 2.3 of this RFP, pertaining to requests for clarification or change or protest of the 
RFP/specifications, and as otherwise provided for in this RFP. This RFP and all supplemental information 
in response to this RFP will be a binding part of the final contract. 

The applicable Sample Personal Services Contract for this RFP can be found at 
https:/ /www.clackamas.us/finance/terms.html. 

Professional Services Contract (unless checked, item does not apply) 
The following paragraphs of the Professional Services Contract will be applicable: 
D Article I, Paragraph 5 - Travel and Other Expense is Authorized 
IZ] Article II, Paragraph 28 - Confidentiality 
IZJ Article II, Paragraph 29 - Criminal Background Check Requirements 
D Article II, Paragraph 30 - Key Persons 
IZ] Article II, Paragraph 31 - Cooperative Contracting 
D Article II, Paragraph 32 - Federal Contracting Requirements 
D Exhibit A - On-Call Provision 

Background Checks 
Contractors are responsible for performing and paying for Criminal Background Checks as required, 
Article II, Paragraph 29 on the Professional Services Standardized Contract Terms and Conditions. 
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Contractors shall perform criminal background checks on all employees, agents or subcontractors that 
perform services before any services are rendered under established Contracts with Clackamas County 
from this RFP. All criminal background check requirement documentation shall be made available at the 
request of the County. Failure to provide or adhere to this standard will result in termination of your 
contract. This is applicable to all Contractors who Clackamas County establishes a contract with. 

The following insurance requirements will be applicable: 
� Commercial General Liability: combined single limit, or the equivalent, of not less than 

$1,000,000 per occurrence, with an annual aggregate limit of $2,000,000 for Bodily Injury and 
Property Damage. 

� Professional Liability: combined single limit, or the equivalent, of not less than $1,000,000 per 
occurrence, with an annual aggregate limit of $2,000,000 for damages caused by error, omission 
or negligent acts. 

� Automobile Liability: combined single limit, or the equivalent, of not less than $1,000,000 per 
occurrence for Bodily Injury and Property Damage. 
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SECTION 4 
EVALUATION PROCEDURE 

4.1 An evaluation committee will review all Proposals that are initially deemed responsive and they shall 
rank the Proposals in accordance with the below criteria. The evaluation committee may recommend an 
award based solely on the written responses or may request Proposal interviews/presentations. 
Interviews/presentations, if deemed beneficial by the evaluation committee, will consist of the highest 
scoring Proposers. The invited Proposers will be notified of the time, place, and format of the 
interview/presentation. Based on the interview/presentation, the evaluation committee may revise their 
scoring. 

Written Proposals must be complete and no additions, deletions, or substitutions will be permitted 
during the interview/presentation (if any). The evaluation committee will recommend award of a 
contract to the final County decision maker based on the highest scoring Proposal. The County decision 
maker reserves the right to accept the recommendation, award to a different Proposer, or reject all 
Proposals and cancel the RFP. 

Proposers are not permitted to directly communicate with any member of the evaluation committee 
during the evaluation process. All communication will be facilitated through the Procurement 
representative. 

4.2 Evaluation Criteria 

Category 

Proposer's General Background and Qualifications 
Scope of Work 
Fees 
Available points 

Points available: 

0-30 
0-45 
0-25 
0-100 

4.3 Once a selection has been made, the County will enter into contract negotiations. During negotiation, 
the County may require any additional information it deems necessary to clarify the approach and 
understanding of the requested services. Any changes agreed upon during contract negotiations will 
become part of the final contract. The negotiations will identify a level of work and associated fee that 
best represents the efforts required. If the County is unable to come to terms with the highest scoring 
Proposer, discussions shall be terminated and negotiations will begin with the next highest scoring 
Proposer. If the resulting contract contemplates multiple phases and the County deems it is in its 
interest to not authorize any particular phase, it reserves the right to return to this solicitation and 
commence negotiations with the next highest ranked Proposer to complete the remaining phases. 

RFP #2023-39 Interpreter Services Page 10  



SECTION S 
PROPOSAL CONTENTS 

5.1. Vendors must observe submission instructions and be advised as follows: 

5.1.1. Proposals will only be accepted electronically thru Equity Hub's Bid Locker. Email submissions to 
Clackamas County email addresses will no longer be accepted. 

5.1.2. Completed proposal documents must arrive electronically via Equity Hub's Bid Locker located at 
https://bidlocker. us/a/ clackamascounty/BidLocker. 

5.1.3. County reserves the right to solicit additional information or Proposal clarification from the vendors, or 
any one vendor, should the County deem such information necessary. 

5.1.4. Proposal may not exceed a total of 20 pages (single-sided), inclusive of all exhibits, attachments, title 
pages, pages separations, table of contents, or other information. The Proposal Certification Page will NOT 
count towards the final page count. 

Provide the following information in the order in which it appears below: 

5.2. Proposer's General Background and Qualifications: 
• Description of the firm. 
• Provide Credentials (Medical and/or Legal Certifications by the State of Oregon) and experience of key 

individuals that would be assigned to this project. 
• Description of providing similar services to public entities of similar size within the past five ( 5) years. 
• Description of the firm's ability to meet the requirements in Section 3. 
• Description of what distinguishes the firm from other firms performing a similar service. 

5.3. Scope of Work 
• Proposers are required to attach Section 6 (see below), spreadsheet of languages spoken and written and 

in which mode of delivery they are able to provide whether that is in person, telephonically or written 
translation services. 

• Provide detailed project approach to execute these services. 
• Provide a timeline for your services 

5.4. Fees 
The quoted fees must be a time and material hourly rate for each type of service provided. The County will not 
accept additional ad hoc fees such as location fees, travel fees, etc. in addition to the hourly rate. Vendors may 
propose on a per hour (in-person), per minute (telephonic or video), or per word basis (transcription). 

5.5. References 
Provide three (3) references from clients your firm has served similar to the County in the past three (3) years, 
including one client that has newly engaged the firm in the past thirty-six (3 6) months and one ( 1) long-term client. 
Provide the name, address, email, and phone number of the references. Points awarded for this criteria are based 
on both the providing of references as well as information gleaned from the provided contacts. Evaluation 
Committee members may contact references at their sole discretion. 

5.6. Completed Proposal Certification (see the below form) 
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PROPOSAL CERTIFICATION 
RFP #2023-39 

Submitted by:_V_e_r_b_io ________________________ _ 
(Must be entity's full legal name, and State of Formation) 

Each Proposer must read, complete and submit a copy of this Proposal Certification with their Proposal. Failure to do 
so may result in rejection of the Proposal. By signature on this Proposal Certification, the undersigned certifies that 
they are authorized to act on behalf of the Proposer and that under penalty of perjury, the undersigned will comply 
with the following: 

SECTION I. OREGON TAX LAWS: As required in ORS 279B. 1 1 0(2)(e), the undersigned hereby certifies that, to 
the best of the undersigned's knowledge, the Proposer is not in violation of any Oregon Tax Laws. For purposes of 
this certification, "Oregon Tax Laws" means the tax laws of the state or a political subdivision of the state, including 
ORS 305.620 and ORS chapters 3 1 6, 3 17 and 3 1 8. If a contract is executed, this information will be reported to the 
Internal Revenue Service. Information not matching IRS records could subject Proposer to 24% backup withholding. 

SECTION II. NON-DISCRIMINATION: That the Proposer has not and will not discriminate in its employment 
practices with regard to race, creed, age, religious affiliation, sex, disability, sexual orientation, gender identity, 
national origin, or any other protected class. Nor has Proposer or will Proposer discriminate against a subcontractor in 
the awarding of a subcontract because the subcontractor is a disadvantaged business enterprise, a minority-owned 
business, a woman-owned business, a business that a service-disabled veteran owns or an emerging small business 
that is certified under ORS 200.055. 

SECTION III. CONFLICT OF INTEREST: The undersigned hereby certifies that no elected official, officer, 
agent or employee of Clackamas County is personally interested, directly or indirectly, in any resulting contract from 
this RFP, or the compensation to be paid under such contract, and that no representation, statements ( oral or in 
writing), of the County, its elected officials, officers, agents, or employees had induced Proposer to submit this 
Proposal. In addition, the undersigned hereby certifies that this proposal is made without connection with any person, 
firm, or corporation submitting a proposal for the same material, and is in all respects fair and without collusion or 
fraud. 

SECTION IV. COMPLIANCE WITH SOLICITATION: The undersigned further agrees and certifies that they: 
1 .  Have read, understand and agree to be bound by and comply with all requirements, instructions, 

specifications, terms and conditions of the RFP (including any attachments); and 
2. Are an authorized representative of the Proposer, that the information provided is true and accurate, and that 

providing incorrect or incomplete information may be cause for rejection of the Proposal or contract 
termination; and 

3. Will furnish the designated item(s) and/or service(s) in accordance with the RFP and Proposal; and 
4. Will use recyclable products to the maximum extend economically feasible in the performance of the 

contract work set forth in this RFP. 

