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Executive Summary

* Key Observations

* Continue promotion of importance of building primary care
relationships

« Telehealth use remains strong
« Rxutilization remains steady

* Things to consider

* Promote new behavioral health network options like Talkspace
and Behavioral Health Concierge to ensure quick access to care

* Encourage mail order pharmacy
 Ways to promote member engagement programs

« Consider narrowing wellness incentive options to drive targeted
activities that make the most health impact (flu shots, preventive
care, etc.).
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Overall Spend

Total Plan Paid PMPM! Total Member Paid PMPM!

$640.25 $18.51

Plan Paid PMPM Trend Member Paid PMPM Trend
$535 8511
$390 $412 813 813
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Medical Dashboard

Members Utilizing Benefit Members Met Deductible Members Met Out-of-Pocket Maximum

0.5%

Plan & Member Paid PMPM Plan Paid PMPM Trend by Site of Service
I oo S8
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Plan Paid PMPM Trend Telehealth & Other Sites of Care
$535 $511 Telehealth Express Care Urgent Care
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Benchmark: Providence self-insured book of business
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Membership and
Utilization
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Membership Overview

Average Membership Average Contract Size Average Age

1,010 2.7 52

Average Membership Trend Membership by Type Subscriber by Contract Type
29%
I 20
B
I -
Membership by Gender Membership by Age
31%
27%
51% 49% 49% 51% 0 e .
5% 139 5%  14% 18% 18% 1By 7%
5% 6% N
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Chronic Conditions Prevalence

Chronic Conditions Prevalence!

B % of Population
HPCP Visit

Members with

at Least 1 Condition 55%

80%

Members with

>=2 Conditions 32%

97%

Members with
>=3 Conditions

Chronic Member 90-day Medication Fill Rate?2

60.1% 59.3% 62.0% 60.5% 63.4% 61.5%

Members with
at least 1 Condition

Members with
>=3 Conditions

Members with
>=2 Conditions

m POA B Benchmark
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1 % of client’s eligible population (Episode Treatment Group). 2 90-retail & mail order prescriptions.

Top 10 Chronic Conditions!

Joint degeneration, localized
Mood disorder, depressed
Hypertension

Anxiety disorder or phobias
Obesity

Obstructive sleep apnea

Asthma

Other neuropsychological or
behavioral disorders

Hyperlipidemia, other

Attention deficit disorder

I,  12.17%
I  11.+%
I 11.+%
I 5.5
I ¢ s
I 6.
I -2
I o

I -

I o7
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Mental Well-being

Behavioral Health Plan Paid! Plan Paid PMPM' Members with BH Claims? BH Members using virtual providers?®

$524,572 $43.29 22% 2.1%

Benchmark: S44.63  Benchmark: 23% Benchmark: 3.0%

Top BH Diagnoses by Member Utilization? Plan Paid PMPM by Service Category

ety I .07
e o . | .2 §33.55 $34-30

Reaction to severe stress, and | NG /.
adjustment disorders I G.7%

Attention-deficit hyperactivity | NN 3.7

disorders I .
Major depressive disorder, | EEEEEN 3 .-
recurrent I 0%
$4.91 $5.47
Ve epi I .2 $3.59 $3.77
]
. . IR 09% Inpatient Outpatient Professional Other
Chemical Dependency — ERt2
mPOA B Benchmark
mPOA ® Benchmark
.‘_.F - ! Based on behavioral health i
(BH) claims
T PrOWdence 2 % of eligible members with BH claims © 2025 Private and Confidential

Health Plan Benchmark: Providence self-insured book of business 5 % BH members using Talkspace or BH Concierge providers " Includes alcohol, cannabis, nicotine, opioids, other



Top Episodes of Care

Top 10 Episodes by Allowed Amount! Top 10 Episodes by Member Utilization

Pregnancy, with delivery _ S375,807 (13) Routine exam [ NN ;-2
Multiple myeloma _ $259,683 (1) Low back pain syndrome | | N 159
Cystic fibrosis _ S240,435 (1) Mood disorder, depressed | G0 125
Psoriasis _ $222,618 (9) Hypertension |G 125
Joint degeneration, localized - back _ $213,026 (74) other inflammation of skin | | [ 116
s ctroor s | 71,405 1 et s, st o sy 1
Diabetes _ $201,030 (29) Anxiety disorder or phobias || |} ]I 96
Inflammatory bowel disease _ $198,074 (7) Obesity [N o1
Mood disorder, depressed _. $176,623 (125)

Routine exam _ S161,424 (352)

H Medical Allowed B Pharmacy Allowed

Tonsillitis, adenoiditis or pharyngitis | I 38

Non-malignant neoplasm of skin || I 81

3= Providence
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High-cost Claims

. . . * .
Claims Overview Top Claimants by Allowed Amount” (Claimants >= $100K)
Members Plan Paid Members Plan Paid extremity - foot & ankle
$0-$49,999 97.2% $4,148,578 96.8% $4,693,093 Cystic fibrosis _ $269,773
$50,000-$99,999 1.4% $919,945 2.4% $1,718,516
$100,000+ 1.3% $2,322,524 0.8% $1,347,097
Total 100.0% $7,391,047 100.0% $7,758,706 Malignant neoplasm of rectum or anus _ $133,215
Total Plan Paid change from 2023 $367,659 Joint degeneration, localized - knee & _ $126,745
lower leg '
Distribution of Plan Paid by Claimant Category Non-malignant neoplasm of female $116,892
genital tract '
[
u Malignant neoplasm of uterus _ $103,928
[ |
Inflammatory bowel disease - $101,682
Psoriasis - $100,086

B Medical Allowed ®Pharmacy Allowed

2022 2023 2024

3= Providence
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Pharmacy Cost
and Utilization
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FTC to sue three largest PBMs over
drug price practices: WS]J

Antitrust regulators are set to file suit against CVS Caremark, Express Seripts and

Optum Rx over how they negotiate discounts for drugs, including insulin.

