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Inmate Video Visitation 

 The Clackamas County Jai l ’s  top 

pr ior i ty  is  the safe ty and securi ty  of  

everyone in  the fac i l i ty.   

 Ci t izens  can regis ter  onl ine or  

here  a t  the ja i l  fac i l i ty by ask ing for  

and complet ing a Clackamas County 

Jai l  V is i tor  Vis i tat ion Request  form .  

Once approved c i t i zens can ca l l  ahead 

and arrange for  an appoin tment to  vis i t  

inmates .  W hen i t ’s  t ime to  v is i t ,  you 

s imply show up at  the Clackamas 

County Jai l  and check - in .   

 Th is  new sys tem of  vis i ta t ion wi l l  

g ive c i t i zens  more oppor tuni ty  for  vis i t -

ing loved ones and f r iends  who are in  

ja i l .  

 The Clackamas County Jai l  Video 

V is i ta t ion is  open seven days a  week.    

 

 Staf f  on duty are expected to  ad-

here  to  pol icy as are a l l  v is i tors .  

P lease do not  ask s taf f  to make ex-

ceptions  in  the enforce ment  of  th is  

pol icy.    

 

Inmate visiting is based on classification and 
housing assignment. Inmates must be in the fa-
cility for 72 hours before they are allowed visita-
tion. Individuals in disciplinary segregation are 
not allowed visitors. Below is the visiting sched-
ule.  
 
The Jail reserves the right to cancel visiting at 
any time. There are those occurrences when the 
inmate is not available for visiting (i.e. medical 
appointment, court, technical difficulties, etc.). In 
these instances the visitor will be told that the 
inmate is unavailable for visiting.  The jail is not 
responsible for rescheduling visits. 

GENERAL VISITING  

DAYS AND TIMES  

Visiting Hours are as follows each day: 

8:00 A.M. - 10:30 A.M. 

2:30 P.M. - 4:30 P.M. 

7:00 P.M. - 9:30 P.M. 
The end time of each session is the time that all visits 

are to be completed 

 

ADMINISTRATIVE VISITING TIMES 

Times vary for those inmates in Administrative  

Detention. Visitation is subject to times scheduled for 

their housing assignment  

All visits are monitored and 
subject to recording. 



HOW TO SCHEDULE A  
VISIT BY PHONE 

1. Contact the Clackamas County Jail at 

503-722-6575  between  the hours of 

10:30 and Noon. You must register your-

self online or complete The Clackamas 

County Jail Visitor Visitation Request 

form.   

2. Request a date and available times for 

visiting will be given. Obtain appointment 

confirmation from staff. Arrive 15 minutes 

prior to scheduled appointment time. 

1. All visits at home over the internet and 

at the Jail must follow the same rules. 

2. Visitation is by appointment only. Appoint-

ments may be scheduled up to one week 

in advance, but no less than 3 days in ad-

vance. 

3. Each inmate is permitted a maximum of 

four visitors per week. Each visitor can 

only visit twice per week. 

4. All visitors must properly identify them-

selves upon arriving at the jail. (Visitors 

must have a government issued photo ID 

indicating their date of birth, 

5. All visitors will maintain a calm, quiet, and or-

derly demeanor for the entire length of the 

visit.  

6. Visitors arriving after the start of their 

scheduled session will not be allowed 

to visit.  

7. Visitors appearing to be under the influ-

ence of alcohol or drugs will not be admit-

ted into visiting. 

8. Proper attire is required at all times. Any 

attire that is worn in an overly sexually 

provocative manner ,or that is associated 

with gang apparel, is sensational, danger-

ous, or could be viewed as offensive in 

nature is prohibited. 

9. The parent or legal guardian of a minor child 

must maintain close supervision of that child 

before, during and after each visit. Children 

will never be left unattended for any reason. 

10. Smoking is prohibited inside the Jail visita-

tion Lobby.  

INCOME ANALYSIS 

C l a c k a m a s  C o u n t y  J A I L  
 

REGISTERING AND 
SCHEDULING A VISIT BY  

INTERNET 

1. Go to the internet site:  

       http://videovisweb.clackamas.us     

2. Click on the “Register Today” button 

and follow the instructions.  

3. Using the password and username cre-

ated in step 2, log in to enter the web-

site for scheduling.  

3. Visitation must be scheduled 3 days in 

advanced.  

4. Arrive 15 minutes prior to scheduled 

appointment time and check-in. 

11. Minor children who are less than twelve (12) 

years of age, must be accompanied by a parent 

or guardian over the age of eighteen (18) years 

during their visit. There is a limit of 2 minor chil-

dren and one adult at a time in a visitation sta-

tion.   

12. All minor children will count as a visitor. Minors 

over the age of 12 years of age will visit without a 

parent or guardian present in the visiting area.  

13. All visitors including minors must be sched-

uled to visit. It is the responsibility of the par-

ent or guardian to schedule appointments 

with minors under the age of 12. If the minors 

under the age of 12 are not listed or sched-

uled for a visit with the parent or guardian 

they will not be allowed to visit that day.  

14. Inmates will be allowed only one adult visitor 

or minor over the age of 12 in the visiting 

area at one time. 

15. No visitor will be allowed to visit an inmate 

until a thorough background check has been 

performed. A negative background check will 

bar a visitor from seeing an inmate.   

16. No persons will be allowed to visit who are not 

listed, or who have been listed incorrectly, on the 

inmates visiting list.  

17. Visitors who turn in a visiting list will not be al-

lowed visits for the first seventy-two (72) hours 

(or longer depending upon circumstances). 

18. Any use of electronic devices such as cell 

phones, camera, computer or electronic de-

vices not being used to facilitate the visit are 

strictly prohibited.  

Violation of any of the above regulations may result in the conclusion of the 
visit and/or suspension of future visitation privilege.  

VISITATION RULES 

 
While the preferred method is internet,  
you can also schedule in person or by 
telephone. 

All inmate visits are 25 minutes in duration 