Name: Vi rg in ia Jopl in 

s�, ��
� Email: marke�b"wouµ.Zc;m 

Oregon Business Registry Number: 558656-96 
Business Designation ( check one): 

Date : 5/25/2023 

Title: CEO 

Telephone: 50391 4 1 1 1 9 

OR CCB # (if applicable): _________ _ 

D Corporation D Partnership D Sole Proprietorship D Non-Profit � Limited Liability Company 

� Resident Quoter, as defined in ORS 279A. 120 
D Non-Resident Quote. Resident State: -----------
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Name of Finn/Individual: 

Section 6 
Rate Schedule 

-----------------------------

Certification(s): □ Medical □ Legal □ General □ American Sign Language 

Days/Hours of availability: _____________________________ _ 

Are you willing to accept long term assignments? ___________________ _ 

Are you willing to perform third party billing? □ Yes □ No 

Please attach all current certifications to your proposal if an individual. Firms may be required to provide 
certifications for their staff at the time services are rendered. 

Rates 

In 
Lane:uae:e person Telephonic Video Transcription 
American Sign Language 
Acholi - Uganda, Sudan 
Afrikaans - South Africa, Namibia 
Akan - Ghana, Ivory Coast 
Akateko - Guatemala 
Albanian - Albania 
Algerian Arabic - Algeria 
Amharic - Ethiopia 
Arabic - Widely Distributed 
Armenian - Armenia 
Ashanti (Asante Twi) - Ghana 
Assyrian - Iraq 
Azerbaijani - Azerbaijan 
Azorean Portuguese - Azores Islands 
Bahnar - Vietnam 
Bahasa Indonesia (Indonesian) -Indonesia 
Bambara - Mali 
Belarusan - Belarus 
Bengali - Bangladesh, India 
Bosnian - Bosnia & Herzegovina 
Brazilian Portuguese - Brazil 
Bulgarian - Bulgaria 
Burmese - Myanmar (former Burma) 
Cambodian (Khmer) - Cambodia 
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Cantonese - China 
In 

Lan2ua2e person Telephonic Video Transcription 
Cape Verdean (Portuguese Creole) -Cape Verde 
Catalan - Andorra, Spain 
Cebuano - Philippines 
Chaldean - Iraq 
Chamorro - Guam 
Chaozhou (Teochew) - China 
Chin - Myanmar (former Burma) 
Chinese (var. languages/dialects) - China 
Chuukese (Trukese) - Micronesia 
Croatian - Croatia 
Czech - Czech Republic 
Danish - Denmark 
Dari (Afgan Farsi) - Afghanistan 
Dene - Canada 
Dewoin - Liberia 
Dinka - Sudan 
Duala - Cameroon 
Dutch - Netherlands 
Egyptian Arabic - Egypt 
Estonian - Estonia 
Filipino (Tagalog) - Philippines 
Finnish - Finland 
Flemish - Belgium 
French - Africa, Canada, France, Tunisia, et al. 
French Creole - Caribbean 
Fukienese - China 
Fulani (Fulfulde, Fula) - Cameroon, Niger, 
Nigeria, Senegal 
Fuzhou - China 
Ga - Ghana 
Gen (Mina) - Togo, Benin 
German - Germany 
Gokana (Khana) - Nigeria 
Greek - Greece 
Gujarati - India 
Haitian Creole - Haiti 
Haka Burmese - Myanmar (former Burma) 
Hmong - China, Vietnam, Laos 
Hungarian - Hungary 
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Hakka - China 

In 
Lan2ua2e person Telephonic Video Transcription 
Hausa - Niger, Nigeria 

Ibo (Igbo) - Nigeria 

Ilocano - Philippines 

Hebrew - Israel 

Hindi - India 

Indonesian (Bahasa Indonesia) - Indonesia 

Iraqi Arabic - Iraq 

Italian - Italy 

Japanese - Japan 

Jarai - Vietnam 

Javanese - Indonesia 

Jordanian Arabic - Jordan 

Juba Arabic - Sudan 

Kanjobal (Q'anjob'al) - Guatemala 

Kannada - India 

Kapampangan - Philippines 

Karen (Pa'o, S'gaw) - Myanmar (former Burma) 

Kayah - Myanmar (former Burma) 

Khmer (Cambodian) - Cambodia 

Kinyarwanda - Rwanda 

Kirundi - Burundi 

Koho - Vietnam 

Korean - Korea 

Kpele - Guinea, Liberia 

Kurmanji (Northern Kurdish) - Turkey 

Kuawaiti Arabic - Kuwait 

Lao - Laos 
Latvian - Latvia 

Lebanese Arabic - Lebanon 

Lingala - Congo, Republic of the 

Lithuanian - Lithuania 

Luganda - Uganda 

Luo - Kenya 

Maay (Af Maay, Rahanween, Bantu) -Somalia 

Macedonian - Macedonia 

Malay - Malaysia 

Malayalam - India 

Malinke - Senegal 

Mam - Guatemala 
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Mandarin - China 

In 
Lan2ua2e person Telephonic Video Transcription 
Mandinka (Mandingo) - Senegal 

Marathi - India 

Marshallese - Marshall Islands 

Mayan [Akateko, Kanjobal] - Guatemala, Mexico 

Mien - China, Laos, Thailand 

Mina (Gen) - Togo, Benin 

Minangkabau - Indonesia 

Mixteco Alto - Mexico 

Mixteco Bajo - Mexico 

Muong - Vietnam 

Mongolian - Mongolia 

Moroccan Arabic - Morocco 

Nahuatl - Mexico 

Navajo - US.A. (Southwest) 

Nepalese - Nepal, India 

Nuer - Sudan 
Oromo - Ethiopia 

Palestinian Arabic - Israel, Jordan 

Pangasinan - Philippines 

Papiamento - Netherlands Antilles 

Pashto (Pushto) - Pakistan, Afghanistan 

Portuguese Creole (Cape Verdean) - Cape Verde 

Persian (Farsi) - Afghanistan, Iran, Iraq, Pakistan 

Russian - Russia 

Samoan - Samoa 

Polish - Poland 

Portuguese - Portugal, Brazil, et al. 

San Miguel - Mexico 

Santa Eulalia - Guatemala 

Saraiki - Pakistan, India 

Serbian - Serbia, Montenegro 

Serbo-Croatian - Balkans 

Shanghainese - China 

Sichuan (Szechuan) - China 

Sinhalese - Sri Lanka 

Slovak - Slovakia 

Somali - Somalia 

Soninke (Serahule) - Mali 

Sorani (Central Kurdish) - Iraq 
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Spanish - Spain, Latin America, et al. 
In 

Lan2ua2e person Telephonic Video Transcription 
Sudanese Arabic - Sudan 
Susu - Guinea 
Swahili - Kenya, Somalia, Tanzania, 
Swedish - Sweden 
Syrian Arabic - Syria 
Tagalog (Filippino) - Philippines 
Tai Dam - Vietnam 
Taiwanese - Taiwan 
Tamil - India 
Telugu - India 
Teochew (Chaozhou) - China 
Thai - Thailand 
Tibetan - China 
Tigrigna (Tigrinya) - Ethiopia, 
Eritrea 
Toishanese - China 
Tongan - Tonga 
Trukese (Chuukese) - Micronesia 
Tunisian Arabic - Tunisia 
Turkish - Turkey 
Twi - Ghana 
Tzotzil - Mexico 
Ukrainian - Ukraine 
Urdu - Pakistan, India 
Vietnamese - Vietnam 
W olof - Senegal 
Xhosa - South Africa 
Yemeni Arabic - Yemen 
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9erbio· 
$ www.verbiogroup.com 
= hello@verbiogroup.com 

Verbio (USA) 
•□· USA +1 503 .914. 1 1 1 9  I +1 855.678.7267 
� 1 2725 SW Millikan Way, Suite 300 
Beaverton, OR 97005 - USA 
Tax ID 26-393721 9  

Clackamas County, Procurement Office 
205 1 Kaen Road 
Oregon City, OR 97045 

Verbio Europe 
•□• FRANCE: +33 (0)9 70.01 .95.00 
'i) 30 rue Durand 
31 200 Toulouse 
FRANCE 
SIREN 852032036 

RE: REQUEST FOR PROPOSALS #2023-39 FOR Interpreter Services 

Dear Clackamas County Procurement, 

Verbio Europa S.L. 
,0, ESPANA: +34 629 1 1 1 8  54 
'i) Bloque 1 ,  buz6n 8 
046 10  Cuevas del Almanzora (Almeria) 
ESPANA 
Tax ID  ESB06888796 

May 25, 2023 

Verbio is pleased to respond to RFP #2023-39 Interpreter Services for Clackamas County. Verbio is an 
Oregon-based, multicultural and multilingual communications company that partners with businesses and 
government entities to develop public outreach campaigns and provide language services across 250 languages and 
all forms of media. Verbio has the experience, dedication, and commitment to providing high-quality services that 
thoughtfully reflect your vision and achieve your multicultural communications goals. Verbio is proposing services 
for Telephone and Video Remote Interpreting services, as well as Transcription and Translation services. 