Young people’s use of diabetes
and weight loss drugs is up 600
percent BREAKING

GLP-1 drug dispensing has rapidly increased since 2020 . — 0
Ozempic Sales Up 58% As
Drugmaker Novo Nordisk

February 12,2025 | 7 min read

. . ] Nets Record Profits
Addiction, depression,
cognition: How GLP-1s may oo =)
benefit the brain i

formulary
Global Spending on Cancer Drugs to Increase to $409 Billion

Biosimilars Drive Cost Savings and Achieve 53% Market Share Across
Treatment Areas

January 16, 2025

3= Providence

Health Plan

Hot Pharmacy Topics
& Trends

PBM Scrutiny & Policy Changes
* Proposed legislation to ban spread pricing
* Lawsuitinvolving three largest PBMs
* Traditional versus transparent PBM models

Expansmn of GLP1s
Current approvals: Type 2 diabetes, weight loss,
reduction of CV events, obstructive sleep apnea
* Research: heart failure, liver disease, Alzheimer's,
Parkinson's, epilepsy, prediabetes, polycystic ovarian
syndrome, and possibly more

Cancer treatment breakthroughs
* 16 or more novel oncology approvalsin 2024
* Continued expansionin 2025

Biosimilar expansion
* Costsavings for key categories like anti-inflammatory
agents

© 2025 Private and Confidential
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Pharmacy Strategies
Crafted For Impact

5

Comprehensive
Clinical
Management
Strategy

(Y

Honest Pricing

OOO
™

Outstanding Member
Experience with Medical
Integration

Providence Benefit Solutions & Partnership

© 2025 Private and Confidential
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Pharmacy Dashboard

Plan Paid Plan Paid PMPM Members Utilizing Benefit

$1,572,295 $129.75 64%

Plan Paid PMPM

POA Benchmark Pharmacy Insights:

W Specialty
® Non-specialty

sz $130 12 $139 . Specialty drug spend remains above benchmark but has decreased from 2023,

$97 895 - $81 $91 driven primarily by biologics for immune system disorders
$79 $76 - o $65 843 S48 . Non-specialty drug spend is below benchmark, driven primarily by diabetes

. Mail order use is above benchmark, continue to encourage use

2023 2024 2023 2024 2023 2024 2023 2024
Before Rebates After Rebates Before Rebates After Rebates
Prescriptions Filled by Drug Type Plan Paid by Drug Type Prescriptions Filled by Channel
Generic _887%24, Generic -910}0% 50-Day I 4:;@)/
M 7% | WA
Brand 9% Brand 35 559,
; : 00 R 53,
Specialty I }802 Specialty _545)2/, A
12% 1 2% Mail [ 6%
Other g 25 = POA Other g 5/ mPOA order | 4% mPOA
Benchmark Benchmark B Benchmark
.Ill. .
L PrOWdence © 2025 Private and Confidential 14
Health Plan
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Providence has always had a Pass-Through &
Transparency Model

PA Processing Fee

Low administration fee

Formulary Utilization

Then use the following types of
thingS: Rebate Retention

e Spread pricing
* Rebate retention
e Clinical programs fees

 Prior authorization review
fees

Spread Pricing

e (Callcenter fees Admin Fees

Care Management or Clinical Program Fees
 Formulary use fees

Prior Auth Review Fees

Customer Service Call Center Fee

Admin Fees

Providence Health Plan Traditional PBMs

3= Providence

© 2025 Private and Confidential 15
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Highlighting Rx Programs &

Initiatives Designed to Manage Costs

Proactive Drug Savings
Real Time Benefit Check Tool

» Cost and coverage information available to
provider at time of prescribing.

* Improves member experience by reducing
denials and delays at the pharmacy.

* Reduces need for prior authorizations by
20% and lowers cost overall.

Rx Savings Solution (optional offering)

» Digital platform that proactively identifies
prescription savings opportunities for
members.

* Proactive texts to members who enroll when
savings opportunity greater than S40.

« Concierge service simplifies member

transitions to more affordable prescriptions.

Savings:

S14K*

Lower Infusion Costs
Site of Care (SOC) Program

Establishes network of infusion providers
offering high-quality care at market-aligned
rates.

Enhances member experience by often
moving care into the home.

2025 - Expanding program into
oncology/cancer medication offerings,
including 25 additional medications for
home infusion.

Savings:

S19K*

$138K Savings in 2024*: Innovative solutions to ensure s:
and effective therapy at lowest-net cost

Maximum Discount Programs

Copay Max Program

» Leverages manufacturer discounts to
ensure zero-cost specialty drugs for
members.

Credena Health Pharmacy

* Provides comprehensive support for
members on high-cost specialty
medications.

Enhances adherence, improves
outcomes, and reduces waste.

» Assess patients for financial assistance
options.

Saved 6% of Total Rx Spend*

Lowest Net Cost

Biosimilar Strategy

Thoughtful approach to drive the
adoption of biosimilars.

Reduce costs without compromising
quality.

Maximize rebates to achieve lowest
net cost in a classification and pass
savings to clients.

Savings:

S$26K*

) (= .
3= Providence
Health Plan

* Savings estimate based on the PHP Commercial Book of Business

© 2025 Private and Confidential 16



Predictive
Analytics &
Quality
Improvements

=f& Providence
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Predictive Analytics to Identify Drivers of Future Costs

Top 10 Predicted Primary Risk Drivers by Cost!

Rx: Immunologics/immunosuppressives _ $1,061,755

Rx Complexity - $993,322

chronic conditionscore [ $487.438
cystic fibrosis | $301,502
rain ] $180,132
Diabetes I$142,501
Joint degeneration - back [ $127,304
Other drug treatment I $127,304

Obstetrics - pregnancy I $113,653

3= Providence

Health Plan ' Primary drivers of prospective /mpact Pro risk (future 12 months prediction) 2 Primary risk driver by cost for each top high-risk member (future 12 months).

