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Overall Spend

Total Plan Paid PMPM! Total Member Paid PMPM!

$668.18 S44.07
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Medical Dashboard

Members Utilizing Benefit Members Met Deductible Members Met Out-of-Pocket Maximum

85% 14.5% 7.0%

Plan & Member Paid PMPM Plan Paid PMPM Trend by Site of Service
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Chronic Conditions Prevalence

Chronic Conditions Prevalence!

B % of Population

Members with 60% 89% B PCP Visit

at Least 1Condition

Members with

>=2 Conditions 39% 93%

Members with
>=3 Conditions

24% 96%

Chronic Member 90-day Medication Fill Rate 2

61.3% 59.3% 62.6% 60.5% 64.0% 61.5%
Members with Members with Members with
atleast 1Condition >=2 Conditions >=3 Conditions

B GeneralCounty  EMBenchmark

3= Providence

Health Plan 1 % of client’s eligible population (Episode Treatment Group). 2 90-retail & mail order prescriptions.

Top 10 Chronic Conditions!

Hypertension | 1.5 .
Mood disorder, depressed _ 12.5%
Joint degeneration, localized _ 1n.7%
Anxiety disorder or phobias _ 10.8%
obesity | NN o
Attention deficit disorder _ 72%
Hyperlipidemia, other _ 6.8%
Asthma || G s
Other neuropsychological or _ B.5%

behavioral disorders

Obstructive sleep apnea _ 5.5%
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Mental Well-being

Behavioral Health Plan Paid' ~ Plan Paid PMPM'  Members with BH Claims?2 BH Members using virtual providers?3

$1,834,963 $57.78 26% 2.4%

Benchmark: S44.63 Benchmark: 23% Benchmark: 3.0%

Top BH Diagnoses by Member Utilization? Plan Paid PMPM by Service Category

o I 10.3%
Other anxiety disorders )
Y I o2 $41.57

Reaction to severe stress, and | ENGT<NG5IGNG@GEE .-
adjustment disorders I 6.7%

Attention-deficit hyperactivity I s

disorders | I
Major depressive disorder, _ 4.9%
recurrent I 02
$6.82

Depressive episode I 2. $5.52 §5.47 $3.77 $3.88

I s -- $1.10
] Sl

B 2 Inpatient Outpatient Professional Other

. *
Chemical Dependency | RREA

M General County H Benchmark
B General County B Benchmark

#'}:—:‘ PrOVidence ! Based on behavioral health (BH) claims

2 % of eligible members with BH claims © 2025 Private and Confidential 8
Health Plan Benchmark: Providence self-insuredbook of business 3 % BH members using Talkspace or BH Concierge providers “Includes alcohol, cannabis, nicotine, opioids, o ther



Top Episodes of Care

Top 10 Episodes by Allowed Amount! Top 10 Episodes by Member Utilization

Joint degeneration, localized - back ||| T s 008 (54 Routine exam | NN 1,053
Diabetes _ $849,720 (142) Hypertension [N 369
Inflammatory bowel disease _ $823,494 (21) Mood disorder, depressed | NI 366
Mood disorder, depressed _ $685,456 (366) Low back pain syndrome | IIINNEEEE 360
pregnancy, with delivery || NERR 550 565 (20) Anxiety disorder or phobias NN 316
matignant neoplesm of breast || 53 524 (2) obesity NN 275
Psoriasis _ $441,268 (37) Other inflammation of skin _ 267

Joint degeneration, localized - knee
g & lower log _ $428,648 (63) Isolated signs, symptoms & non-specific .
diagnoses or conditions
Non-malignant neoplasm of skin _ 249
Malignant neoplasm of stomach & _
esophagus $362,425 (2) Screenings & immunizations incidental to - 220

other services - immunizations

B Medical Allowed H®Pharmacy Allowed

3= Providence
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High-cost Claims

Claims Overview

Claimant Category
Members Plan Paid Members Plan Paid
$0-$49,999 97.4% $11,103,943 96.7% $12,151,969
$50,000-$99,999 1.8% $3,163,992 2.1% $3,767,685
$100,000+ 0.7% $4,419,575 1.2% $5,296,615
Total 100.0% $18,687,510 100.0% $21,216,268
Total Plan Paid change from 2023 $2,528,758

Distribution of Plan Paid by Claimant Category

2022

3= Providence
Health Plan

2023 2024

Top Claimants by Allowed Amount”(Claimants >= $100K)