Advantages of working with Verbio: 
• Culturally competent services for 250+ spoken language pairs plus ASL 
• Certified Interpreters with professional language credentials 
• Talented, multicultural in-house team offers an array of technical and production skills, foreign 

language expertise, and project management experience. 
• Certified Quality Management under ISO 900 1 :20 1 5  and ISO 1 7 1 00:20 1 5  
• Strict data security and confidentiality protocols. 
• COBID-certified WBE/DBE/ESB and Oregon Benefit Company 

Virginia Joplin is legally authorized to represent and bind Verbio in any negotiations and sign any price 
agreement. She is the primary contact for discussions between Clackamas County and Verbio. We certify there 
are no conflicts of interest, fraud, collusion, nor litigation. 

We look forward to the opportunity to work with Clackamas County. Please contact us with any questions or 
clarifications you may have. 

Regards, 

Virginia Joplin 
CEO and Sworn Translator 

\l)erbio" 
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Verbio (USA) 
•□· USA +1 503 .914. 1 1 1 9  I +1 855.678.7267 
� 1 2725 SW Millikan Way, Suite 300 
Beaverton, OR 97005 - USA 
Tax ID 26-393721 9  

ABOUT VERBIO 

Verbio Europe 
•□• FRANCE: +33 (0)9 70.01 .95.00 
'i) 30 rue Durand 
31 200 Toulouse 
FRANCE 
SIREN 852032036 

Verbio Europa S.L. 
,0, ESPANA: +34 629 1 1 1 8  54 
'i) Bloque 1 ,  buz6n 8 
046 10  Cuevas del Almanzora (Almeria) 
ESPANA 
Tax ID  ESB06888796 

Mission: Verbio guides intercultural interactions by delivering premium communications, 

creative solutions, and customized consulting, while supporting a sustainable lifestyle for the people and 

planet at all levels of our supply chain. 

S ince its fou nd i ng in 1996, Verbio has pa rtnered with bus inesses and  govern ment entities to reach you r  

customers across 250 la nguages and  a l l  forms o f  med ia .  Ou r  custom ized l ingu istic and  cu l tura l  

consu lt ing services a re backed by  decades o f  i nternationa l  experience t o  support you r  work i n  t h e  g loba l 

ma rketplace. Verbio has the experience, ded ication, and  comm itment to provid ing h igh-q ua l ity services 

that thoughtfu l ly reflect you r  vision and  ach ieve you r  mu lticu ltu ra l  commun ications goa ls .  We recogn ize 

that you shou ld  rece ive exactly what you NEED - even when you don't yet know how to ask for it. We 

a im to ident ify those needs in order to provide sage consu lti ng that he lps you learn a bout ou r  i ndustry 

and  succeed i n  you r  commun ications efforts .  Time and  aga in,  ou r  customers return with add itiona l  work 

and referra ls to new c l ients. 

Verbio has cu ltivated a vast data base of la nguage profess iona ls, voice actors, and loca l ization specia l ists 

across 250 language pa i rs .  B i l i ngua l ism and  deep cu ltu ra l  fam i l ia rity a re s imply pa rt of the core 

competency we screen for before contract ing with a new la nguage profess iona l .  Ou r  i nterpreters, 

tra ns lators and  cu ltu ra l  consu lta nts must be fl uent in both languages being written, s igned, or spoken .  

Fo r  every s ing le project, we match the specia l ized la nguage of  ou r  customers' p rojects to  those la nguage 

specia l ists fami l i a r  with that i ndustry or  topic, a service specia lty that ou r  competitors ca n not manage. 

Headqua rtered i n  Portla nd, Oregon, Verbio is consta ntly recruit ing new and emerging profess iona l s  as 

new demand i n  language and  loca l cha nges, as  Verbio prio rities vendors loca l to the a rea they' re 

serving. As in the natu re of ou r  i ndustry, Verbio va l ues d ivers ity among its vendors and  its staff. 

• Verbio is a certified woman-owned sma l l  bus iness (WBE/DBE/ ESB ) .  
• 89% of Verbio emp loyees belong to a n  ethn ic and/or gender m inority 
• 70% of ou r  trans lators a re women or women-owned bus inesses 
• 70% of ou r  tra ns lators a re m inorities or m inority-owned bus inesses 

Verbio core va l ues and bus iness practices promote and  embrace positive socia l i nteract ions and  

environ menta l  susta i nabi l ity. Verbio actively promotes l i ngu istic, cu ltu ra l  and  gender d ivers ity i n  a 

respectfu l commun ity. When it re- incorporated as a n  Oregon Benefit Company i n  2014, Verbio 

vo l u nta ri ly made a lega l comm itment to People, P l anet and Profit, a lso known as the ''Trip le Bottom 

Line ." 
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Verbio (USA) 
•□· USA +1 503 .914. 1 1 1 9  I +1 855.678.7267 
� 1 2725 SW Millikan Way, Suite 300 
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VERBIO'S CREDENTIALS 

Verbio Europe 
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Verbio's I nterpreters and  Tra ns lators represent a ra nge of profess iona l  expertise and  credentia ls .  These 

a re a representative sampl i ng of I nte rpreters that Verbio employs : Yasmin Alkashef (Arabic), Ken Barger 

(Spanish & French), Mieke Klok (French & Flemish), Nicole-Chae-Lee (Korean), John Wan (Mandarin), 

Elena Bogdanovich Werner (Russian), Mark Conta (Spanish), Jessica Dover {Spanish), Mychi Doan 

(Vietnamese), Hanna Frazier (Amharic), Safeen Ashty (Arabic & Kurdish), etc. Most of these interpreters 

ho ld Oregon Cou rt Certification, as wel l  as  Oregon Hea lth Authority Registration .  

Verbio a lso works with R I D-certified I nterpreters i nc l ud ing :  Mary Bauer, Kevin Raskin, Barbara Young, 

Christine Stoddard, Denis Meunier. 

ISO 9001 :2015 and ISO 17100 :2015  QUALITY STANDARDS 

Verbio's systems, staff tra i n i ng, and  sta ndard operati ng procedu res a re certified under  ISO 9001 :2015 

(Qua l ity Management) and ISO 17100:2015 (Tra ns lat ion Services) .  We p lace a strong emphasis on  

fo l lowing sta ndard protocols and  conti n uous ly improving, even whi le  recogniz ing that  most of  the  

services we offer need some creative adaptab i l ity to  su it you r  u n ique  needs.  Orion Assessment Services 

fi rst aud ited and  approved Verbio's tra ns lat ion processes i n  2018, fo l lowed by the add it ion of Verbio's 

qua l ity management systems i n  2022 .  Verbio's staff ta ke turns cross-tra i n i ng each other  a n n ua l ly on 

qua l ity metrics, privacy practices, and cross-d iscip l i na ry processes. A l l  company proced u res and IT 

systems a re ca refu l ly documented and period ica l ly reviewed for continuous  improvement .  

Customer Reviews: Verbio recom mends enacting customer benchma rks or  s ign-offs after each major 

phase. For example, Verbio tra ns lates the aud io scri pts and asks for customer approva l BEFORE 

schedu l ing the Voice Actors to  record i n  ou r  stud io .  I t  is fa r more effic ient and  cost-effective for the  

Customer to  make a cha nge to  the written tra ns lat ion, then to  pay us to  re-record a n  ent ire scr ipt 

beca use one term preference needs to be cha nged th roughout the record i ng. 

DISTINGUISHING VERBIO 

Verbio's h igh ly custom iza b le, prem i um services and  renowned customer service and  a team who i s  

ded icated to ou r  customers sets us fa r apart from the other service providers i n  ou r  a rea . We specia l ize 

i n  what we ca l l  "Cu ltu ra l  Consu lti ng", for loca l orga n izations i n  Oregon that means Verbio has the 

expertise to connect you to the com mun ity. We do more than just tra ns late or i nte rpret you r  words .  We 

ta ke ca re of them, to make su re you r  mean i ng is portrayed in the right tone, context, and  situation .  

Verbio ho lds contracts with both t h e  other  cou nties i n  t h e  Portl and  Metro a rea; Mu ltnoma h a nd  

Wash ington Counties. We  ho ld contracts with t h e  cities; Portland,  Sa lem and  H i l lsboro. We  a lso work 

very often with loca l u n iversities th is week a lone; PSU, PCC, OSU, George Fox Un ivers ity and more. We 

a re on the Oregon DAS agreement and  regu la rly do work at the state leve l .  With mass ive amounts of 

experience u nder  ou r  belt, we bel ieve Verbio is q u ite a natu ra l  fit for Clackamas County. 
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VERBIO'S PERSONNEL & KEY INDIVIDUAL EXPERIENCE 

-Ben Sol i� 
Sr. Creative 

Di rector 

�duction 
Team 

-Virgi n ia  Jop l i� 
CEO, Sworn Trans lator, 

Export Advisor 

Amy Campbel l: 
Office & 

Vendor Manager 

Jenn ifer Mosley, 
COO (Verbio 
Europa SL) 

Yu Chen Huang: 
Sr .  Trans lation 

PM 

Olga Vitvitskaya 
Trans lation PM 

-Carola l bafiez :  
I nterpreter 
Manager 
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-----

Sales & 
Marketi ng 

------

Carola I banez :  
Marketi ng 

Virginia Jopl in, Chief Executive Officer, began professiona l ly translating French, Spanish, and English in 

1996. S ince then, Virg in ia has grown Verbio from one lega l tra ns lator i nto a fu l l -service company 

addressing 250 la nguages and  a l l  forms of commun ication, p l us  specia lty consu lt ing. Virg in ia  is a Sworn 

Translator for the Consulates of France and Spa in .  She has been an Active Member  of the America n 

Tra ns lators Associat ion and  s im i l a r  profess iona l  o rga n izations s ince 1998. Virg in ia  was twice e lected by 

her nationa l  peers as Ad min istrator of ATA's Tra ns lat ion Company Divis ion {2012-16) and  served a n  

add itiona l  5 yea rs on t h e  ATA-TCD Leadersh ip  Counc i l .  S h e  serves on t h e  Boa rd for t h e  French-America n 

Cham ber of Commerce. Since 2018, the U .S. Secretary of Commerce appointed Ms. Jopl in as a federa l  

export advisor on the District Export Counci l of  Oregon & SW Washington .  