Rx:

Rx:

Rx:

Rx:

Rx:

Rx:

Top 10 Predicted High-risk Members by Cost?

Cystic fibrosis

Rx: Antineoplastic treatment

Immunologics/immunosuppressives

Immunologics/immunosuppressives

Immunologics/immunosuppressives

Immunologics/immunosuppressives

Immunologics/immunosuppressives

Immunologics/immunosuppressives

Rx: Immunologic disorder treatment

Acute event

I ::c o
- EEE
N ;26672
N 5053

B 2747

B ;2 654

N ;26

N ;8021

B 0376

B ;o6 .:ss

© 2025 Private and Confidential
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Identifying and addressing Social Determinants of Health (SDOH)

Top 10 Social Determinants of Health'

Health Behaviors
Family & Support Group Factors

Social & Economic Factors

Treatment Declined or Non-
compliance

Childhood & Upbringing Factors
Diet & Exercise

Education

Environmental Exposure
History of Abuse

Housing Instability

) (. .
3= Providence
Health Plan

Impact on health outcomes:
e Social factors such as poverty, lack of access

D o to healthy food, unsafe living conditions, and

limited education can severely impact health

B o outcomes, despite the availability of medical

care.

Lowering costs:

« Addressing social determinants can help lower
healthcare costs by preventing chronic disease
complications and reducing unnecessary hospital
readmissions.

Ways PHP is working to address SDOH:

e Screening for social needs
» Referrals to community resources
« Patient education and advocacy

© 2025 Private and Confidential 19
' Top 10 social determinants of health by member count (based on ICD 10 diagnosis).



Offering a wide array of services to meet member needs

Care Management
Services and Results

Case Disease

Management Management

* High Acuity: * Heart Failure
Transplants, « Coronary Artery
Cancer, Complex Disease

* Trans-Health « Chronic

* Kidney Care Obstructive

* High-Risk Maternity, Pulmonary
Post-Partum, Disease
Fertility Health * Diabetes

* Rare Diseases e Asthma
* Pain Management

Behavioral
Health

Behavioral Health
Navigation

Eating Disorders

Autism

Substance Use Disorders
EDand IP Follow-up

Mental Health Crisis
Support

Providence Care Management is a suite of Case
Management, Disease Management, Behavioral Health,
and other services including identification,
stratification, assessment, care plan coordination and
intervention related to members’ health care needs.

Coordination and
Navigation Support

Care Coordination
Post hospital follow up
High ED utilization
High expense
Transition of care

Targeted initiatives
and programs; Optimal
Aging, Food Disparity,
Complex SNF RN

10% of Clackamas County (POA) members are identified for Care Management services.

58% of all Clackamas Country members loaded for outreach, engaged in Care Management services.

JIL :
3= Providence
Health Plan

h
$6.38 PMPM

Savings generated from
our Disease Management

program

2o~
S

96 %

All Clackamas County
Members who met care
plan goals while working
with Care Management

<
=

87%

Members in Diabetes
Care Management with
an Alc<9

O

94%

Members who are pleased
their health plan offers
Care Management services

© 2025 Private and Confidential 20



Behavioral Health Suite of Services

Giving members more choice in how they want and need, to access services and care

&

Self-management &
mindfulness tools

Resources for
improved well-being

Low Severity

Telehealth/Virtual

&

Broad Clinical Network

Crisis Care

Most Severe

Providence Health Coaching

Personalized support froma
Providence Health Coach to help
reduce stress

» LifeBalance
Savings on massage therapy,
yoga, meditation, and more

Q7 learntolive

Self-guided virtual therapy using
Cognitive Behavior Therapy (CBT)
to help manage mental well-being

CLIENT
VALUE

Visit avoidance and preventive care

St= Providence
Health Plan

Behavioral Health Concierge®

Virtual appointments with Providence
licensed behavioral health clinicians
within 7 days

Available to membersin OR, WA, CA,

ID, MT,and TX

Talkspace
Virtual psychotherapy through text,
call, or video for ages 13+

» Access to therapy and psychiatry*
* Get help within 48 hours

& Equip

Virtual eating disorder treatment
using Family-Based Treatment (FBT)
matched with a multi-disciplinary
team, for ages 6+

R charlie health

Virtual Intensive Outpatient Program

(vIOP) for ages 11-30

*  Group, family, and individual
therapy

Visit replacement and engagement

> joon
Virtual therapy and support for
suicidal thoughts for ages 13-26

Available to membersin OR, WA, CA,
TX, PA, DE, and NY

NOCD

Specialized treatment for Obsessive

Compulsive Disorder (OCD) for all

ages, using CBT

» Effective Exposure and Response
Prevention (ERP)

» Self-help tools within the app

oN°
vitahealth
12-week virtual therapy program for
those with suicidal thoughts
» Support for depression, anxiety,
PTSD, and more
* Get help within 2 days

Behavioral Health Network

.

Lower cost for virtual/in-network care

Behavioral Health Hub
Local and nationwide access .
In-person and virtual services .
Coverage from low acuity to
emergency .
Age specific care for

children, teens, adults Urgent Care
Access to specialty .
behavioral health network

Immediate access 24/7

Team trained in crisis triage
care

Real-time referrals

In-patient and residential
care

» Partial hospital care

—_——e prnrnrnrereee Y e e ———————————————————

ER Avoidance

© 2025 Private and Confidential 21



Ensuring Quality Optimization through Cost Management

Over

$67.83
$55.25
$36 96 $35 01
$25.60
$17.95
$9 07 I

2016 2017

B Pharmacy

3= Providence

Health Plan

of Net Savings to Lower Total Health Care Costs for our Members

Savings by Functional Area

$101.32
$91.10

2018 2019 2020 2021 2022 2023 2024
mHCS mContracting Operations/Sales/Product

* Savings estimate based on the PHP Commercial Book of Business

Notable Initiatives
» Surgery lower cost site of service shift

* Biosimilar

Specialty pharmacy rebates

Infusion site neutral payments

Network improvements

Readmission reductions

© 2025 Private and Confidential
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Health Coaching®

Our Programs

Standard Health Coaching
Program

- Use of evidence-based coaching
techniques to provide personalized
support to identify and take action
towards healthier lifestyle and behavior
choices.

