Ly

Clackamas County
2024 COLA (Enroll/Save More) Campaign: email metric report
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COLA email campaign

* Enrollment email: deployed 9/3/24
* Increase Deferral Amount email: deployed 9/13/24
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ackamas County — Enroliment email

September 3, 2024

Sent Delivered Total opens*

If you hawen't enrolled in the Clackamas County and Clackamas
County Housing Authority 457(b) Deferred Compensation Plans,
now is a great time fo consider doing so to jump start your 2162 2157 1111
retirement savings. The sooner you start setting money aside for
retirement, the more time you have to work toward your goals.

Enreling can be eisy and can be dane aniing in just a few mincses.

And that's B Your conributions will begin within a coupie pay pericds
Ones enralied, you'll have access So an amay of educafional financial planning
tools o help manage your acoount. You' ll ko have Iocal plan suppert including
i persen messings, i inars and izesd refirer i
Here is sorme additioral information and rescurces. that may help you 2= a new
participant in the Plan
@ Schedule an appairtment with a local Voya representative®.
inimants on i patennal

i

*Total opens is cumulative.

emmmmmpu]
@My Refrerment Cherview

Fer mare infamation regarding the Clackarmas Col ity and Clackamas Courty
Heusing Autherity 457(h) Deferred Compensation Plans, visit clackamas be-
Pty Bretine cam or contact peur local financial professinnal, Wendy Stefani®, ot
{503) I57-D351 cr via email 2l wendyievda-atsfant com.
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Clackamas County — Enroliment email

Deployment metrics

Unique opens

Delivered
Desktop

9/3/23 2157 610 (28.3%) . 595(97.5%) 15 (2.5%)

Hyperlinks clicked

Plan enrollment information 15/ 610 (2.46%)
My Retirement Overview 9 /610 (1.48%)
Schedule an appointment 5/610 (0.82%)
clackamas.beready2retire.com 4 /610 (0.66%)
MyOrangeMoney calculator 4 /610 (0.66%)
Steps to investing (microsite) 1/ 610 (0.16%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%

Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023:
https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

Clackamas County — Increase Deferral Amount email
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Vou know the saying “penny for your thoughts™? Wht if you
put that penny towards your retirement sevings instesd?
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Age 20-29

ST7.0351 o wendylewda-stefenl com.

—
Age 30-49
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September 13, 2024

Targeted Age
group

20-29

108

105

Total opens*

97

30-49

793

790

736

50+

an

470

422

Age 50+

*Total opens is cumulative.
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Clackamas County — Increase Deferral Amount email

Deployment metrics — 9/13/24

Targeted Age e Unique opens
Group Desktop Mobile
2029 105 60 (57.1%) 59 (98.3%) 1(1.7%)
30-49 790 434 (54.9%) 438 (97.55%) 11 (2.45%)

50+ 470 244 (51.9%) 237 (97.1%) 7 (2.9%)

Hyperlinks clicked — 9/13/24

Targeted Age Grou
Click Activity & e P

30-49

Log in (clackamas.beready2retire.com) 2 /60 (3.33%) 12 /434 (2.76%) 2 /244 (0.82%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%

Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023:

https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

2024 Marketing and
Communication Strategy




2024 participant marketing communication calendar
Q1 Q3 Q4

Take Action
Educational content

Evaluate Protection Needs
Educational content
Scheduled messages

Get Organized
Educational content

Scheduled messages

T Sct Up for New Year
RETIREMENT  [REellerltlelgt=1NelelpI =gl

Scheduled messages el ALI =4 Scheduled messages

* ASW/ Online * Voyalearn

+ Cybersecurity + NRSM
NATIONAL ’ -
CAMPAIGNS / » Financial Wellness Experience * Market Volatility « YearEnd
EDUCATIONAL * Beneficiary * Retirement Savings + Enrollment
CONTENT
Diversity, Inclusion and Awareness Campaigns
| :
mmmmmmm e e e e — =~ +
1 1
1 1
- ! H
TARGETD _ NEV:/gIAt?:IcESr?fIgimeerinetnce Preparing for retirement & ! Enrollment & Increase | Beneficiary
ACTION . per Plan retention campaign I deferral campaign ! campaign
CAMPAIGNS - eDelivery adoption ! !
1 1
1

Quarterly account statements, personalized messaging, autoenrollment Welcome communications >

LOCAL OFFICE

SUPPORT /
SERVICES
wgtr&g; 457 PLAN RETIREMENT FINANCIAL DIGITAL STAY THE RETIREMENT ESTATE SEASONAL
OVERVIEW READINESS WELLNESS ENGAGEMENT COURSE GOALS AGE >40 PLANNING FINANCIAL TIPS
WEBINARS
SOCIAL RETIREMENT HEALTHCARE
SECURITY GOALS AGE <40 IN
RETIREMENT
-l

e VOYA,
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Q4 Targeted Action Campaign: Beneficiary
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