2. POLICY
As directed by the Clackamas County Board of Commissioners, code enforcement complaints are
handled as described below. (The County does not investigate anonymous complaints regardless
of type.)
When a complaint is received on an enforceable code enforcement issue, the handling of the
complaint shall be as follows:
If the complainant provides his or her name and contact information, and does not
request confidentiality, all alleged violations, regardless of type, will be investigated
with one complaint.
If the complaint addresses a situation in which there is a potential life, health and/or
safety or environmental damage issue, and the complainant requests confidentiality,
the alleged violation will be investigated with one confidential complaint.
If the complaint addresses a situation in which there is not a potential life, health and/or
safety or environmental damage issue and the complainant requests confidentiality, a
minimum of two distinctly separate confidential complaints must be received before the
alleged violation will be investigated.
If the complaint addresses a situation in which there is not a potential life, health and/or
safety or environmental damage issue on a property where there is criminal activity
confirmed by Zolu}v˙^Z](([K((]
, and the complainant requests
confidentiality, the alleged violation will be investigated with one confidential
complaint.

3. DETERMINATION OF LIFE, HEALTH AND/OR SAFETY HAZARDS AND ENVIRONMENTAL
DAMAGE
The determination of whether a situation, action or use poses a threat to human life, health
and/or safety or may cause environmental damage shall be considered within the scope of the
codes, rules and ordinances enforced by the various County Divisions.
If it is unclear whether a situation, action or use meets the definition of life, health and/or safety
hazard or environmental damage, the Building Codes Administrator, consulting with the
appropriate Division Manager, shall make the determination.
The following examples shall serve as a guideline to determine what constitutes a life, health
and/or safety or environmental issue.
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Life Hazards
Examples of situations, actions or uses that pose an immediate or potential threat to human life:
 The following situations or actions, without permits:
o New commercial/industrial construction
o Structural remodels of and additions to commercial/industrial structures
o Electrical/plumbing installations in commercial/industrial uses
o Mechanical installations in commercial/industrial structures
o Additions/remodels to single family residences or accessory structures
• Life-threatening electrical installations in apartments and single family residences
• Mechanical installations in residential structures involving fuel oil, natural gas or
propane
• Installation of or modifications to wood burning appliances, including exhaust systems
Health Hazards
Examples of situations, actions or uses that pose an immediate or potential threat to human
health:
• Failing sewage disposal system discharging sewage to the ground surface
• Plumbing cross connections
• Accumulation of putrescible (i.e. household) waste
• Accumulation of animal feces in the urban area
• Dead animals, human remains or body parts
• Hoarding, where building systems become inoperable, where exits are obstructed
or where an unsanitary condition is created as a result
Safety Hazards
Examples of situations, actions or uses that pose an immediate or potential threat to human
safety:
• Conversion of residential structures to commercial structures that are open to the
public
• Conversion of residential structures to commercial structures where an increased
potential for fire or explosion exists, regardless of whether or not the structure is
open to the public
• New decks greater than one story in height where no permits have been issued
• Newly constructed swimming pools without adequate pool barriers that were
constructed without a permit
• Dangerous buildings that are open, accessible, vandalized and/or dilapidated and/or
have become a harbor for vagrants or where illicit activity occurs
• Excavation and/or fill near property lines where a potential collapse and/or slide
would impact the adjacent property or obstruct a protected waterway
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•

Sight obstructions created by vegetation growing or structures placed on or adjacent
to the traveled portion of County maintained roads
• Structures or vegetation blocking or restricting visibility of STOP or YIELD signs on all
roads
• Illegal signs that look like a STOP sign or other traffic control device
• Obstructions including rock, mud or debris in traveled portions of the County road
right-of-way which cause a hazard
• Steep driveway entrances causing or creating the potential for mud, rock or water to
reach the traveled portion of County-maintained roads or sidewalks or where
potential collapse and/or slide would impact the adjacent property or obstruct a
protected waterway
• Drainage onto the traveled portion of County-maintained roads, especially during the
winter when ice can form and create a hazard
Environmental Damage Hazards
Examples of situations, actions or uses that cause or may cause damage to the environment:
• Fill placed within a river, stream or wetland or other protected waterway
• Cutting trees within a Principle River Conservation Area (PRCA) or River and Stream
Conservation Area (RSCA)
• Surface mining without proper permits and authorizations
• Dumping of chemicals or other substances into a waterway
• Unsafe conditions caused by excavation and/or grading

For more information about Code Enforcement complaints and related issues, contact Diane
Bautista at dianebau@clackamas.us or (503) 742-4452 or log onto
www.clackamas.us/codeenforcement
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Code Enforcement – Complaint Action Flow Chart
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What is (and is not) trespassing?
Trespassing occurs when someone enters real property without consent of the owner or person in
control of the property.
Members of the public or people performing their regular job duties (including government
employees and law enforcement officers) are presumed to have consent to approach a home to
perform “acts reasonably undertaken to contact the residents of the home.”1
Thus, it is generally not a trespass to:
 Visit a house to contact a resident by approaching the front door and knocking or ringing
the doorbell;2 or,
 To walk through the driveway, front yard, or other “curtilage” that must be traversed in
order to reach the front door.3
The consent to approach a home, however, is revoked when there are clear indications that
members of the public are not welcome on the property.4 If the intent to exclude people from the
property is apparent or known, then even approaching the front door is considered a trespass.5
Examples of ways that a person can demonstrate this intention include:
 “Keep out” or “No trespassing” signs;
 Fences, gates, or other physical barriers intended to block the public’s access to the
property; and
 Any combination of these or other indications of the resident’s intent.6
Even when consent for public entry has not been revoked, the following entries onto real
property are still considered trespassing:
 Entry onto the property for purposes other than contacting residents at the front door;
 Approaching the back door of the house,7 the sides of the house, or other areas of the
property that are not en route between the driveway and the front door;8 or
 Walking “randomly” or “meandering” around the property.9
If you have questions about whether a specific entry onto real property is a trespass, you should
contact the Office of County Counsel prior to entering.
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State v. Olinger, 246 P.3d 20, 23 (Or. Ct. App. 2010) (Quoting State v. Cardell, 41 P.3d 1111 (Or. Ct. App. 2002)).
Olinger, 246 P.3d at 23.
3
Olinger, 246 P.3d at 23 (“Likewise, police enjoy a limited presumption of implied consent to enter an area of a
residence's curtilage that they must traverse in order to approach the front door, typically a driveway, a front yard, or
other pathway ordinarily used by visitors to contact the resident.”).
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State v. Poulos, 942 P.2d 901, 903–04 (Or. Ct. App. 1997); State v. Ohling, 688 P.2d 1384, 1386–87 (Or. Ct. App.
1984).
5
Poulos, 942 P.2d at 903–04; Ohling, 688 P.2d at 1386–87.
6
Poulos, 942 P.2d at 903–04; Ohling, 688 P.2d at 1386–87; State v. McIntyre, 123 Or. App. 436, 440, 860 P.2d 299,
301 (1993).
7
Ohling, 688 P.2d at 1386; State v. Hayes, 61 P.3d 960, 962 (Or. Ct. App. 2003).
8
Olinger, 246 P.3d at 24; Ohling, 70 688 P.2d at 1386 (1984).
9
State v. Malvern, 215 P.3d 114, 116 (Or. Ct. App. 2009).
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