- Designed to empower members to lose
weight, improve diet, manage stress,
exercise or stop using tobacco.

- 1:1sessions typically every 2 to 4 weeks.

This may include telephonic, virtual or e-
mail interactions.

Healthy Eating and Active
Lifestyle Program

- Received CDC Full Plus Recognitionin
2022; currently in effect until Nov. 2027.

- Designed to prevent Type 2 diabetes
through moderate (5-7%) weight loss and
reqgular physical activity.

- Year-long evidenced-based program
with 26 sessions offered in multiple
distance-learning formats (telephonic,
webinar, web-video).

Our professional Health Coaches are certified
through the National Board for Health &

Wellness Coaching.

) (= .
3= Providence
Health Plan

" All Clackamas County

Our coaches work collaboratively with members through a
combination of communication channels - telephone, email, or
webinars - and participants are identified through claims, referrals or
other data sources. Our targeted approach allows for early
intervention for members with various health risk factors who may
benefit from placement in one or more of Providence’s programs.

Our Client Outcomes

90%

79%

95%
27%

'Self-reported, measured throughout 2024.

of participants report
making changes to at least
one area of their health'

of participants working with
a Providence Health Coach
on weight management that
lost weight'

of participants report being
highly satisfied with the
program'

lost at least 3% of their
body weight

’Age 18+

Communications

R @ Healthy Bites
Podcast

Coaches Corner
Newsletter

RA|
E Healthy Webinar

Series

Employer
Reporting

Clackamas County Metrics
+ Eligible members: 100%
+ Total Outreach: 1,078
+ Total Enroliments: 11
+ Total Sessions: b9

© 2025 Private and Confidential 23



Looking Forward

) (- .
3= Providence
Health Plan
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Health Plan Collective Health

This partnership brings together the best of both organizations — Providence Health
Plan’s deep understanding of regional healthcare needs and trusted provider
relationships, combined with Collective Health's proven technology platform.

Sl& Providence

Health Plan Collective Health © 2025 Private and Confidential 25



Introducing Innovation at Scale, While Delivering Unmatched Care
from a Proven Network

Direct Connection to Providers Flexible Administration

Integrated Health Plan + Delivery System Administrative Simplicity + Cost Efficiency

POWERED BY

L ,
"'l{'l_" Providence Collective Health

Health Plan

Lowest Net Cost Model
Transparent & Affordable PBM

Connected Member Experience

One Platform, Higher Engagement

f"‘{:—': Providence POWERED BY

Health Plan Collective Health © 2025 Private and Confidential




@ Connected People & Technology

A one number experience powered by people and technology

S w] Member
Advocates
H livi . .
ey Olivia c@ Licensed Social Workers +
o Y Care Coordinators
Ll rimary Lare
Urgent Care
@ Pharmacists and Registered
& e Nurses, Dieticians, Physicians

{s}  Engagement Technology

/ ™ O B % I m
. ................................................ ‘ ............................................. ..
Clear & Simple Smart & Connected Amazing
Style Experiences Member Service

Powered by

) (= . o
%F PI'OVldel‘lce CO"eCtlve © 2025 Private and Confidential
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What makes us different?

We’ve built & connected the
key pieces.

Hi Quinn,
i
We've got you covered, [ — I’
0 ©T 4y
- —  — i
= & reg rds ] it a claim
Medical Pl a0 J f ¥

A one-stop shop as your:

Dental Plan

Vision Plan

Navigation &

TPA Advocacy

Benefits Hub

Additicnal Benefits

<3l .
Sl& Providence ,
Health Plan Collective Health © 2025 Private and Confidential 28



We’re Being Thoughtful About How We Meet Members
Where They Are, In Their Native Language

@ Collective Health INICIO COBERTURA OBTEN ATENCION AYUDA -0 = k-3

Spanish My Collective™ (—
« Spanish speaking members have a My Collective . | Hola Larry, %

e

Estamos contingo Q

) Very pedir tarjetas [ Enviar un reclamo

account experience in their native language

iHola, Quinn!
« Our thoughtful approach to translating this in-

house is culturally appropriate, empathetic,
inclusive, and accessible,

Figd =
: %” C/?O ﬁ

Explora tu Encuentra un Envia un
cobertura proveedor reclamo

Plan médico Para ti LQUE ES ESTO? -

Plan dental

and educates on healthcare concepts

Ver y solicitar tarjetas _F_’_'?_”d”‘s“i" =
. Spanish speaking members have all the same My
. . . . . Beneficios adicionales
Collective tools at their fingertips — like ID cards, Deducible en red (in-network) - T g ——
. u activida VER TODO =
submitting a claim, Care Suggestions, and quick s s i
N Farmacia{CV5/Caremark)
links to partners e i i
$188 para llegar Ry "" : DETALLES -
« This update augments our existing Spanish ot - T —
Member Advocacy and Open Enroliment support Deciucible sicanzado
r_DJ c"nasrr‘édicasv‘uuales (& Clat:e.\.yn‘ — - Dmp;:o
GD Catelyn
INICIO '”E:I;T(IKN)N ACTIVIDAD AYUDA BUZON (2) .7 o : N ) ) ) ccﬁe;‘:::()
J L o N Q’, Ca(e\.yn ‘ - 5:.1:0
ﬂr ProndenCe POUERED B Factura de provesdor incomecta en RICHARD SARTE il

Health Plan Collective Health

Fondos de salud
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Subscriber Name Member Name

Firstname McLastname Offspring McLastname

Subscriber ID# Group ID# Plan

7871234567CH XXXXXXX PPO Savings

RxBIN: 004338 INN Ded Ind/Fam: Pending/Pendin

RxPCN: ADV INN COPM Ind/Fam: pmiﬁgﬁming

EX?r:;p: — PRX1;,BT OON Ded Ind/Fam: Pending/Pending
x Ind/Fam Ded: ending OON OOPM Ind/Fam: ing/

Rx Ind/Fam OOPM: Pending Pending/Pending

Providence Health Plan has hired Collective Healn to handie
member contact for heaith plan administration. See back for
‘contact information.

