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Clackamas County (POA) 
Oregon ASO Dental Plan Changes 

Renewing January 1, 2023 
(as of 7/11/2022) 

 
The following is a summary of the significant changes that will be made to the Delta Dental ASO Agreement and member handbook when your group 
renews in 2023. The summary is provided for your convenience and shall not be binding upon the parties. The language in the ASO Agreement and 
member handbook is controlling in all cases. Minor changes, including grammatical, cosmetic or formatting changes or moving sections around for ease 
of use are not included in this summary. 
 

FEDERAL REGULATORY CHANGES 
Reference Former Benefit  Change/Rationale/Exceptions Claims 

Impact* 
Additional changes may be required as a 
result of new federal rules or regulations 

We will monitor for any changes to the ACA.  TBD 

 
 

OREGON STATE REGULATORY CHANGES 
Accepted Reference Former Benefit New Benefit Explanation Claims 

Impact* Yes No 
  Eligibility 

Dependents 
Adult disabled dependent children 
are covered if they are unmarried, 
dependent on the subscriber for 
support and have had continuous 
medical coverage. The child may 
be required to recertify 
periodically if the disability is not 
permanent. 

Delta Dental will defer to the medical carrier's 
determination on the dependent's disability 
status and will not require recertification to 
remain eligible. 

SB 748 Negligible 

 
 
 
 



Delta Dental Benefit & Administration Changes for 1/1/2023 Renewal (7/11/2022) Page 2 of 3 

BENEFIT CHANGES  
Accepted Reference Former Benefit New Benefit Explanation Claims 

Impact* Yes No 
  Restoration 

Limitations – 
Restorations 

Restorations were covered 
without a waiting period after an 
interim caries arresting 
medicament application. 

Restorations are not covered 
within 2 months of interim caries 
arresting medicament application. 

This is a Delta Dental Plans 
Association policy change. 

Negligible 

 
ADMINISTRATIVE CHANGES 

Reference Change/Rationale/Exceptions Details 
Overall The handbook language has been simplified and shifted from 

3rd to 1st/2nd person perspective; sections reorganized to 
condense related topics together rather than being spread 
among separate sections. 

These changes are intended to improve readability, 
making the material more accessible and user-friendly, 
with information easier to find. For example, 
Delta Dental reserves the right to monitor telephone 
conversations and email communications between its 
employees and its members for legitimate business 
purposes as determined by Delta Dental. 
 
Becomes: 
We may monitor telephone conversations and email 
communications you have with us. We will only do this 
when Delta Dental determines there is a legitimate 
business purpose to do so. 

Exclusions 
Treatment After Coverage 
Terminates 

Updated to clarify that cast restorations and prosthodontic 
services that were ordered and fitted while coverage was in 
effect will still be covered. 

This is a clarification only, not a benefit change. 

Benefits and Limitations Services provided via teledentistry covered during COVID-19 
Emergency Order. 

Services provided via teledentistry, using audio, video 
or both, are covered if they meet state and federal 
privacy standards. Acceptable technology may be 
expanded during a state of emergency. 

Benefits & Limitations 
 
Applies to plans with 
ortho 

Added placement of device to facilitate eruption of impacted 
tooth. 

This is not a benefit change. This service is currently 
covered as an orthodontia service and applies to the 
ortho lifetime maximum, but is not referenced in the 
handbook 

Benefits & Limitations 
Nightguard (occlusal 
guard) 

Added language to clarify occlusal guard repair/reline 
limitation. Repair or reline and adjustment of occlusal guard is 
covered once every 12-month period. 

This is not a benefit change. Clarifying existing 
coverage for members. 
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ADMINISTRATIVE CHANGES 

Reference Change/Rationale/Exceptions Details 
Enrollment 
When Coverage Ends 

Add bullet describing when a stepchild’s coverage may end. Clarifying coverage for a stepchild relationship would 
end due to divorce or end of domestic partnership. 

 
ASO AGREEMENT CHANGES 

None 
 
*Based on Delta Dental book of business. 
 
Additional changes may be required at any time as a result of new federal rules or regulations; changes to existing ACA rules or regulations 
or State law. Delta Dental will provide written notice of any additional changes including any modification to administrative fees, and will 
administer such changes accordingly. 
 
Services are provided by Oregon Dental Service doing business as Delta Dental Plan of Oregon (Delta Dental). Delta Dental is part of the 
Moda organization. 
 
 
Signature_______________________________________________________  Date__________________________________________ 
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