Substance Abuse: Client Retention in Treatment

As of: Feb-12
Next Update: May-12

Division: Behavioral Health

Program: Behavioral Health Clinic

To assure Clackamas Behavioral Health Clinic
Objective: clients recieve effective treatment intensity for an
effective duration.

This measure tracks the timeliness of beginning substance abuse services, and
early intensity of treatment. These elements have been shown to positively
impact treatment outcomes. It is developed from claims data quarterly.

Substance Abuse Client Engagement / Retention

Measure Definition:
Number of Clackamas County Behavioral Health Clinic Substance
Abuse clients who recieve 9 or more appointments in the first 90
days of treatment.
Clients are counted in the quarter in which their 90th day of
treatment falls. 100.00%
Neyv SA 9 o_r more 90.00%
Date Clients appointments Percent Notes
Q3 2011 80.00%
Q4 2011 71 38 53.52% R
Q12012 100 53 53.00%
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Individuals and families in need are healthy and safe
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