X

J

7

Members

~

Providers

Collective Health: 800-123-4567

Members: Carry this card at all tmes. Before
hospital admission or surgery (outside the
physician’s office) or for other services as
specified in your plan your physician must call for
pre-treatment authorization (precertification).
Failure to comply may result in a reduction of
benefits. Emergency hospital admissions must
be reported within 48 hours or by the next regular
working day following admission (72 hours in
some states).

Providers: Precertification must be obtained for
services as specified in the member’s plan. For
precertification, call the number shown on this
card.

Providers/Members: Pre-Approval (prior
authorization) may be required for some

Providers Call 800-123-4567
Prior Authorization 800-123-4567
Pharmacists Call 800-123-4567

Provider Website www.providencehealthplan.org

Medical Claims:
PO Box 123, Anytown, OR, 55555

Rx Claims:
PO Box 123, Anytown, OR. 55555

3= Providence
Health Plan

POWERED BY

Collective Health

&

Member Materials Examples

Providence | . iecive Heatn

Hi Alex,

Take a minute to activate your account o you're ready
10 use your benefits.

Your account gives you access to the very best of
Collective Health.

Access your digital cards anytime
Never leave home without your benefits card again.

Getting in touch is secure and easy
‘Contact a Member Advocate right from your account.

Local doctors are a click away
Find location details and contact info forlocal doctors

And you can do it al from the app
Download the Collective Health app for when you're on
the go.

This email is to et you know about your Providence Health Plan
benofits through Colloctivo Hoalth, Quostions about your benofits?
Visit our Halp Centar or send us a sacure message.

i necesita ayuda en espafiol lame a nuestros Momber Advocatos al
844-803-0207.

2025 Collctive Health. Al righs reserved. Torms & Privacy

Acme Co

Hi Quinn!

[ =

& [ fud

Explora yaur Finda Submit a.claim
coverage provider

Providence | rowseser
i Health Plan Collective Health
View & request cards

Welcome to Collective Health,
supporting your health benefits in
partnership with Providence Health.

In-network deductible (2 -

Once your deductible fs met. your plan willstart
toshare the cost

e 3200/3550
—
$350 remaining

$750/5750

Deductibie met

Care recommendation: See which providers
are most cost-effective
tealthcare Blucbook's board-cerl

m =

WOME  Groms  acviy e —

Sk Providence | et eath

Welcome back!

Email

Password

Sign In

Forgot your password?

Don't have an account? Register now

Questions? Welcome. Office hours

Talk to an Advocate

Answers 24/7




,QfQ\ Partner Ecosystem» Additional Benefits Hub

Making sure members have access to all of their

benelfits, when they need them

Additional Benefits Hub

— Showcases partners and point solutions
available to members, including point
solutions and auxiliary benefits

— Provides a centralized place for Members to
understand all of the benefits available to
them through their employer offering, helping
to drive awareness and engagement

— Offer a user-friendly design that helps
Members quickly find and engage with their
benefits

POWERED BY

AL .
3= Providence
L Collective Health

Health Plan

© Coliactive Health

() Additional benefits

Recommended for you

&=
1

@
Behavioral and Mental Health

Deita Dental

Lyra

Benefits+

All

Acme Co. has included these added benefits in
your plan, so you get better, broader coverage

Lt 2 Doctor on Demand
@ See a doctor from home via live >
video chat

One Medical
Same-day doctor appointments

Yo

Ovia Health

@9 Support throughout your >
pregnancy

Heal
House calls whenever you need
them

© 2025 Private and Confidential
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Future-focused Opportunities

* Things to consider

* Promote new behavioral health network options like Talkspace and
Behavioral Health Concierge to ensure quick access to care

* Encourage mail order pharmacy
« Continue to promote member engagement programs

« Consider eliminating health coachingin 2026 due to low utilization

* How can PHP support your goals?
 What are your top 2-3 priorities for the next 12 months?

« PHPis making significant tech investments. Where do you see this
fitting within your strategy?

 How can we partner together?

) (= .
3= Providence
Health Plan
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“What an amazing, efficient system targeted
specifically to me and my needs! In a nutshell, | feel
super cared for by this Providence experience, like
nothing has been forgotten! |'ve heen a Providence

patient for years, but things have never been this
easy. Bravo!”

3= Providence

Health Plan



Providence Bridge Team

Available only through Providence Health Plan;
exclusive access to Providence Medical Group
Providers

) (= .
3= Providence
Health Plan

Know Me

* Exclusive phone line into Providence Medical Group
for PHP members

* Onboarding visit with RN within 72 hours

 Complete medical record and transfer of care

Care For Me
* Accessto Providence Medical Group Services

« Refills, referrals, virtual visits, labs, imaging

Ease My Way
* Establish care virtually
* Seamless transition to a PCP in my community

* Reduce need for emergency room or urgent care

© 2025 Private and Confidential
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Member Hub at PHP.com 6 pharmacy bonefits:

. Find in-network

Pharmacy resources pharmacies
Your easy to navigate hub for . Prescriptions
; prescription drug and pharmacy .
SfF Providence  noppuns - Memberesources - . . utvs - information. by mail
«  Get
prescriptions
filled

Securely access and ~ ¢
manage your benefits ¥ : E
with myProvidence s

Find forms &
documents:

. Find claims
forms

Forms & documents

Find the forms and documents
you need as one of
our members.

*  Changeforms
e Andmore

Resources to

understand your
benefits:

Benefits 101
Health insurance can be . Welcome GL‘”de

ProvidenceHealthPlan.com/Members confusing. We can help make it - Thingsto know

easier to understand.

