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Rodney A. Cook 
Director 

December 19, 2024 BCC Agenda Date/Item: ______________ 

Board of County Commissioners 
Clackamas County 

Approval of a Personal Services Contract with Northwest Family Services for housing 
navigation, case management and Gladstone Food Pantry funding. Agreement Value is 

$684,997 for 6 months. Funding is through the Supportive Housing Services Measure Funds. 
No County General Funds are involved.

Previous Board 
Action/Review 

Policy Session: City-Led Initiatives Funding Recommendations - April 3, 
2024.  Original Agreement: Briefed at Issues - December 10, 2024 

Performance 
Clackamas 

1. This funding aligns with H3S’s Strategic Business Plan goal to increase
self-sufficiency for our clients.
2. This funding aligns with the County’s Performance Clackamas goal to
ensure safe, healthy, and secure communities.

Counsel Review Yes: Andrew Naylor Procurement Review No 
Contact Person Vahid Brown, HCDD Deputy Director Contact Phone 971-334-

9870

EXECUTIVE SUMMARY: On behalf of the Housing and Community Development Division (HCDD), 
Health, Housing & Human Services requests approval to issue a contract to Northwest Family Services 
(NWFS) to provide housing navigation, case management, and flexible services for people eligible for 
Intellectual and Developmental Disabilities Services (I/DD) in Clackamas County as well as provide 
funding for their Food Pantry.  
Northwest Family Services is a Clackamas County-based organization with nearly 40 years of experience 
in providing services to Clackamas County residents.  Their extensive work in our community has given 
their staff an intimate knowledge of Clackamas County’s challenges and the needs of our residents. 
This Contract will fund three staff members to provide housing navigation, case management, and 
services to people with I/DD in Clackamas County, guaranteeing access to housing services for people 
with I/DD in Clackamas County and improving the integration of housing and disability services for some 
of the most vulnerable County residents.  Staff capacity levels in this Contract would be able to provide 
services for approximately 40-50 people with I/DD a year. 
In addition, this Contract will provide funding support for the NWFS Gladstone Food Pantry program with 
the Gladstone School District and the City of 
Gladstone in collaborative partnership with the 
Oregon Food Bank.  The Food Pantry provides 
free, healthy, and culturally preferred or diet-
specific foods to those who experience 
emergency and ongoing food insecurity issues. 
Support for this community program increases 
food security for individuals and families in the 
Gladstone area. 
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This Contract is for 6 months with, not to exceed $684,997 with an option to renew for up to three years. 
This Contract is fully funded by Supported Housing Services funds.  No County general funds are 
involved.  

RECOMMENDATION: The Staff respectfully requests that the Board of County Commissioners approve 
Contract (11919) and authorize Chair Smith or her Designee to sign on behalf of Clackamas County.  

Respectfully submitted, 

Rodney A. Cook 
Director of Health Housing and Human Services 
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