
Clackamas County
2024 COLA (Enroll/Save More) Campaign: campaign metric report



Information contained s proprietary, confidential and non-public and is not for public release.

COLA email campaign
• Enrollment email: deployed 9/3/24
• Increase Deferral Amount email: deployed 9/13/24
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Clackamas County – Enrollment email

Sent Delivered Total opens*

2162 2157 1111

*Total opens is cumulative.

September 3, 2024
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Date Delivered
Unique opens

Total Desktop Mobile

9/3/23 2157 610 (28.3%) 595 (97.5%) 15 (2.5%)

Deployment metrics

Hyperlinks clicked

Click Activity 9/3/23

Plan enrollment information 15 / 610 (2.46%)

My Retirement Overview 9 / 610 (1.48%)

Schedule an appointment 5 / 610 (0.82%)

clackamas.beready2retire.com 4 / 610 (0.66%)

MyOrangeMoney calculator 4 / 610 (0.66%)

Steps to investing (microsite) 1 / 610 (0.16%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%
Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023: 
https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

Clackamas County – Enrollment

https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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Clackamas County – Plan metrics: Enrollment
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Email deployment 1: 9/3/24
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Clackamas County – Increase Deferral Amount

Targeted Age 
group Sent Delivered Total opens*

20-29 108 105 97

30-49 793 790 736

50+ 471 470 422

September 13, 2024

*Total opens is cumulative.

Age 20-29

Age 30-49

Age 50+
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Targeted Age 
Group Delivered

Unique opens

Total Desktop Mobile

20-29 105 60 (57.1%) 59 (98.3%) 1 (1.7%)

30-49 790 434 (54.9%) 438 (97.55%) 11 (2.45%)

50+ 470 244 (51.9%) 237 (97.1%) 7 (2.9%)

Deployment metrics – 9/13/24

Click Activity
Targeted Age Group

20-29 30-49 50+

Log in (clackamas.beready2retire.com) 2 / 60 (3.33%) 12 / 434 (2.76%) 2 / 244 (0.82%)

Hyperlinks clicked – 9/13/24

Clackamas County – Increase Deferral Amount 

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%
Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023: 
https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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Clackamas County – Plan metrics: Deferral changes

Email deployment 1: 9/13/24
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Clackamas County – Plan metrics: Deferral changes

Overall engagement:

Age 20-29: 
18 of 105 ppts took action
across all months = 17.1%

Age 30-49: 
144 of 790 ppts took action
across all months = 18.2%

Age 50+: 
80 of 470 ppts took action
across all months = 17.0%

ppt = unique participant: a ppt may have conducted a transaction in more than one month
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Clackamas County – Website metrics
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