. Terms,

phrases, and

descriptions

3= Providence
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https://www.providencehealthplan.com/members

Member Educational Materials

A guide to choosing the right care

2

ProvRN

Speak with a Registered
Nurse who can help answer
questions and direct you to
the right care.

Least Urgent Most Urgent

S0

+ General questions
+ Health concerns

- Call 800-700-04810r

503-574-6520
« Available 24/7

ExpressCare Virtual*
Connect with a provider
from anywhere-via tablet,

smartphone, or computer.

0

« Prescriptions

« Non-urgent needs(cold,

rash, pink eye, etc.)

« Visit Virtual.Providence.org

« Available daily, 8 a.m. -
8 p.m. (Pacific Time)

(00

QP

ExpressCare Clinics*
Try an ExpressCare Clinic for
quick, convenient care when
your regular provider isn't
available.

%0

« Prescriptions

« Colds

« Stomach aches

« Basic tests (not x-rays,
MRIs, etc.)

« Visit

ProvidenceExpressCare.org

« Available 7 days a week

O°0

~m

Primary Care Provider
Your Primary Care Provider
knows your medical history,
so start with them for in-
office care or specialist
referrals.

S

« Colds

« Screenings

« Chronic conditions
« UTls

« Sprains

- Heart trouble

Call your provider
Available by appointment

== Providence

r%o

Urgent Care

If your condition isn't life-
threatening but you can't

wait for an appointment, visit
Urgent Care. It's typically faster
and cheaper than the ER.

$$

Minor injuries

« Cuts

Burns

Sprains

Imaging and x-rays

Find your nearest
Urgent Care at
ProvidenceHealthPlan.
com/FindAProvider
Hours vary by location

Health Plan

Emergency Care

If you need care immediately
for something life-
threatening, call 811 or go to
your nearest ER.

$8S$

Conditions that require
immediate care like:

« Head trauma

« Constant bleeding

- Suspected heart attack

Go to your nearest hospital
Available 24/7

Member portal features:

My Health Plan

A

MyP

%
T

Q
—

Benefits Documents

View your member materials to
learn about:

- How to use your plan coverage
« Covered services and costs

+ Plan benefits, and more

Claims & Explanation of
Benefits (EOB)

Reference claims and understand how
health care services were billed.

Your EOB includes:

« Services provided

« Provider’s billed amount

+ Amount covered by insurance

+ Member responsibility

- Reasons for denial (if any)

iders

My Providers

Find in-network providers, pharmacies,

and facilities, or select the PCP of your

choice. The directory includes:

+ Providers and pharmacies tailored to
your plan network

- Filters such as language, gender, race,
ethnicity, and more

Care Options

You have options when it comes to getting
the care you need, when you need it.

O

Member Perks

Take advantage of discounts and
programs that go beyond your health plan.

Pharmacy Information

Go to "Drug Lists” to see a list of FDA-approved

drugs covered by your plan. The list includes:

- Brand-name, generic, and specialty
medications

+ Medications that require approval, that are
part of a step therapy program, or have refill
limits

Benefit Usage

View your annual deductible and out-of-
pocket maximum progress. Once you reach
these limits:

Insurance beqgins to pay a portion of your
healthcare costs (deductible)

Insurance typically covers most of your
covered healthcare costs (out-of-pocket
maximum)

Estimate medical, pharmacy, and dental
treatment costs. Youre able to:
+ Compare costs among providers
and pharmacies
« Find copay and caoinsurance
information for services

D ID Card Management

View your member 1D card for plan
details such as:

+ Member and Group ID

« Covered plan network

« Careresources

+ Claims submission information

Administered by

Sl : ) .
gk Providence = 3 Providence
Urgent Care clinics are often confused with Immediate Care clinics, but they are actually quite different. Inmediate Care is solely for non-emergency issues whereas Urgent Care is equipped to handle serious conditions that arent severe emergencies. Health Plan Health Plan
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Gender—Afflrmln ‘ are It's easy to find in-network providers with the Providence Health Plan online
provider directory. Whether you need a primary care provider, specialist, medical
home, pharmacy or facility, you'll find what you're looking for in just a few clicks.

ep of th Giving you the tools you need to get the care you deserve

Find in-network providers, pharmacies and facilities

Providence Health Plan Care Management helps you better Visit Provi .com/Fil

Whether you are starting the process of finding gender-affirming care,

understand your health so you can take an active role in wanting additional information, or already have a plan, we are here

02 Two ways to search

improving it. Whether you need help understanding a new By member ID number or provider network

for you every step of the way. At Providence Health Plan we can help
diagnosis or assistance navigating health care services in your carry some of that weight and offer support and guidance.

area, the Providence Care Management team is here to help.

i

e provider

Q

2 Get personalized support with health conditions including, but not limited to: = What is gender-affirming care?

« Asthma « Complex health issues requiring hospitalization,
« Chronic obstructive pulmonary disease rehabilitation, or extensive outpatient therapies
« Heart failure Parkinson’s disease, multiple sclerosis,

+ Cancer hemophilia, and kidney disease

Support to caregivers of children who need help
managing a chronic condition or iliness

Mental health

Gender-affirming care is life-saving healthcare and support for those who are transgender
or gender non-conforming. This can range from medical care, behavioral health services

Not & Member vet

and connections to social services in your area. Our gender-affirming care benefits align
with the World Professional Association for Transgender Health (WPATH) standards of care.

« Coronary artery disease

«Search by Member 1D «Search by Prou

« Diabetes ° o Searchbyplantype
and network

Examples of the services covered by Providence Health Plan include:

Forbest results, searchby J  rurmrne i ®
member ID number
(see your member D card)

« Pregnancy, post-partum, and
fertility health + Substance use

@ Gender-affirming surgeries @ Hair removal
@ Hormone therapy @ Behavioral health services

©_ If you're living with a complex condition or iliness, it can be hard to do G Voice/speech therapy training

o
™ it alone. With Providence Care Management, you don't have to.

