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Peace is not
the absence
of conflict
but the
presence of
creative
alternatives
for
responding
to conflict-
alternatives
to passive or
aggressive
responses,
alternatives

to violence.
-Dorothy
Thompson

CCRS

Online Mediation Resources

2051 Kaen Rd, Oregon City, OR 97045
Email: Phone: 503-655-8415

Training Resources/Nuts and Bolts

Arbitration and Mediation in the Time of Coronavirus Video of how ADR providers are
conducting arbitrations and mediations during the crisis.

How To Conduct Mediation Simulations Online. Covering the basics of how to conduct
simulations/role plays in a course that formerly was in-person and now is on-line.

Ethical Principles for Online Dispute Resolutions. Overview of ethical issues that emerge
in virtual mediations as well as guideline for practice.

Roleplays. Downloadable mediation case studies for mediation training from the International
Mediation Institute.

Opportunities this Week

May 14. Skill Building and Mock Mediation with Erin Ruff! OMA Roundtable. at 4:00 -
5:30 pm. Registration: OMA@ORmediation.org to receive an invite. Zoom "space" is
expected to fill up quickly! Free for OMA Members.

May 14. Responding, Not Reacting Workshop

When faced with stress, conflict and adversity, we often struggle to be our best. This workshop
helps us explore why this happens to us and ways to find our way back to being stronger and
more compassionate. Thursday, from 3-4:30 pm Eastern Time. Click here to register!

May 16, 20 and 23. Tools for Harmony within Diversity: The Friendly Style Profile from
Lane County Center for Dialogue and Resolution.

Bridges Academy Courses on Conflict Management. A variety of multicultural

dispute resolution and best practices in resolving conflicts workshops.


https://www.americanbar.org/groups/dispute_resolution/resources/resources-for-mediating-online/arbitration-and-mediation-in-the-time-of-coronavirus/
https://www.americanbar.org/groups/dispute_resolution/resources/resources-for-mediating-online/how-to-conduct-mediation-simulations-online/
http://odr.info/ethics-and-odr/
https://www.imimediation.org/resources/online/roleplays/https:/www.imimediation.org/resources/online/roleplays/
mailto:OMA@ORmediation.org
http://www.transformativemediation.org/product/responding-not-reacting-workshop-may/
https://lanecdr.org/microcommunicationskills/?eType=EmailBlastContent&eId=d6792faa-52fc-474d-84c3-8330f403fa8d
https://brdgesacademy.com/courses/

How to Register Volunteer Hours

Keep track of your volunteer hours. Log in your Continuing Education hours as we listen to
podcasts, videos, etc. To log CE hours, volunteers can access the regular google form at this

link: http://bit.ly/2IGxDSs Use “Debrief and Education hours”. If there is any content relating to
Ethics or Confidentiality, click those boxes as appropriate. Then put the general subject under
“other”.



http://bit.ly/2IGxDSs
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