Amy Campbel l  jo ined the Verbio team in  2014 as Office Manager and Bookkeeper. She is the primary 

contact for accounting matters at i nvo ic ing@verbiogroup.com . Amy stud ied both French and  German 

and  welcomes the da i ly opportu n ities to use these languages. She has twenty yea rs of experience i n  

human resou rces and  office management. I n  keeping with her gu ng-ho attitude, Amy ca n usua l ly answer 

a wide a rray of questions a bout Verbio's services and he lp  answer most questions or  connect you to the 

r ight specia l ist on our tea m .  

Carola Ibanez, I nterpreter Manager, jo ined Verbio i n  ea rly 2020. She's a native Spanish-speaker from 

Ch i le, fl uent i n  Eng l i sh and  a passionate Fra ncoph i le .  She has been strongly involved in Oregon's 

medica l interpreting sector as a Spanish I nterpreter, I nterpreter Relations Manager, and Events & 

Development Manager with the Oregon Hea lth Ca re I nterpreters Association, among severa l other loca l 
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lead ing orga n izations in the NGO sector. Ca ro la has a broad and  deep understa nd ing of the importa nce 

of d ivers ity and inc l us ion and provid ing a voice to and for imm igra nt commun it ies. 

Ben Solis, Sr. Creative Director, Audio/Video and Digita l Media, joined Verbio i n  2010. H is specia l 

ta lents i n  the fie lds of gra ph ic  design and  a ud io and  video engineer ing give Verbio a u n ique  set of core 

competencies that offer a competit ive advantage to ou r  c l ients. A native Spanish speaker, Ben is a lso 

fluent in English and Brazi l ian Portuguese . H is core a reas of focus inc lude aud iovisua l  media, gra ph ic  

design, h igh-tech, and  mu lticu lt u ra l  ma rket ing. Ben 's  experience inc l udes i nternationa l  work at Hewlett

Packa rd, Adobe Systems, and  Yahoo - pr ima ri ly serving the mu lti l i ngua l  needs of c l iente le th roughout 

Lati n  America . 

Similar Services for Similar Entities (References) 

Reference Entity: 

Contact Person :  

Tit le :  

Phone:  

E-ma i l :  

Add ress :  

Services :  

Reference Entity: 

Contact Person :  

Tit le :  

Phone:  

E-ma i l :  

Add ress :  

Services :  

City of H i l l sboro 

Marcus Ford 

Commun ity Engagement 

(971) 424-8818 

marcus .ford @ h i l l sboro-oregon .gov 

150 East Ma in  Street H i l l sboro, Wash ington County 97123 

Last yea r, Verbio won a contract with City of H i l l sboro for our fu l l  

ra nge of  services, i nc l ud ing tra ns lat ion and  i nterpretation .  

Recently M r. Ford h a s  commended Verbio on ou r  exemp la ry I n 

person and  Zoom interpret ing. 

Home Forwa rd 

Apri l  Soles 

Pr imary Point of Contact 

503-280-3712 

Apri l . so les@ homeforwa rd .org 

135 Southwest Ash Street Portland ,  Mu ltnomah County 

97204135 Southwest Ash Street Port la nd, M u ltnomah County 

97204 Un ited States 

Verbio has he ld a contract with Home Forwa rd s ince 2015 to 

provide trans lat ion, in-person i nterpreting, and  te lephone 

i nterpreti ng.  They regu la r ly use Verbio to he lp  them 

commun icate with tena nts across a wide a rray of languages. 
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Reference Entity: 

Contact Person :  

Tit le :  

Phone:  

E-ma i l :  

Add ress :  

Services :  

C ity of Port la n d :  Office of Com m u n ity & Civic Life 

Per la S itcov & Dan ie l  McArd le 

Strategic Commun ications Officers 

(503) 865-6661 

Per la .s itcov@port landoregon .gov & Dan ie l .mca rd le

ja imes@portla ndoregon .gov 

1120 SW 5th Avenue, Su ite 114, Portla nd, Oregon 97204 

Verbio has he ld a contract with the City of Port land s ince 2014. 

Verbio offers in-person and remote interpreting services, as wel l  

as  tra ns lat ion, tra nscription, subtit l ing and  a ud io record ing i n  

a pproximately 50 languages for a l l  Port land bu rea us .  Verbio has 

provided interpreting and  tra ns lat ion services specifica l ly to the 

Office of Commun ity & Civ ic Life . 

PARTIAL CUSTOMER LIST 

A-Dec 

Ad idas 

AI ICa re Hea lth P lans  

B lue Mounta i n  Commun ity Co l lege 

Bonnevi l le Power Admin istrat ion 

BPE G loba l 

Bri n k  Commun ications 

Brit ish Sta ndards I n stitute 

Bus iness Oregon 

C40 Cities 

Home Forwa rd 

l nsitu 

I nte l 

Johns  Hopkins Un ivers ity 

Legacy Research I n stitute 

Ma ke-a-Wish Foundation 

Mercy Corps 

NATO Pa r l iamenta ry Assembly 

New Seasons Ma rkets 

N i ke 

Centra l Oregon Commun ity Co l lege 

City of H i l l sboro 

Oregon Depa rtment of Tra nsportation 

Oregon Jud icia l Depa rtment 

City of Port la nd 

City of Sa lem 

City of West Li n n  

Coates Kokes 

Co l umbia He l icopters I n c  

Co l umbia Sportswea r 

Consu late of Mexico 

Cross Cu ltu ra l  Hea lth Ca re Program 

FUR  Systems 

French-American Chamber  of Commerce 

George Fox U n ivers ity 

Genera l  Dynam ics 

Hewlett-Packa rd 

Oregon Pu b l ic  Broadcasting 

Oregon State Un iversity 

Oregon Youth Authority 

Port land State U n ivers ity 

Port land Commun ity Co l lege 

Presidente du Pays de la Lo i re ( Fra nce) 

Schne ider E lectric 

Sightl i ne  Appl ications 

State of Oregon (statewide contracts) 

Tha les Alen ia Space 

U .S .  Commercia l Service 

Veris l nd ustie 

Response to Clackamas County RFP 2023-39 I nte rpreter Services 

© 2023 Oregon Tra ns lat ion, LLC d/b/a Verbio® Page 7 of 15 



9erbio· 
$ www.verbiogroup.com 
= hello@verbiogroup.com 

Verbio (USA) 
•□· USA +1 503 .914. 1 1 1 9  I +1 855.678.7267 
� 1 2725 SW Millikan Way, Suite 300 
Beaverton, OR 97005 - USA 
Tax ID 26-393721 9  

Verbio Europe 
•□• FRANCE: +33 (0)9 70.01 .95.00 
'i) 30 rue Durand 
31 200 Toulouse 
FRANCE 
SIREN 852032036 

HOW VERBIO WILL MEET YOUR SCOPE OF WORK 

Verbio Europa S.L. 
,0, ESPANA: +34 629 1 1 1 8  54 
'i) Bloque 1 ,  buz6n 8 
046 10  Cuevas del Almanzora (Almeria) 
ESPANA 
Tax ID  ESB06888796 

Every customer has the i r  own specia l needs, so Verbio's P roject Manager ( PM )  performs a n  i n it ia l  

assessment of the entire p roject - work ing with you to define you r  scope and goa ls, then offer ing ideas 

and  suggest ions based on  ou r  extens ive knowledge. The Project Manager wi l l  then generate a project 

p lan  with cost and  t ime estimates based on you r  req u i rements and  in ha rmony with ou r  ISO-certified 

sta ndard operat ing proced u res. Before sta rting, we' l l  d iscuss a ny potentia l r isks or adaptations, as we l l  

as  steps we  recommend to  m itigate t hem .  Verbio's a pproach is designed to  de l iver you r  ideas to  you r  

ta rget ma rket with t h e  re leva nt leve l o f  cu ltu ra l  adaptation, on-t ime and  on-budget. The Verbio team 

knows that great customer service goes fa r beyond s imply knowing two la nguages. It req u i res :  

• Knowledgeab le and  effic ient project managers 
• A thorough ly vetted tea m of i nte rpreters 
• Exper ienced a ud io video specia l ists and  tech nologists working beh ind  the scenes 
• Strict Qua l ity Assu ra nce sta ndards and  proven procedu res 
• Techno logy too ls for tracking project status and  fi le management 

DEDICATED PROJECT MANAGER (PRIMARY POC) 

Verbio wi l l  assign a ded icated Project Manager (a primary point of contact, with a backup) who l istens to 

the Customer descr ibe the i r  needs, who informs the Customer a bout services Verbio provides, and  who 

d iscusses the best practices to a l ign with you r  pa rameters for each project. Project needs and 

expectations inc lude the style preferences mentioned above, desi red project t imetab le, la nguage and  

d ia lect needs, subject matter specia lties, perti nent credentia ls or  regu latory issues, sens itivities to 

specific cu ltu ra l  or  fami l i a l  s ituations, etc. 