3= Providence
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Employer resources in one place

The Mental Well-being Toolkit b e A
outlines practical strategies for At E.,
both leaders and HR teams to

improve the well-being of their

workforce.

5 strategies to 5 ways to design a 5 ways to support 5 ways to
improve your culture of mental BIPOC mental address mental
H H organization’s well-being for a well-being health stigma
® ACtlonable Strateg I eS for mental well-being stressed-out
. e e e initiatives and workforce
prioritizing employee mental outcomes

well-being

Resources for Leaders

* Resources to help your

s
S =
&

employees get the support F——
they need to feel their best Workplace

* Practical techniques for
keeping stress in check

ProvidenceHealthPlan.com

5 ways to support 5 ways to help 5 ways to 5 tips for leading
remote employees employees achieve prevent and your team during
and maintain a address burnout times of crisis
healthy work-life
balance

) (- .
.‘_llF PrOWdence © 2025 Private and Confidential 41
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2025: Worst Flu Season in a Decade

Members with Flu Vaccines

MARCH 6,2025 | 3 MIN READ

Why This Year’s Flu Season Is the Worst in More
Than a Decade

18%

Outpatient flu visits and hospitalizations are higher than at any time in the
What You Can Do About the Flu past 15 years
* Onsite flu clinics
 Wellness incentives for flu shots

=
=
]

—
]
1
-

Flu Vaccines

2024-2025
2023-2024

1]
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= Benchmark

Hospitalizations per 100,000 People

2019-2020 .'|

2018-2019

Oct. Nowv. Dec. Jan. Feb. Mar.

Subscriber

Apr. May June

Dependent

Amanda Montafier; Source: Centers for Disease Control and Prevention (data)
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Appendix - Pharmacy

) (= .
3= Providence
Health Plan

© 2025 Private and Confidential 43



Top Medications by Cost & Therapy Category

Top 10 Medications Account for of Pharmacy Spend

Pharmacist Notes/Insights: cost driven primarily by biologics forimmune system disorders, cystic fibrosis, and diabetes

Top 10 Therapy Categories' by Plan Paid Top 10 Medications? by Plan Paid
Dermatological ||| ;207557 TRIKAFTA $239,755 (1)
Respiratory Therapy Agents ||| | | NG $293.315 skyriziPEN [ $175,500 (2)
Analgesic, Anti-inflammatory or Antipyretic ||| GG $293,289 HUMIRA(CF)PEN | ;57.01- (3)
Endocrine [N $237,562 DUPIXENT PEN [ $106,677 (2)
Antineoplastics || | | | N 31524 ozempic [ $91.226 (10)
Central Nervous System Agents - $103,616 REVLIMID $83,294 (1)
Gastrointestinal Therapy Agents [ $54,216 JARDIANCE [ $43.787 (7)
Hematological Agents $39,833 LENALIDOMIDE $43,211 (1)
Cardiovascular Therapy Agents [l $27.143 ENBREL SURECLICK [ $41.625 (1)
Medical Supplies and Durable Medical... $22,530 CREON $37,921 (3)
m Specialty ®Generic ®Brand - Generic Available ®Brand m Analgesic, Anti-inflammatory or Antipyretic ® Dermatological mEndocrine = Other

3= Providence
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Specialty Pharmacy: Costs, Trends, and Utilization Insights

Top 5 Therapeutic Categories by Cost

PMPM Utilization Cost Per
Category Trend Utilization Trend Script
Specialty: Total Cost PMPM Cystic Fib-Transmemb Conduct.
P y 1 Req.(CFTR) Potentiator and Corrector $21.43 -1.91% 1.32 -18.66% 516,232
Cmb
o DMARD-Anti-inflammatory Tumor §17.25  -1.17% 256 1.31% $6,745
2023 $85.53 Necrosis Factor Inhibiting Agents
3 Dermatological - Antipsoriatic Agents $14.52 2L 13% 206 28.51% $7.037

Systemic, Immunosuppressive

Dermatitis Agents,Systemic-IL-4
2024 $81.48 4 Receptor alpha Antagonist (IL-4Ra) $10.95  360.73% 2.15 197.39% $5,103
MAb

5 Antineoplastic - Thalidomide Analogs $10.55 -37.12% 1.16 -19.93% $9,130
Top 5 Total $74.70 -6.71% 9.24 0.48% $8,082
Specialty: Utilization % Number of Unique Members on Specialty Drugs
% Total Scripts % Total Members
2.1% 1.9%
- ua H W ST S
2023 2024 2023 2024 2021 2022 2023 2024
(= .
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Non-specialty Pharmacy: Costs, Trends, and Utilization Insights

Non-specialty: Total Cost PMPM Top 5 Therapeutic Categories by Cost

PMPM Utilization Cost Per

Rank Category Trend Utilization Trend Script
2023 $57.52
Antihyperglycemic - Glucagon-Like o o
1 Peptide-1(GLP-1) Receptor Agonists $10.95 41.28% 12.46 26.76% $879
o Antihyperglycemic - Sodium Glucose $3.66  50.28% B.44 48.70% $569
Cotransporter Inhibitors
Non-specialty: Utilization % 3 Analgesic Opioid Agonists $3.37 -17.52% 17.99 2.30% $187
% Total Scripts % Total Members
4 Digestive Enzyme Mixtures $3.14 19.57% 0.91 -16.12% $3,458
98.9% 99.0% 100.0% 99.9%
Attention Deficit-Hyperactivity (ADHD) B o o
. . Therapy, Stimulant-Type $3.08 11.59% 33.42 10.63% $92
2093 2094 2093 2094 Top 5 Total $24.19 18.74% 71.21 12.97% S340
) (= .
3 lr' Providence 1. Scrits por 1000 © 2025 Private and Confidential 46
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Rising Pharmacy Costs
and Our Proactive
Approach to Savings

Cost Drivers:

Specialty drugs are increasing healthcare costs due to their
high prices, limited competition, increased demand,
complex administration.

