
The Standard sends RTW reminder to employee
14 days before end of leave 

Employee returning provides release to RTW*
to The Standard and their supervisor at least 
3 business days before the employee RTW

*
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Return to Work from Employee’s
own illness or injury (RTW)
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Requesting department/supervisor
The Standard (third party administrator for employee leaves)

Employee

RTW release with restrictions
Supervisor reviews restrictions

for accommodation and notifies Leave 
Administration of employee's needs

RTW release without restrictions
The Standard sends supervisor verification email 
the first business day after expected RTW date

Leave analyst opens file in Origami**
and follows ADA process to implement 

and monitor accommodation

Supervisor responds to The Standard 
email confirming employee's RTW

If release is not provided by employee, supervisor will not allow employee to RTW
unless returning from a pregnancy or childbirth without RTW release

Origami =  internal case system

This flowchart is a general overview of the process and may not 
represent all cases which may vary depending on the leave situation.

Please note: This is a general 
overview of the process and does 
not reflect all steps in the process.


