2019-2021 MASTER GRANT AGREEMENT

Exhibit F, Program Element, General Terms and Conditions

Subgrantee shall, and shall cause and shall require its subrecipients by contract to administer the program in a manner

satisfactory to OHCS and in compliance with all program requirements, including but not limited to the following
terms and conditions:

)]
2)

3)

4)
5)

6)

7)

8)

Assure that program funds are used only for program services consistent with program requirements.

Assure that program funds are used to supplement existing funding, to support existing projects or to
establish new projects. Program funds may not be used to replace existing funding.

Ensure that program funds are expended within the time limitations set by OHCS. Program funds not
expended within the time period may be recaptured by OHCS.

Serve only households whose eligibility has been determined in compliance with program requirements.

Responsible to OHCS for any losses resulting from improper or negligent issuance of program funds.
Subgrantee shall repay such funds to OHCS within thirty (30) days upon written demand from OHCS.

Have denial, termination, appeal and fair hearing procedures accessible to program applicants and
participants upon request and posted in a public location. Such procedures must satisfy applicable
program requirements including assurance that all applicants are informed during the intake interview of
their right to appeal. All appeals and fair hearings will be handled by the subgrantee. Denial, termination,
appeal and fair hearing procedures, including as implemented, are subject to department review and
correction.

Subgrantee may terminate program services to program participants who violate program requirements.
Termination, denial and grievance procedures will be clearly communicated to and easily understood by
program participants and readily available upon request and posted in a public location.

Be responsible for maintaining an internal controls framework, satisfactory to OHCS, which assures
compliance with program requirements. Written policy and procedures must be established and outlined
in local documentation (e.g. staff policy/procedure manuals) inclusive of, but not exclusive to the
following areas:

a) Establishment and maintenance of regular subrecipient monitoring practices. Subgrantee will
obtain prior written approval from OHCS when adding additional subrecipients or renewing any
subrecipients.

b) Assurance that completed applications and household benefits are valid and correct. This includes
adequate separation of duties among intake, authorization and fiscal staff.

c) Establishment and maintenance of clear policy for cases where there may be a conflict of interest.
This includes procedures for staff when employees, board members, friends or family members
apply for program services.

d) Establishment and maintenance of clear procedures for management of program applicants and
participants who may have committed fraud and for dealing with public complaints regarding
potential fraud. All incidents of fraud must be reported to OHCS.

e) Establishment and maintenance of clear procedures for preventing, detecting and dealing with
employee fraud. All incidents of fraud must be reported to OHCS.
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9)

10)

11)

12)

13)

14)

15)

Allow OHCS and its representatives access to, and to furnish whatever information and/or
documentation OHCS and its representatives determines is necessary or appropriate to conduct reviews
and monitor progress or performance to determine conformity with program requirements. Subgrantee
shall permit OHCS and its representatives to visit its sites and require subrecipients to permit OHCS and
its representatives to visit their sites, to inspect same, and to review, audit, and copy all records OHCS
and its representatives deem pertinent to evaluating or enforcing program requirements at any reasonable
time, with or without benefit of prior notification. Subgrantee and its subrecipients shall cooperate fully
with OHCS and its representatives.

Maintain accurate financial records satisfactory to the department, which document, inter alia, the receipt
and disbursement of all funds provided through the program by the department; and have an accounting
system in place satisfactory to the department, which meets, inter alia, generally accepted accounting
principles.

Maintain other program records satisfactory to the department, which document, infer alia, client
eligibility requirements, receipt of allowable program services, termination of services and the basis for
same, housing and income status of clients, administrative actions, contracts with subcontractors, review
of subcontractor performance, action taken with respect to deficiency notices, and any administrative
review proceedings. Such records shall be in substance and format satisfactory to the department.

Provide the department with reports, data, and financial statements, in form and substance satisfactory
to the department, as may be required or requested from time to time by the department, which shall be
in a format prescribed by the department.

Furnish representatives of the department, the Oregon Secretary of State's Office, the federal
government, and their duly authorized representatives’ access to and permit copying of all books,
accounts, documents, records and allow reasonable access to the project and other property pertaining to
the program, at any such representative’s request.

Assure that data collection and reporting, including data entry for program funded activities, be
conducted through the use of an OHCS approved HMIS, where applicable by program requirements.

Ensure that data collection, entry and reporting occur in an accurate and timely manner as satisfactory to
OHCS.
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