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Members of the Board: 

Approval of Purchase of Annual Technical Support Services from Oracle America, Inc. 
for PeopleSoft Software. 

Purpose/Outcomes To authorize continued software support services for the County finance and human 
resource software. 

Dollar Amount and $454,843.56 
Fiscal Impact 
Funding Source 7 4 7-0228-00-437231 
Duration Renewal extends licensing and support through September 29th, 2021. 
Previous Board Approval of original contract in 1998 and subsequent annual renewals thereafter. 
Action 
Strategic Plan Build Public Trust through Good Government 
Alignment 
Procurement 1. Was the item processed through Procurement? IZI yes D no

Review 2. If no, provide brief explanation:

Counsel Review 7/7/2020 
Contact Person Dave Devore, x4996 
Contract No. #2109189,#P-98-913-00-000�24,#18889613,#18891081 

BACKGROUND: 
In 1998, the County purchased licenses and technical support services from PeopleSoft USA, Inc. for its 
Enterprise Resource Planning and Human Resources Information Management software. Subsequently, 
Oracle America, Inc. purchased PeopleSoft USA along with the County's contract. To continue receiving 
software maintenance services for the software, the County pays an annual technical support service fee. The 
current technical support service term expires on September 29, 2020 and the County would like to continue the 
services for an additional annual term. The annual renewal for the service contracts is $454,843.56. 

Term 9/30/20 - 9/29/21: Contract #2109189 $8,362.55; Contract #P-98-913-00-000--24 $353,927.75. 
Term 1/2/21- 9/29/21: Contract #18889613 $14,357.38; Contract #18891081 $78,195.88. 

The original procurement process contemplated the license fees and the ongoing technical support services, 
therefore an additional procurement process is not required. This request is to obtain the Board's approval for 
expenditure authority for a new one-year continuation of support services. 

County Counsel has reviewed and approved the documents associated with the transaction. 
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RECOMMENDATION: 

Staff recommends the Board of County Commissioners authorize the Procurement Manager to execute any 
necessary contracts or instruments required to continue technical support services with Oracle America, Inc. for 
an additional annual term. 

Respecttu
z;

ed
� 

David Cummings 
Chief Information Office I Director 
Clackamas County Technology Services 

Placed on the Agenda of ________ by Procurement and Contract 
Services 

___________
Chair Approval
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