






















































































itizen News, July 2011
i
Public asks for more effective, efficient code compliahce system;
proposed changes to be rolled out in fall 2011

A few months ago, the Code Compliance Division, led by Scott Caufield, began seeking
comments and suggestions from the public, community groups and business groups about the
current code compliance system through meetings and a survey. |

\
For the past decade, Clackamas County has administered a code compliaﬁce program based on
the philosophy that education and community outreach are effective at deterring code violations.
The program, adopted by the Board of County Commissioners 10 years ago, focuses first on
voluntary compliance and uses enforcement actions only as a last resort.

The existing priority-based program has code violations for building code%s, land use, zoning,
solid waste and other categories organized into seven enforcement priorities from Priority 1 —
health and life-safety related, pose immediate hazards or might cause environmental damage — to
Priority 7 violations -- such as short retaining walls, flag poles and other miscellaneous
structures. Due to limited resources, the County only enforces Priorities 1 through 4 and refers
the remainder to mediation. i

Hundreds of people responded to the online survey, attended meetings and otherwise provided :
their input on the current code compliance system and how it could be 1mProved

The results are in, and it’s clear
that almost everyone agrees it’s
time for a change. The results of
the survey, summarized below, are
an accurate representation of the
input we received.
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should undertake, 60% of survey
respondents advised the County to
do more than it currently does,
while only 26% suggested staying
the same or doing less.
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More than 26% of respondents
thought that, if the current priority
system is maintained, more or all
violations should be enforced. Nearly everyone (over 90%) was aware the‘ County could assess
fines and civil penalties, and more than 70% asserted that the County should “use whatever
means necessary (fines/garnishments/tax refund attachments, etc.)” to resdglve serious violations
when other attempts have failed. }




Currently, Code Compliance staff only responds to complaints that come in from identified
complainants — they do not respond |
to anonymous complaints nor do ibelreveme{:ountyshoui:;:]:;;ptand respond to; anonymaus
they follow up on issues they may :

see themselves (except for
immediate life safety issues). That
should change, according to our
survey respondents. More than 65%
said County staff should seek
violations in the course of their
normal duties (as well as respond to
complaints) and, in response to a
separate question, more than 50%
advised the County to accept and
respond to anonymous complaints.
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Many people also took the time to
share their thoughts and experiences
with us in more detail. Approximately 70% of people who responded to the survey said they had
experience with the County’s Code Compliance Division, and many of their comments reflected
the previously-expressed view that the system needs to be changed becau%e the current system is
too slow, not responsive enough to complainants, doesn’t enforce all the rules and allows
violators to “play” the system.

While there were some comments about specific violations, many people 0r'nade suggestions for
how the system could be improved by reducing the timeline and number of steps for fining
violators, responding quickly to repeated violations and other steps that could be taken to make
the system more efficient and effective. !

|
The Code Compliance staff members have reviewed all the input and are hraﬁing revisions to the
current system, taking into account the feedback and the division’s limite(* resources. The
recommended revisions will be presented to the public and Board of Cou_r}ty Commissioners this

fall, |

For more information, contact Code Compliance Manager Scott Caufield at 503.742.4747 or
scottcauf@co.clackamas.or. us. ‘

|
It’s easier than ever to file a complaint!

The County’s Code Compliance website now has

an online complaint form and answers to some of
the most frequently asked questions about code
compliance. Check it out at:
www.clackamas.us/transportation/complianc e




Chapter 2.07 |

!
2.07 COMPLIANCE-CODE ENFORCEMENT
HEARINGS-OFFICER

2.07.010 Philosophy and Purpose

Clackamas County’s philosophy on code enforcement is to consistently promote a safe and
healthy community that will protect property values, enhance livability, and preserve the natural
resources of our County through prompt, fair, and equitable enforcement of County codes and

ordinances. f#s

The purpose of this chapter is to implement this philosophy and provide jthe prompt, effective,
and efficient enforcement of the Clackamas County Zoning and Development Ordinance and the
following chapters of this code: the Clackamas County Solid Waste and Waste Management
chapter, the Application and Enforcement of the Clackamas County Building Code chapter,
specifically including all administrative rules and referenced provisions of Section 9.02.040 of
that chapter, the Excavation and Grading chapter, the Road Use chapter, and the Abatement of
Dangerous Buildings chapter, and the Graffiti chapter. The Office of Compliance Hearings
Officer is hereby created. The Compliance Hearings Officer shall act on behalf of the Board of
County Commissioners in considering and applying regulatory enactments and policies set forth
in this chapter. The Compliance Hearings Officer shall be appointed by the Board of County
Commissioners to serve at the pleasure of, and shall be paid a fee for service fixed by, the Board
of County Commissioners.

[Codified by Ord. 05-2000, 7/13/00; Amended by Ord. 06-2000, 10/12/00; Amended by Ord. 4-
2003, 3/13/03; Amended by Ord. 07-2008, 12/18/08]

2.07.020 Jurisdiction Of Compliance Hearings Officer
The Compliance Hearings Officer shall have jurisdiction and authority to enforce the chapters

cited in Section 2.07.010. -In cases filed by the County with the Compliance Hearings
Ofﬁcer the Comphance Hearmgs Ofﬁcer s declslon shall be the County s ﬁnal determmatlon.

[Codified by Ord. 05-2000, 7/13/00; Amended by Ord. 42003, 3/13/03]

2.07.030 Process for Enforcement of Code

| Exhibit A — Ordinance No.




. A. Review of Reports - Sufficiency
| L Statement-of Faets—When an alleged violation is reported to the County, staff
shall evaluate the complaint and conduct a preliminary investigation to identify
the priority level, established by policy of the Board of County Commissioners,

into which the v101at10n falls %e—Geunty—shﬂH—pfepafe—a—sE&temeﬂt—ef—the—fee%s

2 Saﬁﬁefeﬂey—ef—Eﬂdenee—The County shall not prooeed further w1th the matter if

it is determined that there is not probable causesuffieient-evidenee-to support the
allegation, or if the County determines that it is not in the\best interest of the

County to proceed. [Added by Ord. 4-2003, 3/13/03] |

D. Citation-ané, Fine and Administrative FeesForfeiture; Abatement Requiremerts.

I The County may issue respondent a citation for-eemmitting failing to correct the
violation and meay-will require the respondent to abate the violation and/erenter
inte-a-voluntary complianee-agreement-within a specified time period. The
citation shall contain the same information required to be included in the

| complaint by section 2.07.040, and the ferfeiture-fine amount to be paid as a
result of committing the violation.

| 2 Respondent may admit the existence of a violation by paymg the forfeiture
ameuntfine and correcting the violation. Payment of the forfeiture-fine does not
relieve respondent of the requirement to correct the violation. If the violation is
disputed, respondent may request a hearing before the Compliance Hearings
Officer, as described in this chapter.

‘ . Citations may be served either by personal service on respondent RO
alse-be-servedor by certified mail, return receipt requested through the United

. States Postal Service. |

| Exhibit A — Ordinance No.






