Once you a pprove the work, ou r  P roject Manager br i ngs in add itiona l  Verbio team members as befits 

the specia l ized service (s) you req uested . Th roughout the ent ire process, a l l  document notification and  

excha nge wi l l  be  tracked i n  ou r  P l u net Tra ns lat ion Management Porta l .  Hosted on  a secure server in  a 

Tier3 data center (not-c loud-based), P l u net offers a n  add itiona l  leve l of secu rity and  record-tracking, as 

wel l  as  com pl i ance with privacy laws (e .g., GDPR and  H I PAA) p lus  federa l  export controls (e .g . ,  ITAR and 

EAR) .  The P l u net database tracks order  status, fi le management, work i n  progress, and  i nvo ic ing reports. 

Some Customers prefer to have the i r  own access to the customer porta l to request quotes, p lace orders, 

transfer fi les secu re ly, and  review reports on order  status or i nvo ic ing. This is a s imp le  req uest to fu lfi l l .  
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Bus iness meetings, conferences, and  employee tra i n i ngs a re crucia l occas ions to convey you r  spoken 

message c lea rly and  accu rate ly. You ca n trust ou r  experienced, profess iona l  i nte rpreters to  ensure you r  

message i s  understood i n  a ny la nguage. When  p lac ing a new req uest for interpreting from Verbio, i t  is 

importa nt that we co l lect as much information as poss ib le to match the interpreter and the type of 

service to you r  situationa l  need . Verbio co l lects com mon information :  date, t ime, d u ration, venue, size 

of the event, whether this is a presentation or  a d ia logue, subject matter, etc . This information he lps us 

work with Agency to determine the best mode of interpreti ng to use, the most appropriate i nte rpreter 

to use, and  a ny logistica l concerns ( location, safety and  speed of access) .  Verbio is offer ing these 

i nterpreti ng services to Clackamas  county :  telephone interpreting hotl ine (OPI), using Verbio's VRI 

Gateway App to securely access interpreters 24/7 on-demand or for pre-schedu led meetings. 

Screening Criteria for Interpreters: 

Profess iona l  i nte rpreters rece ive rigorous tra i n i ng  and  test ing a bout eth ics, confidentia l ity, p resentation 

sk i l ls, and cross-cu ltura l  commun ications on a conti nua l  basis .  They study i ndustry-specific te rmino logy 

in p repa ration for each meeting. I nterpreters in medica l  or lega l setti ngs must often pass government 

certification exams .  B i l i ngua l ism and  deep cu ltu ra l  fam i l ia rity a re a base l i ne metric for i nterpreters. 

Here is a more deta i led descr ipt ion of the criteria Verbio uses to se lect the best interpreters. 

• Fluency i n  Eng l i sh and  America n Sign La nguage or a nother  Spoken La nguage at a native or nea r

native level, as wel l  as a broad knowledge of genera l  terminology used i n  common topics, 

i nc l ud ing but not l im ited to lega l, genera l hea lth ca re, fi nance, bus iness, and  i nsu ra nce. 
• I nterpreters need to demonstrate cu ltura l  competency, and  a deft ab i l ity to render the who le 

mean i ng of the concept, not just verbatim (word-for-word ) .  
• Five years of demonstrated professiona l  experience as a n  interpreter, often demonstrated by 

peer references and  reviews. 
• Diploma or advanced stud ies i n  l i ngu istics, la nguage, i nterpreting or  tra ns lation .  
• I nterpreter Certification :  preferably Oregon or Washington or Federa l Court systems, but we 

a lso cons ider OHA-certifed Hea lth Ca re I nterpreters, as wel l  as med ica l i nterpreti ng 

certifications (Wash ington DSHS, CCH I, NCBM I) ,  depend ing on the s ituationa l  need . ASL 

i nte rpreters satisfy the Nat iona l  I nterpreter Certification or  Certified Deaf I nte rpreter criteria 

ma inta ined by the Registry of I nterpreters for the Deaf. 
• Active membership and participation in professional associations, i nc l ud ing pu rsu ing 

Conti nu ing Education credits. Most Verbio i nte rpreters a re active ly engaged i n  the America n 

Tra ns lator's Associat ion (ATA), Oregon Society of Tra ns lators and  I nterpreters (OSTI ) ,  Nat iona l  

Associat ion of  Jud icia ry I nterpreters and  Tra ns lators (NAJ IT), t he  I nte rnationa l  Med ica l 

I nte rpreters Association ( I M IA), Society of Tra ns lato rs and  I nterpreters of Brit ish Co l umbia, etc . 
• Verbio strives to match the special ized terminology to be d iscussed d u ring each given meeting 

to the best qua l ified and ava i l a b le interpreter. So our i n itia l screen ing and a n n ua l  u pdates 
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concu rrently assess a n  interpreter's techn ica l vocabu l a ry used in lega l, med ica l, manufactur i ng, 

agricu ltu re, appa re l/fash ion, i nternationa l  trade, and  government .  
• Adherence to the pr inc ip les set forth i n  the Codes of Conduct and Ethics for Professional 

I nterpreters set forth by RID and ATA. 

Over-the-Phone Interpreting (OPI) 

Verbio's Te lephone l ntepret ing Hot l i ne is l i ke having a b i l i ngua l  specia l ist i n  you r  pocket wherever you 

go. Ou r  te lephon ic sol ut ion is extreme ly user friend ly and  custom izab le :  for Span ish s imply press #1, and  

for a d ifferent la nguage l i sted on  the i nstruction ca rd press, #2  fo l lowed by  the n umber-code corre lat ing 

to that la nguage. After press ing the buttons to choose the needed la nguage, the user wi l l  be connected 

to a l ive i nte rpreter for the chosen la nguage in under  30 seconds, with more than  94% of ou r  Span ish 

ca l l s  answered i n  less than 22 seconds .  

How it works: 

Verbio envis ions a poss ib le need for OP I  - Over the Phone I nterpret ing services with i n  you r  

academic institution, with poss ib le scena rios such as :  

Upon subscription to ou r  te lephon ic  i nterpreti ng services, we wi l l  provide a set  of  easy-to-use 

instructiona l  ca rds, a to l l -free n umber, and one or more mu lti-digit account n u mbers, depend ing on 

Agency's custom configuration req uest. The Agency's most common ly used languages wi l l  be l i sted on 

the i nstructiona l  ca rd . 

0 Over-the-phone I nterpreting 

1 .  D ia l :  1-855-678-7 267 

2.  Press 1 for Telephone Interpreting 

3 .  Choose your language 

For a Spanish interpreter, press 1. 
For a ll other languages, press 2 

then enter the 2-dig i t  language code 

4.  Enter the 4-digit account#: #### 
Oregon Child Support Divison 

5. Agent will ask for: 
Caller's first name and last in itilll 
Case # 
Limited English Speaker's first name 

For 3-way cal ls :  Ask the first person who answers 
(interpreter or call coordinator) to place the call . 

Back-Up Interpreter Number: 
1 -866-811-5746 or 

• 866-386-1284 (Only use if rb1'0· lntwpretw Is unarnl/ab/e at 
p;;marynumberabo,e) -----

Language 

Alban ian 

Amharic 
Arabic 

Armenian 

Bangla 

Bengali 

Bosn ian 

Bulqarian 

Burmese 

Cambodian 

Canadian French 

Cantonese 

Chin 

Chin-Hakha 

Croatian 

Czech 

Dari 

Dutch 

Farsi 

Fi l ip ino 

code Language code 

47 French 26 
39 Fulani 36 
23 Georgian 82 
59 Gennan 61 
58 Greek 68 
48 Gujarati 40 
37 Haitian Creole 28 
67 Hakha-Chin 95 
21 Hakka-Chinese 87 
51 Hebrew 90 
55 H indi 43 
31  Hmong 44 

32 Ibo 65 
95 Indonesian 70 
92 Italian 56 
91  Japanese 63 
80 Karen 34 

84 Karenni  60 

33 Kinyatwanda 94 
73 Kirundi 53 

Lanauaae COdE Lanauaae COdl 

Korean 30 Samoan 79 Verbio he l ps you commun icate. 
Kurdish 76 Serbian 62 
Laotian 50 Serbo-Croati an 64 G row you r  bus iness with these services: 

Lithuanian 69 Somali 29 ✓ Cultural Consulting 
Macedonian 93 Spanish 1 ✓ Global Marketing 
Mai M ai 78 Swahi l i  38 

✓ Written Translation 
Malayalam 75 Tagalog 46 

✓ On-site Interpreting 
Mandarin 24 Tamil 85 

✓ Voice Recording 
Mandnao 89 Teddim 86 
Marshal lese 81  Thai 57 ✓ Subtitling 

Mongolian 72 Tibetan 83 ✓ Web Localization 
✓ App Localization 

Nepali 25 Tigrinya 45 
✓ Multilingual eLearning 

Oromo 96 Tonaan 97 
Pashto 77 Turkish 54 
Persian 74 Twi 66 •rbio· Polish 42 Ukrainian 71  
Portuguese 35 Urdu 41 

503-91 4- 1 1 1 9  He l lo@Hel loVerbio. com Punjabi 49 Vietnamese 22 
Romanian 52 Yoruba 88 www. VerbioG roup. com 
Russian 27 All othfir li'ln(J l li'l(JfiS 99 

We a lso provide users with tra i n i ng  and  i nformationa l  documents to a id with a l l  aspects of us ing 

te lephon ic i nterpreti ng. We wi l l  provide la nguage identification cards to assist Agency employees i n  

identifyi ng the correct language to  request i n  order  to  p lace a n  interpreti ng ca l l .  Materia ls w i l l  be  

provided exp la i n i ng best practices for ut i l i z ing te lephon ic i nte rpreti ng, what  to  expect from interpreters, 

best ways to manage the sess ion, and  more .  We a lso provide l ive support a round the c lock for a ny 

u rgent questions .  

