Notice of Funding Opportunity (NOFO) — Request for Qualified Applicants (RFQ)

Notice is hereby given that Clackamas County, by and through the Health, Housing and
Human Services Department (H3S), Social Services Division, Aging and Disabled
Services (“SSD-ADS?”) is conducting a Notice of Funding Opportunity (NOFO) Request
for Qualification (RFQ) process for the delivery of Older Adult Community services
(nutrition, transportation and social services) for the City of Happy Valley.

Older Adult Community Services consist of the following services provided to residents
of the Service Area (City of Happy Valley) age 60 and over.
a) Nutrition Services: Home Delivered Meal/Meals on Wheels (at a minimum)
and Congregate dinning
b) Social Services: Case Management/Reassurance, Information &
Assistance
c) Transportation: Community-based elderly & disabled transportation
services for personal business purposes and grocery shopping

Any awards made under this NOFO will result in a Federal Subrecipient Grant
Agreement between Clackamas County, by and through the Health, Housing and
Human Services Department, Social Services Division-Aging and Disabled Services
and the qualified Applicant.

To request that this NOFO be translated into another language, contact Stefanie Reid-
Danielson at (503) 655-8330 or via email: stefanierei@clackamas.us



mailto:stefanierei@clackamas.us

Aviso de Oportunidad de Financiamiento (NOFO) —
Solicitud de Candidatos Calificados (RFQ)

Por medio del presente aviso se comunica que el Condado de Clackamas, a través de
los Servicios para Adultos Mayores y Personas con Discapacidades de la Division de
Servicios Sociales (“SSD-ADS”, por sus siglas en inglés) del Departamento de
Servicios Humanos, de Salud y de Vivienda (H3S) esta llevando a cabo un proceso de
Solicitud de Calificacion (RFQ, por sus siglas en inglés) de Aviso de Oportunidad de
Financiamiento (NOFO, por sus siglas en inglés) para la prestacién de Servicios
Comunitarios para Adultos Mayores (nutricion, transporte y servicios sociales) para la
Ciudad de Happy Valley.

Los Servicios Comunitarios para Adultos Mayores incluyen los siguientes servicios
proporcionados a los residentes del area de servicio (Ciudad de Happy Valley) que
tienen 60 afios de edad o0 mas.
a) Servicios de nutricion: comidas entregadas a domicilio/Meals on Wheels
(como minimo) y comedores colectivos.
b) Servicios sociales: administracion de casos/reafirmacion, informacion y
asistencia.
c) Transporte: servicios de transporte comunitario para adultos mayores y
personas con discapacidades para fines personales y de compra de
viveres.

Cualquier adjudicacion realizada bajo este NOFO resultara en un Acuerdo de
Subvencion Federal de Adjudicatarios Indirectos entre el Condado de Clackamas, a
través de los Servicios para Adultos Mayores y Personas con Discapacidades de la
Division de Servicios Sociales del Departamento de Servicios Humanos, de Salud y de
Vivienda, y el/la candidato/a calificado/a.

Para solicitar la traduccién de este NOFO a otro idioma, comuniquese con Stefanie
Reid-Danielson al (503) 655-8330 o por correo electronico: stefanierei@clackamas.us
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YBegomneHune o goctynHoctn pnHaHcmpoBaHna (NOFO) —
nprvemM KOHKYPCHbIX npeanoxeHun (RFQ)

B HacTosilwem yBegomMneHmmn coobLiaeTcs o TOM, 4TO agMUHUCTpaLms okpyra Knakamac
nocpeacTtsom u B nuue Otaena ob6cnyXnBaHusA npectapenbix U vl ¢ orpaHNYeHHbIMM
BO3MOXHOCTAMMW 340p0Bbs YNpaBneHus coumnansHoro obecneyerns (SSD-ADS) npu
[enapTameHTe 34paBOOXPaHEHUS, XKUTULHOMO U colmanbHoro obecnevexmns (H3S) B
pamkax YBegomneHus o goctynHocTtn puHaHcnpoBanmsa (NOFO) o6baBnseT o npueme
KOHKYPCHbIX npeanoxeHun (RFQ) no peanusaumm nporpaMmmbl 0OLLECTBEHHbIX YCNyr
(MvTaHne, TpaHCMOPT U coumanbHble yCnyru) Ana npecrapensixX nuy, NPOX1UBaLLMX B
ropoge Xennu-Bannw.

