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Clackamas County
2024 COLA (Enroll/Save More) Campaign: campaign metric report
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COLA email campaign

* Enrollment email: deployed 9/3/24
* Increase Deferral Amount email: deployed 9/13/24
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ackamas County — Enroliment email

September 3, 2024

Sent Delivered Total opens*

If you hawen't enrolled in the Clackamas County and Clackamas
County Housing Authority 457(b) Deferred Compensation Plans,
now is a great time fo consider doing so to jump start your 2162 2157 1111
retirement savings. The sooner you start setting money aside for
retirement, the more time you have to work toward your goals.

Enreling can be eisy and can be dane aniing in just a few mincses.

And that's B Your conributions will begin within a coupie pay pericds
Ones enralied, you'll have access So an amay of educafional financial planning
tools o help manage your acoount. You' ll ko have Iocal plan suppert including
i persen messings, i inars and izesd refirer i
Here is sorme additioral information and rescurces. that may help you 2= a new
participant in the Plan
@ Schedule an appairtment with a local Voya representative®.
inimants on i patennal

i

*Total opens is cumulative.

emmmmmpu]
@My Refrerment Cherview

Fer mare infamation regarding the Clackarmas Col ity and Clackamas Courty
Heusing Autherity 457(h) Deferred Compensation Plans, visit clackamas be-
Pty Bretine cam or contact peur local financial professinnal, Wendy Stefani®, ot
{503) I57-D351 cr via email 2l wendyievda-atsfant com.
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Clackamas County — Enroliment

Deployment metrics

Unique opens

Delivered
Desktop

9/3/23 2157 610 (28.3%) . 595(97.5%) 15 (2.5%)

Hyperlinks clicked

Plan enrollment information 15/ 610 (2.46%)
My Retirement Overview 9 /610 (1.48%)
Schedule an appointment 5/610 (0.82%)
clackamas.beready2retire.com 4 /610 (0.66%)
MyOrangeMoney calculator 4 /610 (0.66%)
Steps to investing (microsite) 1/ 610 (0.16%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%

Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023:
https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

Clackamas County — Plan metrics: Enrollment

# Enroliments/Month
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Email deployment 1: 9/3/24
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Clackamas County — Increase Deferral Amount
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You know the seying “penny for your thoughts™

s never o el o st saving, By irwessig ey i your cvesr,

i peeries percols asde and put e on your side

Ay asrmings you ssings generse go baek i you st

put that penny towards your retirement savings instea|

e il bl o et growts are] exvpoureti of

You know the saying *penny for your thoughtl

Caants sty 100
Erpe————
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put that penny towards your retirement seving|

Vour - Snances might inchd the coss of o
ging reladves. However, it irporant 1 plan fx your of
‘Seting asite & few more pervies of every ellar vt ha
lorges et paychec deown the .

Ay eaevings oo sings genersie G0 back il you ]
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& conts otvery 5100
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Vou know the saying “penny for your thoughts™? Wht if you
put that penny towards your retirement sevings instesd?

i i oo
he srrwel IRS . Catch-up cortd bions sy help ycu resch your sanings
el e

ey earvings you evings genersta g back i your et whhcas being
i,

 canes aravary 1100
o seserarrate)
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Heussing Authorty 457(e) Deterrc Campanasten Plans, i ook

4 1 1 '
e smats wisw smns s

18 Sets By I sEn smes e sswan

SET-I551 < Wenay@iswia-stefenLcom.
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Snarcia Lture. f yeu aren' currendy cenibueng s ceul
L

7% e, crmeid iy et e ey s . T etk

Hewsing Attty 45T(5) Deferrsd Campenaation Plans,

Age 20-29

ST7.0351 o wendylewda-stefenl com.

—
Age 30-49

Sriacial Aaure, f you aremt cuently contbusng e,
et bk on track. Log 12 your acocun and save move ccay.

Heusing Authaty 45T] Defrre Coarpnaalcn Plars, vl Ci80kemas B
w05

S57-0351 or wendyQlew-stefont.com.
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September 13, 2024

Targeted Age
group

20-29

108

105

Total opens*

97

30-49

793

790

736

50+

an

470

422

Age 50+

*Total opens is cumulative.
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Clackamas County — Increase Deferral Amount

Deployment metrics — 9/13/24

Targeted Age e Unique opens
Group Desktop Mobile
2029 105 60 (57.1%) 59 (98.3%) 1(1.7%)
30-49 790 434 (54.9%) 438 (97.55%) 11 (2.45%)

50+ 470 244 (51.9%) 237 (97.1%) 7 (2.9%)

Hyperlinks clicked — 9/13/24

Targeted Age Grou
Click Activity o J e

30-49

Log in (clackamas.beready2retire.com) 2 /60 (3.33%) 12 /434 (2.76%) 2 /244 (0.82%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%

Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023:

https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

Clackamas County — Plan metrics: Deferral changes

# of Contribution Amount Changes/Month
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Email deployment 1: 9/13/24
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Clackamas County — Plan metrics: Deferral changes

ppt = unique participant: a ppt may have conducted a transaction in more than one month

September - 88 transactions October - 112 transactions

= Age 20-29 L7/ = Age 20-29 “
Overall engagement:
= Age 30-49 = Age 30-49 e
Age 20-29:
= Age 50+ = Age 50+ 18 of 105 ppts took action
. across all months = 17.1%
" did not = did not
receive receive Age 30-49:

144 of 790 ppts took action
across all months = 18.2%

November - 152 transactions December - 142 transactions fge S opts took action
across all months = 17.0%
= Age 20-29 fﬂl = Age 20-29 =,
= Age 30-49 = Age 30-49
= Age 50+ = Age 50+
= did npt = did not
receive receive
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Clackamas County — Website metrics

Visits by Month:

month

Jan 2024
Feb 2024
Mar 2024
Apr 2024
May 2024
Jun 2024
Jul 2024

Aug 2024
Sep 2024
Oet 2024

Mowv 2024

Dec 2024

353

176

157

171

172

a8

76

143

138

129

147

I :lackamas beready?retire com
400
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Jan 2024 Mar 2024 May 2024 Jul 2024 Sep 2024 Now 2024
Feb 2024 Apr 2024 Jun 2024 Aug 2024 Oct 2024 Dec 2024
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