Reporting 

We captu re some essentia l data a bout ca l l s  made us ing the hotl i ne  and  custom ized accord ing to c l ient 

req uest. Should the Agency req u i re a ny cha nges or  mod ifications to th is  system, the p latform is h igh ly 
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custom izab le .  The system ca n track u n ique  identifiers for each d ivis ion with i n  the Agency. Verbio sha l l  

provide month ly reports and  b i l l i ng based on actua l  usage. Co l lected Data inc l udes :  

• Date • La nguage 
• Sta rt t ime • Ca l le r's name 
• End t ime • LEP pa rt ic ipa nt's name or i n it ia ls 
• I nte rpreter I D  n umber • Ca l l  length 
• Cl ient's account and/or d ivis ion n umber  • Charges for the ca l l  

VIDEO REMOTE INTERPRETING USING VRI GATEWAY APP 

Video Remote I nterpreting using VR I  Gateway App is a stream l i ned and flexi b le solution to he lp  you save 

time having an i nterpreter ava i l a b le on the other  s ide of you r  screen when you need one. VR I  Gateway is 

a dynamic  and i nnovative Video Remote I nte rpreti ng (VRI) p latform that a l lows immed iate access to a 

globa l i nterpreti ng network for cou rt hea ri ngs, tr ia ls, probation meetings, depositions and  attorney-c l ient 

meeti ngs, o r  a ny other s ituat ion where la nguage ba rr iers im pede comm u n ication .  With VRI Gateway, ASL 

i nterpreters a re ava i l ab le 24/7 on-demand or pre-schedu led bas is, accord ing to you r  needs .  S im i l a r  to 

video-chat softwa re, VRI  Gateway a l lows for a seam less commun ication experience through the video 

feed d isp layed on a desktop, la ptop, smartphone, ta b let, and other  mobi le  devices. It provides 

insta nta neous access to an interpreter and a l lows a l l  pa rties to see and hear  each other, rega rd less of the 

location .  

Key Features:  

• User-friend ly i nterface has the interpreter on the screen i n  seconds 
• ASL i nterpreters a re ava i l a b le 24/7 on-demand, or  you ca n schedu le  meetings or  hea r ings i n  

advance 
• Save money: on-site interpreting ass ignments ca rry a m i n imum of two hou rs, wh ich makes them 

more costly and  less effic ient for brief conversations .  With VRI  Gateway, you don 't pay for 

i nte rpreter 's downtime or trave l expenses; you on ly pay for the m in utes used .  
• Conven ience :  Video Remote I nterpret ing us ing VRI  Gateway saves you t ime by having a n  

i nte rpreter ava i l a b le on  t h e  other  s ide o f  you r  screen when you need one .  No wait ing for 

i nte rpreters to d rive to you r  location, no  park ing fees 
• Encrypted, secu re, and  sta b le softwa re p latform with redundancies . I nterpret ing p latform and  ou r  

Data Center provider have recorded zero downtime i n  the last seven yea rs. 
• H I PAA-level data secu rity for a l l  conversat ions 
• I nterpreters a re a l l  located i n  the USA 
• M u lt ip le pa rties ca n pa rtic i pate i n  a s ing le video conference 
• One-step month ly b i l l i ng, ca n be sorted by Divis ion or  User .  
• Robust report ing ava i l a b le whenever the Designated POC logs i n  
• After-the-encounter rati ng option to provide feed back 
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Our  tra ns lat ion process is a pproved and  defi ned by the America n  Tra ns lat ion Associat ion (ATA) . I n  

add it ion, Verbio h a s  a written qua l ity management manua l  and  h a s  passed a certification aud it for ISO 

17100:2015 for tra ns lat ion services. We br ing to bea r 25+ yea rs of profess iona l  tra ns lat ion experience 

and  deep knowledge of i ndustry best practices. Each tra ns lat ion is reviewed by mu lt ip le language 

experts, who have been handpicked based on the i r  techn ica l fam i l ia rity with the subject matter, 

la nguage, and  cu ltu re at hand .  What fo l lows is a graph ica l a nd  a na rrative vers ion of ou r  Sta ndard 

Operat ing P rocedu res. Verbio is offer ing these services to the Cou nty :  Translation & Transcription. 

a 
• sec"'e Dato '""""' 

Your Sensitive Content 

Your Secure Translated Content 
a 

◄ secure Data Transfer 

Fu rthermore, we use specia l ized computer-assisted tra ns lat ion softwa re (CAT tools) to cata log and  

captu re a l l  written tra ns lat ions that  we write for you .  Ou r  human-i nvolved process a l lows us to 

stream l i ne  work and  enha nce consistency by leveraging pr ior tra ns lat ions .  Also known as "Tra ns lat ion 

Memory," th is  too l ca n offer  t ime and cost savings, depending on the natu re of you r  docu ments. 

Trans lat ion Memory is su bsta ntia l ly d ifferent from Mach ine Tra ns lat ion, and a human  tra ns lator from 

Verbio thorough ly reviews every l i ne .  

Translators & Editors 

l .  For two decades, Verbio has  cu ltivated and  screened a vast database of la nguage profess iona l s  

with va rious i ndustry specia lties across 250 la nguage pa i rs .  Ou r  human translators have at  least 

five years of professional experience and/or a university degree in language or l inguistics. ISO 

17100 requ i res that we measure and assess tra ns lators' competence and professiona l  expertise 

a long 6 vectors, and annua l ly u pdate ou r  records to reflect the i r  conti nu ing education and  

qua l ifications :  

2 .  Tra ns lators and  ed itors a re qua l ified and  matched to  a given project when they a re native spea kers 

of the ta rget la nguage, have five or  more yea rs of experience, and  have deep knowledge of the 

project-specific subject matter. 

3. Verbio's Tra ns lators hold a recogn ized graduate qua l ification i n  tra ns lat ion or la nguage stud ies 

and/or a m i n imum of five yea rs documented profess iona l  tra ns lat ion experience. Verbio's 

tra ns lators a re a lso members of the America n Tra ns lators Associat ion a nd/or profess iona l  

o rgan izations i n  the i r  country of origi n .  Verbio requ i res them to pu rsue Contin u ing Education 

credits. We a lso verify their cu l tura l  fam i l ia rity with the ta rget aud ience.  

4.  For every s ing le project, our profess iona l  l i ngu ists a re handpicked for you r  project based on  subject 

matter expertise, techn ica l  tool, and  i ndustry. 
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5 .  A l l  Verbio staff and  contractors receive annua l  tra i n ing and  reviews i n  privacy issues and  eth ics and  

a re asked to  a bide by  strict com pany pr ivacy pol ic ies, confidentia l ity agreements, the  ATA Code of 

Eth ics and  the NAJ IT Code of Eth ics. Verbio G roup  conforms to GDPR  data protection ru les and  is 

pu rsu ing the Cybersecu rity Matu rity Model  Certification to com ply with N IST-800. 

6. At the sta rt of a new recu rr ing contract, Verbio esta b l ishes a ded icated team of 2-3 qua l ified 

tra ns lators from this approved l ist. In this way, the tra ns lators and ed itors become deeply fami l i a r  

with that  customer's  style and  term ino logy preferences .  Th i s  a lso ensures conti n u ity and  sca lab i l ity. 

Translation Quality Assurance Checklist: 

Everyone i nvo lved in a tra ns lat ion project (Tra ns lator, Ed itor, G raph ic  Designer, Project Manager) shou ld  

be fami l i a r  with  these e lements and  check for these e lements at each stage of the tra ns lat ion process. 

• Verify the text is set to the proper la nguage/d ia lect sett ings. Review spe l l ing and grammar. 
• Tra ns lation :  m istra ns lat ions, grammar  errors, syntax errors, contextua l  a nd  cu l tura l  su ita b i l ity. 

• Tra ns lat ion :  sentences, words, gra ph ics, or buttons left u ntra ns lated, cons istent terms used for 

same concept (as a ppropriate for ta rget la nguage/context) .  

• Font: correct choice of fonts and  text d i rect ion (especia l ly for non-Latin la nguages), cha racters 

d isp lay correctly, i nc lud ing accented characters, Arabic l igatu res, text encod ing .  

