
Agency Contact Information 

Clackamas County Developmental Disabilities Program (CDDP) 

Business Days: Monday-Thursday , closed on Fridays 

Hours of Operations: 7am-6pm PST 

Email (Timesheets): PSWtimesheets@clackamas.us 

Email (Enrollment): PSWEnrollments@clackamas.us 

Phone: 503-650-5703 

Website: https://www.clackamas.us/socialservices/developmental.html 
Note: We make every effort to respond within the same business day. If we are unavailable, we will 

respond to you within one business day. Our offices are closed on Fridays.  

Public Partnerships LLC (PPL) 

Email: PPLORFMAS-CS@pplfirst.com
Phone (English): 1-(888)-419-7705 

Note: Select option 2: Speak with customer service for the Oregon Fiscal Management Assistance Agent 

Services (FMAS) program. 

Phone (Spanish): 1-888-419-7720 

Phone (Russian): 1-888-419-7734 

Phone (TTY): 1-888-360-5899 

Website: https://www.publicpartnerships.com/ 

Express Payment & Reporting System (eXPRS)  

Email: info.exprs@state.or.us 

Email (Complaints): ODDS.Complaints@dhsoha.state.or.us 

Phone: 1-844-874-2788 

Website: https://apps.state.or.us/exprsWeb/login.do?resetCA=true 

Carewell (Training, Benefits, Union Membership, and Hazard Pay) 

Email (Training and Benefits): CarewellSEIU503Benefits@RISEpartnership.com 

Email (Union and Hazard Pay): contact@SEIU503.org 

Phone: 1-844-503-7348 

Website: https://www.carewellseiu503.org/ 

Oregon Home Care Commission (OHCC) 

If you are interested in being a PSW for additional individuals, and want other people to contact you for 

work, you can complete a profile and enroll in the statewide Registry and Referral System maintained 

by the Oregon Home Care Commission. This is where families and individuals look when they need to 

hire PSWs. You will need your SPD Provider ID to enroll.  

Email: registry.ohcc@state.or.us 

Phone: 1-844-874-2788 option #5 

Website: https://www.carina.org/

Oregon Department of Human Services, Office of Developmental Disabilities (ODDS) 
For information or questions regarding the status of your PSW enrollment and assignment of your SPD 
Provider ID number. 
Email: psw.enrollments@state.or.us 
Phone: 1-844-874-2788 option #4 

Health Care Trust 
Contact the Health Care Trust if you are interested in purchasing health care insurance. 
Phone: 1-844-507-7554 option #1 
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