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 Peace is not 
the absence 
of conflict 
but the 
presence  of 
creative 
alternatives 
for 
responding 
to conflict-
alternatives 
to passive 
or 
aggressive 
responses, 
alternatives 
to violence. 
-Dorothy 
Thomps 

Training Resources/Nuts and Bolts  
How Shuttle Diplomacy Works in Online Mediation via Zoom. Demonstration with 
mediators from around the world about how the video conferencing Zoom now allows online 
mediators to engage in Shuttle Diplomacy, a mediation technique that can be very useful in 
multi-party mediation. 
 
Mediation Case Studies developed by the International Center for Ethno-Religious 
Mediation 

Opportunities this Week  

May 28.     OMA Roundtable presents: Sam Imperati and The Effective Use of Humor in 
Mediation at 4:00 -5:30 pm. Registration:  OMA@ORmediation.org to receive an invite.  
Zoom "space" is expected to fill up quickly! Free for OMA Members. Please visit the following 
link to become a member: https://ormediation.org/membership-with-oma/  

June 4.  OMA Roundtable presents: Tsipora Dimant on Mediating High Conflict 
Personalities at 4:00 -5;30 pm. Registration:  OMA@ORmediation.org to receive an invite.   
Weekly.   Compassion Circle offerings from The Compassionate Listening Project.  
Sign up here to register. Here's what the  free weekly offerings are:  
Wednesdays, 9:00 - 10:30 am, Sowing the Seeds of a New Normal, w/ Sharon  Gubbay-Helfer 
Bill Jacobsen 
Thursdays, 12:00 - 1:30 pm, Heart Medicine in a Hurting World, w/ Rachel Eryn Kalish and 
Susan Partnow 
Fridays, 12:00 - 1:30 pm, Cultivating Global Resilience w/ Gil Bar-Sela & Laurie Archbold 
Sundays, 1:30 - 3:00 pm, Thorns and Buds: What Hurts? What's Possible? w/ Yael Petretti 
and Debby Haase 
How to Register Volunteer Hours 
Keep track of your volunteer hours. Log in your Continuing Education hours as we listen to 
podcasts, videos, etc.  To log CE hours, volunteers can access the regular google form at this 
link:  http://bit.ly/2IGxDSs  Use “Debrief and Education hours”.  If there is any content relating to 
Ethics or Confidentiality, click those boxes as appropriate.  Then put the general subject under 
“other”. 
CCRS   will begin remote mediation services for Small Claims starting July 8, 2020. Please stay 
tuned for training meetings in June and other details.    
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