• Word p lacement :  tra ns lat ion is located i n  proper position on the page. 

• Word-wrapping :  l i ne  brea ks occur  i n  su ita b le locations .  Widow and  orphan contro l .  

• Truncated str ings: ensure words were not cut off when inserted into the layout. 

• Punctuation :  proper cha racter and  spacing (e .g . ,  F rench non-breaking space, Ch inese quotat ion 

ma rks and periods, comma ins ide/outs ide quotations ) .  Use consistent capita l izat ion and  

punctuat ion for a l l  bu l let l ists and  n umbered l ists and  ta b le/co l umn/row head ings. 

• Capita l izatio n :  fo l lows proper ru les for ta rget loca le (e .g., ca pita l ize German nouns, do/do not 

cap ita l ize after a co lon, do/do not ca pita l ize keywords i n  a tit le ) .  

• G raph ics :  co lors, symbols, and  gestu res ( i n  add it ion to words) a re cu ltu ra l ly appropriate 

(example :  nat iona l  flags, nationa l  l andma rks, body pa rts) .  

• Data and  n u merica l formatti ng a re su ited to ta rget cu l ture :  n umera ls, dates, t ime, ca lendar  

(Gregoria n or  loca l ) ,  add resses, cu rrency symbol, decima l  and  thousa nd sepa rators, etc. 

• Graph ics conta i n i ng text : tra ns lated text has been integrated i nto gra ph ic  or  a legend provided, 

accord ing to project specification .  

• Formatt ing: sou rce format is repl icated in terms of bold, ita l ics, underl in ing, bu l leted l ists, numbered 
l ists, ta b les, co lumns, headers/footers, page numbers, pa ragraph brea ks, BATES numbers, etc. 
Customers are a lways we lcome to reach out to Verbio's CEO, Virgi n ia Jopl in, to d i rectly d iscuss any 
concerns they have about any process step or any of Verbio's staff members. We fi nd that most 
concerns ca n easi ly be resolved th rough a s imple conversation as soon as these come to l ight. La rger 
concerns are taken seriously and logged in our Sta ndard Operating Procedu res Manua l  with 
documentat ion on how to avoid a recurrence. Our  SOP Manua l  a lso provides for rout ine ly co l lecting 
customer feedback - both posit ive comments and the uncommon negative ones that resu lt in 
corrective actions or team d iscussions for cont in uous improvement. 
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Verbio bega n adapt ing aud io video and  eLea rn ing materia ls to new la nguages in 2008 when we 

recorded a n  a ud io tou r  of the Leona rdo Da Vinc i  exh i b it for OMS I .  This service expa nded a few months 

later with a n  i nteractive eLea rn ing mod u le  for AT+T to commun icate with the i r  g loba l workforce across 

16 languages (with onscreen text and  aud io record ings ) .  Demand for this ra nge of services has on ly 

expanded i n  the ensu ing 15 yea rs .  I n  a n  era when government and  bus iness freq uently use a ud io video 

record ings (of meetings, of outreach materia ls, of tra i n i ngs), Verbio freq uently tra nscribes these media 

to generate written tra nscr ipts, tra ns lated tra nscripts, a ud io fi les i n  a new language, and  su btit les .  This is 

a natu ra l  expa ns ion of our la nguage services. 

Subtit les and captions a re fu ndamenta l too ls to address the access ib i l ity and  the l i ngu istic needs for 

video and  eLea rn ing projects . We offer a va riety of flex ib le options for s ubtitl i ng and  caption ing 

i nc l ud ing bu rned- in tit les, lower th i rds, i nterstit ia l screens, motion gra ph ics, SRT and VTT formats. Ou r  

team uses i ndustry-sta ndard, futu re-proof too ls to  create and  de l iver you r  su btit led or ca ptioned videos 

i n  you r  specified format. Verbio routine ly appl ies su btit les to videos, whether  written i n  Eng l i sh or  a ny 

other written la nguage. This wou ld  be a cost-effective choice when Customer wishes to provide d u rab le 

or  repeatab le video information to the genera l  pub l i c  o r  to tra i nees .  

Pictu re- in-P icture ( P I P) is s im i l a r  i n  fu nction to su btit les, it just serves the Deaf aud ience member  who is 

not l ite rate i n  a written la nguage. Verbio creates a video record ing of one of our ASL interpreters s ign ing 

accord ing to you r  scr ipt or  you r  a ud io record ing.  We then overlay that v ideo over the ma in  v ideo track. 

This is most a ppropriate for d u ra b le or repeatab le tra i n i ngs. 

TYPICAL TURNAROUND TIMES 

Verbio emp loys ten fu l l-time staff. Verbio contracts specific tasks to a pool of more tha n 4,000 contract 

i nte rpreters, tra ns lators, and  voice actors. Ou r  staffi ng, su pport, and  remote i nterpreti ng services a re 

fu l ly ava i l a b le on weekdays, with ema i l  mon itor ing on weekends and  ho l idays. We have a long h istory of 

successfu l ly meeting pre-schedu led, on-dema nd, and  emergency needs for written and  spoken la nguage 

access across the Pacific NW for our many va ried c l ients. 

TELEPHONE AND VIDEO REMOTE INTERPRETING:  Verbio's Te lephone I nterpret ing Hotl i ne  is ava i l ab le  

on-demand 24/7 /365 for most la nguages. For a very common la nguage l i ke Span ish, a n  interpreter 

shou ld  jo in you r  ca l l  with i n  15 seconds .  However, it may be prudent to pre-schedu le  ca l l s  invo lving ra re 

la nguages, l i ke Chu u kese. 

Spa n ish, ASL and Arabic video interpreters a re ava i l ab le  with in  the VRI  Gateway app on-demand d u ring 

expanded bus iness hours (8am-8pm on weekdays ) .  These pr ime la nguages ca n be pre-schedu led for 

weekends or even ings. An expanded l ist of la nguages ca n be pre-schedu led for Video Remote 

I nte rpreti ng.  Usua l ly we recommend contact ing us 3+ days before you r  p lan ned video meeting. 

TRANSLATION:  Fol lowing the sta ndard tra ns lat ion process deta i led a bove, Verbio recom mends p la n n ing 

for our teams to complete 10,000 words per bus iness week (tra ns lat ion + edit ing + proofread i ng) .  Any 

request that is more acce lerated than th is  benchma rk, or  that needs to be com pleted i n  less than th ree 

(3 )  bus iness days ( rega rd less of how short), is cons idered a "rush" and i ncurs a s u rcharge. The 

turnaround  t ime cited a bove is provided to give you a n  ind ication of the thresho ld where Rush Fees 
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begin to app ly, rather than a n  i nd ication of ou r  l im ited capacity. We have sca l ab le  teams and  a proven 

track record of tra ns lat ing u p  to 70,000 words i nto one language with in  a bus i ness week. M u lt ip le 

la nguages ca n be hand led i n  pa ra l le l  without i ncu rr ing rush fees.  For example, a 10,000-word report ca n 

be tra ns lated i nto Span ish and  S imp l ified Ch inese with in  five (5 )  bus iness days without a rush fee .  You r  

Project Manager w i l l  provide a n  est imated turnaround  t ime a t  t h e  outset o f  each project. 

TRANSCRIPTION : Tra nscription of aud io video fi les ta kes 3-6 bus iness days - depend ing on the la nguage 

and d u ration of you r  record ing .  Common ly, Verbio tra nscribes media as one stage i n  a l a rge project that 

i nvolves tra ns lat ion p lus s ubtit l ing and/or d ubbi ng. Verbio's project manager ad roitly coord inates you r  

fi les through a l l  o f  these specia l ist teams and  project phases. You w i l l  b e  given a n  est imated turnaround  

t ime at the sta rt of  each  project. 
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Nrune of Firm/Individual: 

Certification(s): OOMedical 

Verbio 

00 Legal 

Section 6 - Rate 
Schedule 

00 General 00 American Sign Language 

Days/Hours of availability: Telephone interpreters are available 24/7 /365 on-demand. VRI Gateway interpreters for 
Spanish, ASL or Arabic are available on-demand during business hours (8am-8pm on weekdays) and can be pre
scheduled for weekends or evenings. Additional VRI languages can be scheduled in advance for meetings within the 
VRI Gateway app. Transcription and Translation are available during business hours Pacific time. 

Are you willing to accept long term assignments? Yes 

Are you willing to perform third party billing? 00 Yes □ No 

Please attach all current certifications to your proposal if an individual. Firms may be required to provide certifications 
for their staff at the time services are rendered. 

