Disaster Management and Medical Examiner

FY21 Actual FY22 Actual FY22 Target

Disaster Management and Medical Examiner - Disaster Management
75% of Clackamas County Emergency Notification System (CCENS) calls connected to residents. TBD 91.7% 75%
Disaster Management and Medical Examiner - Events
# of Animals sheltered during an event. 748 0 N/A
#of M ing (P1O) rel d ial media platf , hits t ts, and oth f hing th

o es§ag|ng( ) released on social media platforms, hits to posts, and other avenues of reaching the 546,208 50.5 N/A
community.
Percentage of calls answered at the Public Inquiry Center (PIC) to the number of callers sent to the Public

sntage or e auiry (PIC) 5,075 589.25 (2) N/A

Inquiry line during an event.
R table Staff h dedicated to disast t establishing shelters, deliveri ing, fulfilli

eportable Staff hours de |c.a .e o disaster even. establishing shelters, delivering messaging, fulfilling 25,133.67 850 N/A
resources requests and providing resources to residents.
Disaster Management and Medical Examiner - Medical Examiner’s Office
# of On-Scene Investigations. 341 (1) 387 366
# of Reportable - Limited Investigations. 904 (1) 867.75 834

1 - Calendar Yr 2020
2 - Number of calls