Malignant neoplasm of stomach &
esophagus

HIPAA - Protected by HIPAA. Mental
Health Disorders

Malignant neoplasm of breast

Late effects & late complications

Leukemia

Joint degeneration, localized - back

Other neonatal disorders, perinatal
origin
Pulmonary heart disease

Malignant neoplasm of breast

Joint degeneration, localized - back

H Medical Allowed

*Highest cost episode per member
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® Pharmacy Allowed
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Pharmacy Dashboard

Plan Paid Plan Paid PMPM

$121.43

Members Utilizing Benefit

70%

$3,855,676

Plan Paid PMPM

Pharmacy Insights:

General County Benchmark

B Specialty
B Non-specialty . Placeholder
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Before Rebates After Rebates Before Rebates After Rebates

Prescriptions Filled by Drug Type Plan Paid by Drug Type Prescriptions Filled by Channel
. I 55 . 9 o
Generic 887802" Generic _9;22/3 30-Day _ 4[[')2/2/
9 I 339
Brand | gé’ Brand 35?"9/0
A o | EWA
90-Day 53
Specialty l ?ao//:‘ Specialty 48/6’4%
B 3% 129 vail [ 7%
h 0, h 0, )
Other |§ 3% m General County e i 2% = General County orcer Wl 4% = oncrman
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Identifying and addressing Social Determinants of Health (SDOH)

Impact on health outcomes:
» Social factors such as poverty, lack of access

Health Behaviors [, to healthy food, unsafe living conditions, and

limited education can severely impact health

Top 10 Social Determinants of Health'

Environmental Exposure _ 22 outcomes, despite the availability of medical
: care.
Family & Support Group Factors _ 21
_ - Lowering costs:
Childhood & Upbringing Factors _ 12
_ B * Addressing social determinants can help lower
Life Management Difficulty | SN 10 healthcare costs by preventing chronic disease
Social & EconomicFactors | NN o complications and reducing unnecessary hospital
readmissions.
Diet & Exercise _ 7
History of Abuse [ ¢ Ways PHP is working to address SDOH:
Education [ 5  Screening for social needs
Health & Lifestyle Behavior [ s » Referrals to community resources
" . « Patient education and advocacy
3= Providence

Ith Pl © 2025 Private and Confidential 15
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Behavioral Health Suite of Services

Giving members more choice in how they want and need, to access services and care

&

Self-management &
mindfulness tools

Resources for
improved well-being

Eo

Telehealth/Virtual

2

Broad Clinical Network

Crisis Care

Low Severity

Providence Health Coaching

Personalized support froma
Providence Health Coach to help
reducestress

= LifeBalance
Savings on massage therapy,
yoga, meditation, and more

@ learntolive

Self-guided virtual therapy using
Cognitive Behavior Therapy (CBT)
to help manage mental well-being

Behavioral Health Concierge®
Virtual appointments with Providence
licensed behavioral health clinicians
within 7 days

Available to members in OR, WA, CA,

ID, MT, and TX

Talkspace
Virtual psychotherapy through text,
call, or video for ages 13+

» Access to therapy and psychiatry*
* Get help within 48 hours

@& Equip

Virtual eating disorder treatment
using Family-Based Treatment (FBT)
matched with a multi-disciplinary
team, forages 6+

&9 charlie health

Virtual Intensive Outpatient Program
(vIOP) for ages 11-30
« Group, family, and individual

¢ joon
Virtual therapy and support for
suicidal thoughts for ages 13-26

Available to members in OR, WA, CA,
TX, PA, DE, and NY

NOCD

Specialized treatment for Obsessive

Compulsive Disorder (OCD) for all

ages, using CBT

« Effective Exposure and Response
Prevention (ERP)

« Self-help tools withinthe app

N
vitahealth
12-week virtual therapy program for
those with suicidal thoughts
« Support for depression, anxiety,
PTSD, and more
¢ Get help within 2 days

Behavioral Health Network

Most Severe

Behavioral Health Hub
Local and nationwide access .
In-person and virtual services .
Coverage fromlow acuity to
emergency .
Age specific care for

children, teens, adults Urgent Care
Access to specialty .
behavioral health network

Immediate access 24/7

Team trained in crisis triage
care

Real-time referrals

In-patient and residential
care

« Partial hospital care

=i
>

Visit avoidance and preventive care

CLIENT

Ste Providence
Health Plan

therapy
@

Visit replacement and engagement

Lower cost for virtual/in-network care

ER Avoidance
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