Shift to brand name drugs that may be more effective but
are also more expensive

Expansion of indicators for some of these expensive brand
name drugs increases utilization

Duration of use of certain drugs is increasing (i.e. oral
cancer medications)

Cost of medicationsisincreasing and is only partially offset
by rebates

) (= .
3= Providence
Health Plan
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Approach to Savings:

(4 Maximize discounts and rebates for brand name drugs

&J Focusformularies on less expensive generics and biosimilars
where possible

Implement strong utilization management programs like prior
authorizations, step therapy and quantity limits to ensure
members get the right medications

Shift infusions to more cost-effective sites of care

Empower members to make informed decisions on their
medications through cost comparison programs like Rx Savings
Solutions and coupon maximizers like Smart RxAssist, for
specialty drugs

© 2025 Private and Confidential



Site of Care Rx Program with
More Than 8 Years Driving to
Lowest Net Cost

Savings for 2024*

Approach to Centers of Excellence for
Home Infusion:

« Nation-wide home infusion options with
convenience and flexibility

e Site neutral, best-in-market contracts

Site of care matters: » Access 39 facilities in the Oregon & Washington, stand-

« Meeting the member where they are (at home) alone infusion centers, and provider offices and clinics

* Ensures members get steered to high quality care * Includes most costly drugs (over 80 medical drugs),
and lowest net cost sites. representing ~80% of infusion costs

» Example: One infusion center charges $3.63/unit - In 2024 added 25 new chemotherapy/oncology and

3= Providence

. ; ; i i © 2025 Private and Confidential 48
Health Plan Savings estimate based on the PHP Commercial Book of Business



Pharmacist support to ol o ik e e
specialty medications.

enhance outcomes and o

experience

Intervention Acceptance Improved Medication Drug Interactions
Rate of Adherence
(o) 100% financial assistance Patient Education
° (o) evaluation
Adherence Concerns
Prevention of drug
interactions, duplicate 2 3 M
therapy, reduction in drug S o Adverse Drug Management
waste
In estimated savings for 2024 . e .
Dose Optimization
Lab/Safety Monitoring
(= .
.-_l}F PrOWdence © 2025 Private and Confidential 49
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Finance, Pricing, and
Rebates

* Focusonnetcostofadrugfor
how to drive savings

* Pharmacy rebate strategy
(Medical and Pharmacy)

* Pharmacy financial encounter
data

* RxSavings Solutions

Formulary and P&T

* Formulary structure and UM is
to prefer evidence-based
medications at the lowest cost

* Priorauthorization policy
development and
maintenance.

* Drugutilization reviews

High-Cost Drug
Management

» Specialty, Gene Therapy, and
Pipeline Drug Stewardship
(clinical, quality, and cost)

» Support and Care Coordination

of Specialty, Infusion, and
limited access drugs

» Site-of-Care Program

* Smart RxAssist co-pay
maximizer program

Prior Authorization

» Pharmacist and Technician
supported Clinical
Authorization Center

* Ensure PAreviewisdonein
timely manner

Utilization Management

© 2025 Private and Confidential



Ensuring Pricing Transparency for Providers & Members

e Connects

Connects to EMR, patient benefit Unique features of Providence

Real Time Benefit solution

and plan specific pricing

Accurate Information

« Customized solution, both indrug
* Returns selection and benefit design

patient-specific benefitinformation . Point of prescribing tool avoids member

and coverage requirements frustration at the pharmacy

Informed Decisions . Savings 2024*: ~$2.2M

» Suggests . Savings range ~S10-145 per prescription

lower total cost therapeutic

« PAvolume reduction of ~20%
alternatives for top drug classes

Price Transparency Supports improved experience, quality care
. and clinical outcomes by helping patients get
*  Provides the right medication at the lowest cost.

options to optimize savings such as mail

order pharmacy and 90-day supplies

Cost Savings

3= Providence
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A Collaborative Approach that Benefits Members and Employers

Delivery system integration drives lower costs and an easier, more seamless

member experience.

Our integrated pharmacy approach allows us to:

G Partner with providers Q. Empower members to
N and facilities 7= navigate their care
Driving improved outcomes Boosting engagement and
and reduce costs. adherence to medication

|JI Offer clinical case reviews E Implement targeted clinical

ldentify cost savings specialty programs

opportunities through Driving cost savings and
personalized and proactive enhancing the overall efficiency
Interventions. of healthcare delivery.

) (. .
3= Providence
Health Plan

Verified Outcomes

from PHP specialist pharmacists
working with providers and case
managers

Member switched to a different
specialty medication: saved the group

$280,000;mon.

member copay remained SO

Member switched to generic
anti-cancer medication: saved the group

$4,800/month,

member saved $150/month on copay.

© 2025 Private and Confidential
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Providence continues to strategize on GLP1s for Weight Loss

* GLP-1s are the principal driver of drug trend in 2023 and
2024 at over 12-14% with an average cost of
$1,300/month before rebates'

* This is arapidly evolving area with many unknowns

= Employers offering comprehensive health benefits packages,
including coverage for medications like GLP-1receptor
agonists, may attract and retain employees who value such
benefits

o Roughly 1/3 of companies now offer GLP-1coverage for both
diabetes and weight loss?

* Long term effects are not yet known

. 368% of all GLP-1users discontinue use within 1year

* 40% of weight loss is lean muscle mass*

) (= .
3= Providence
Health Plan

Providence Health Plan is ensuring
appropriate use and oversight:

© Requiring a Prior Authorization

& Exploring expansion of lifestyle
management programs to support long term
sustainability

~ Exploring social determinants of health
factors for access and affordability

© Exerting influence on manufacturers to put
cost controls in place and create innovative
ways to make these drugs more accessible
to underserved communities

© 2025 Private and Confidential
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