Rates 
!Language Jn �elephonic: 

person Irate per minute used 

American Sign Language In/a 

Acholi - Uganda, Sudan $1.75* 
Afrikaans - South Africa, Namibia $1.75* * 
Akan - Ghana, Ivory Coast $1.75* * 
Akateko - Guatemala $1.75* * 
Albanian - Albania $1.75* * 
Algerian Arabic - Algeria $1.75 
Amharic - Ethiopia $1.75 
Arabic - Widely Distributed $1.75 
Armenian - Armenia $1.75 
Ashanti (Asante Twi) - Ghana $1.75* * 
Assyrian - Iraq $1.75* * 
Azerbaijani - Azerbaijan $1.75* * 
Azorean Portuguese - Azores Islands $1.75 
Bahnar - Vietnam 
Bahasa Indonesia (lndonesian) -lndonesia $1.75* * 
Bambara - Mali $1.75* * 
Belarusan - Belarus $1.75* * 
Bengali - Bangladesh, India $1.75 
Bosnian - Bosnia & Herzegovina $1.75 
Brazilian Portuguese - Brazil $1.75 
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Video: �ranscription: Translation 
rate per trate per minute of & Editing: 
minute, audio video rate per word, 
with 30- trecording $155 
minute minimum 
minimum 
$3.00 [Picture-in-picture In/a 

is available. 
English transcript 
$7.00 

$7.00 0.32c/word 

$7.00 0 .62 
$3.00* * $7.00 0.27 

$7.00 0.28 
$7.00 0 .32 

$3.00 $7.00 0.28 
$3.00* * $7.00 0.27 

$7.00 0.27 
$7.00 0.28 

$3.00* * $7.00 0.27 
$3.00* * $7.00 0.29 
$3.00* * $7.00 0.28 

Page 1 of 5 



Bulgarian - Bulgaria $1.75* 
Burmese - Myanmar (former Burma) $1.75 
Cambodian (Khmer) - Cambodia $1.75 
Cantonese - China $1.75 
Cape Verdean (Portuguese Creole) -Cape $1.75 
Verde 
Catalan -Andorra, Spain $1.75 
Cebuano - Philippines $1.75 
Chaldean - Iraq $1.75 
Chamorro - Guam $1.75 
Chaozhou (Teochew) - China $1.75 
Chin - Myanmar (former Burma) $1.75 
Chinese (var. languages/dialects) - China $1.75 
Chuukese (Trukese) - Micronesia $1.75 
Croatian - Croatia $1.75 
Czech - Czech Republic $1.75 
Danish - Denmark $1.75 
Dari (Afgan Farsi) - Afghanistan $1.75 
Dene - Canada 
Dewoin - Liberia 
Dinka - Sudan $1.75 
Duala - Cameroon 
Dutch - Netherlands $1.75 
Egyptian Arabic - Egypt $1.75 
Estonian - Estonia $1.75 
Filipino (Tagalog) - Philippines $1.75 
Finnish - Finland $1.75 
Flemish - Belgium $1.75 
French - Africa, Canada, France, $1.75 
Tunisia, et al. 
French Creole - Caribbean $1.75 
Fukienese - China $1.75 
Fulani (Fulfulde, Fula) - Cameroon, $1.75 
Nif!er, 
Nigeria, Senegal $1.75 
Fuzhou - China $1.75 
Ga - Ghana $1.75 
Gen (Mina) - Togo, Benin $1.75 
German - Germany $1.75 
Gokana (Khana) - Nigeria 
Greek - Greece $1.75 
Gujarati - India $1.75 
Haitian Creole - Haiti $1.75 
Haka Burmese - Myanmar (former Burma) $1.75 
Hmong - China, Vietnam, Laos $1.75 
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Hungarian - Hungary $1.75 
Hakka - China 
Hausa - Niger, Nigeria $1.75* * 
Ibo (lgbo) - Nigeria $1.75* 
Ilocano - Philippines $1.75 
Hebrew - Israel $1.75* 
Hindi - India $1.75 
Indonesian (Bahasa Indonesia) - $1.75 
Indonesia 
Iraqi Arabic - Iraq $1.75 
Italian - Italy $1.75 
Japanese - Japan $1.75 
Jarai - Vietnam $1.75* * 
Javanese - Indonesia 
Jordanian Arabic - Jordan $1.75 
Juba Arabic - Sudan $1.75 
Kanjobal (Q'anjob'al) - Guatemala $1.75* 
Kannada - India $1.75* * 
Kapampangan - Philippines 
Karen (Pa'o, S'gaw) - Myanmar (former $1.75 
Burma) 
Kayah - Myanmar (former Burma) 
Khmer (Cambodian) - Cambodia $1.75* * 
Kinyarwanda - Rwanda $1.75 
Kirundi - Burundi $1.75 
Koho - Vietnam 
Korean - Korea $1.75 
Kpele - Guinea, Liberia 
Kurmanji (Northern Kurdish) - Turkey $1.75 
Kuawaiti Arabic - Kuwait $1.75 
Lao - Laos $1.75 
Latvian - Latvia $1.75* * 
Lebanese Arabic - Lebanon $1.75 
Lingala - Congo, Republic of the $1.75 
Lithuanian - Lithuania $1.75* 
Luganda - Uganda $1.75* * 
Luo - Kenya 
Maay (Af Maay, Rahanween, Bantu) - $1.75 
Somalia 
Macedonian - Macedonia $1.75* 
Malay - Malaysia $1.75 
Malayalam - India $1.75 
Malinke - Senegal $1.75 
Mam - Guatemala $1.75* 
Mandarin - China $1.75 
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Mandinka (Mandingo) - Senegal $1.75 $7.00 
Marathi - India $1.75* * $7.00 
Marshallese -Marshall Islands $1.75 $3.00* * $7.00 
Mayan [Akateko, Kanjobal]- Guatemala, $1.75* * $7.00 
Mexico 
Mien - China, Laos, Thailand $1.75* $7.00 
Mina (Gen) - Togo, Benin $1.75* * 
Minangkabau - Indonesia 
Mixteco Alto - Mexico $1.75* $7.00 
Mixteco Bajo - Mexico $1.75* * $7.00 
Muong - Vietnam 
Mongolian - Mongolia $1.75 $7.00 
Moroccan Arabic - Morocco $1.75 $7.00 
Nahuatl - Mexico 
Navajo - US.A. (Southwest) $1.75* $7.00 
Nepalese - Nepal, India $1.75 $3.00* * $7.00 
Nuer - Sudan $1.75 $7.00 
Oromo - Ethiopia $1.75 $7.00 
Palestinian Arabic - Israel, Jordan $1.75 $7.00 
Pangasinan - Philippines 
Papiamento - Netherlands Antilles 
Pashto (Pushto) - Pakistan, Afghanistan $1.75 $7.00 
Portuguese Creole (Cape Verdean) -
Cape Verde 
Persian (Farsi) - Afghanistan, Iran, Iraq, $1.75 $3.00* * $7.00 
Pakistan 
Russian - Russia $1.75 $7.00 
Samoan - Samoa $1.75* * $7.00 
Polish - Poland $1.75 $3.00* * $7.00 
Portuguese - Portugal, Brazil, et al. $1.75 $3.00* * $7.00 
San Miguel - Mexico lfhis is a city name, not a language 
Santa Eulalia - Guatemala lfhis is a geographic region, not a language. 
Saraiki - Pakistan, India 
Serbian - Serbia, Montenegro $1.75 
Serbo-Croatian - Balkans $1.75 
Shanghainese - China $1.75* * 
Sichuan (Szechuan) - China $1.75* * 
Sinhalese - Sri Lanka $1.75* 
Slovak - Slovakia $1.75* * 
Somali - Somalia $1.75 
Soninke (Serahule) - Mali $1.75* * 
Sorani (Central Kurdish) - Iraq $1.75* * 
Spanish - Spain, Latin America, et al. $1.75 
Sudanese Arabic - Sudan $1.75 
Susu - Guinea $1.75* * 
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Swahili - Kenya, Somalia, Tanzania, $1.75 $7.00 0 .32 
Swedish - Sweden $1.75 $7.00 0 .30 
Syrian Arabic - Syria $1.75 $7.00 0.28 
Tagalog (Filippino) - Philippines $1.75 $7.00 0 .32 
Tai Dam - Vietnam 
Taiwanese - Taiwan $1.75* * $7.00 0.28 
Tamil - India $1.75* $7.00 0.27 
Telugu - India $1.75 $7.00 0.27 
Teochew (Chaozhou) - China $1.75* * $7.00 0.28 
Thai - Thailand $1.75 $7.00 0 .37 
Tibetan - China $1.75* $7.00 0 .31  
Tigrigna (Tigrinya) - Ethiopia, Eritrea $1.75 $7.00 0 .32 
Toishanese - China $1.75* * $7.00 0.28 
Tongan - Tonga $1.75 $7.00 0 .82 
Trukese (Chuukese) - Micronesia $1.75 $7.00 0 .89 
Tunisian Arabic - Tunisia $1.75 $7.00 0.28 
Turkish - Turkey $1.75 $7.00 0.27 
Twi - Ghana $1.75 $7.00 
Tzotzil - Mexico 
Ukrainian - Ukraine $1.75 $7.00 0.27 
Urdu - Pakistan, India $1.75 $7.00 0.27 
Vietnamese - Vietnam $1.75 $3.00* * $7.00 0.27 
W olof - Senegal $1.75* * $7.00 0 .32 
Xhosa - South Africa $1.75* * $7.00 0 .31  
Yemeni Arabic - Yemen $1.75 $7.00 0.28 

* Language is available on-demand, but please anticipate longer wait times to connect (5-10 minutes). 
* * Language is offered with limited availability. It is strongly recommended to schedule these languages in advance rather 
than attempting to connect on-demand. 
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