
Conflict Management Training
Jan. 29-30

Basic Mediation Training
Jan. 29-30 & Feb. 4-6

8 a.m. to 5 p.m. each day

Conflict Management and  
Mediation Training

These two courses together teach the skills 
and techniques of interest-based mediation. 
Learn a practical and structured process 
for helping people in conflict find mutually 
agreeable solutions. The methods you will 
learn can be used with all kinds of conflicts, 
including interpersonal, workplace, family, 
neighborhood, business, and intercultural. 

Conflict Management Training Jan. 29-30
For those who are interested in managing 
interpersonal conflict in the workplace or 
at home. This two-day training will provide 
conflict resolution models and interactive 
exercises to help you manage conflict 
constructively. $480 

Mediation Training Jan. 29-30, Feb. 4-6
Learn the process of conflict management 
and the skills of mediation through role  
play exercises with professional mediator 
coaches. $1250

Participants will be eligible for continuing 
education units through Clackamas 
Community College. 

Payments are due by Jan. 2, 2020 to reserve a 
seat. Limited scholarships are available. Please 
see our scholarship policy and application at: 
http://bit.ly/2oky7IE. Contact rs@clackamas.us 
for more information.

Registrations for Basic Mediation Training will 
be given priority until Dec. 15, 2019. You may 
register for the Conflict Management Training 
before then, and  you will be put on a waiting list 
for an available seat.

Registration at: http://bit.ly/2oRhRjm

To register
Visa, MasterCard, Discover and American 
Express are accepted over the phone:  
503-655-8849.

Checks are payable to:
Clackamas County 
2051 Kaen Road, Suite 210,  
Oregon City, OR 97045

For more information, contact
503-655-8849 or
email rs@clackamas.us

Clackamas Community College
Clairmont Hall

19600 Molalla Avenue
Oregon City, OR 97045

www.clackamas.us/ccrs/upcomingtrainings.html

http://bit.ly/2oky7IE
http://bit.ly/2oky7IE
http://bit.ly/2oRhRjm