O6wecTBEHHbIE YCNyrn Ansa npecrapenbIxX NUu, BKIIOYaloT B cebs nepeyncrneHHble
HWXe ycnyru, npeoctaBnsieMble XXUTensam, NPoXMBaoLLNM Ha TEPPUTOPUU 30HbI
obcnyxumBaHua (ropog Xennu-Bannu), B Bo3pacte ot 60 ner.
a) [NpogoBonbCTBEHHbIE YCNyrK: OCTaBka eabl Ha gom/nporpamma «Meals
on Wheels» (kak MUHUMYM) 1 06LLLECTBEHHOE NUTaHUE.
b) CouuanbHble ycnyru: coumanbHoe conpoBoXaeHue/nogaepxka,
MHdOpPMaUUSa U NOMOLLb.
¢) TpaHCnopTHbIe YyCryru: yCnyrm MeCTHbIX TPAHCNOPTHbIX Cryx6 aAng
npecTapenbIX 1 N, C OrPaHUYEHHBIMU BO3MOXHOCTAMU ANS MUYHbIX
Nnoes3aoK 1 Noe3fokK B MarasuiH.

IToBble rpaHThl, BbigeNeHHble B paMkax Hactodwero ysegomnenna NOFO, npuBeayT k
3aKIYEeHNI0 cornalleHns o BolgeneHun oegeparnbHOro rpaHTa nonyyaTtento mexay
agMunHucTpaumnen okpyra Knakamac nocpeactsom u B nuue Otaena obcnyxunBaHus
npecrapenbiX 1 N, ¢ OrpaHUYEHHbIMY BO3MOXXHOCTSIMU 340P0BbS YNpaBneHust
counanbHoro obecnedenuns npu [lenaptameHTe 34paBOOXPAHEHUS, XKUITULLHOIO U
coumnanbHoro obecneveHns, n NPaBOMOYHbLIM 3assBUTENEM.

[nsa Toro, 4To6bl 06PATUTLCS C 3aNPOCOM O NEPEBOAE HA APYrOM A3bIK TEKCTa
HacTosLero ysegoMneHus o npueme 3asBok Ha puHaHcupoBaHme (NOFO),
obpawantecs k Ctedpann Peng-dannanscoH no ten. (503) 655-8330 unu no an. noyre:
stefanierei@clackamas.us




Notice of Funding Opportunity (NOFO) — Request for Qualified Applicants (RFQ)

Notice is hereby given that Clackamas County, by and through the Health, Housing and
Human Services Department (H3S), Social Services Division, Aging and Disabled Services
(“SSD-ADS”) is conducting a Notice of Funding Opportunity (NOFO) Request for Qualification
(RFQ) process for the delivery of Older Adult Community services (nutrtion, transportation and
social services) for the City of Happy Valley.

OVERVIEW:

This preliminary Request for Qualification (RFQ) will determine which organizations are
qualified to make an offer to provide Nutrition Services, Social Servcies and/or Transportation,
for the City of Happy Valley services through a detailed Request for Proposal (RFP).

SSD-ADS receives supportive federal Older Americans Act Title Ill funds and state funds to
help support the system and has the responsibility to plan, develop, and coordinate services
for a comprehensive delivery system for citizens age 60 and older. Since Older Americans Act
funding is supportive funding, the expectation is that applicants have the means to meet match
requirements, 11.13% for nutrition programming, as well as cover the majority of program
costs. Current awards cover less than 30% of the cost of total program delivery.

Older Americans Act funded program services are age based. Any persons over age 60
residing in the designated service area is qualified to receive services. Per the Civil Rights Act
of 1964, no person qualified to receive services shall, on the basis of race, color, or national
origin, be excluded from participation, be denied the benefits of, or be subjected to
discrimination under any County program, service or activity.

This process may result in Subrecipient Grant awards to multiple providers during fiscal year
2020-21 (July 1, 2020 - June 30, 2021) that will be effective as early as September 1, 2020.
With satisfactory performance, any Subrecipient Grant Agreement issued through this award
process may be renewed annually for four additional years.

Awards amounts will be based on available funding, service area, and anticipated persons
served. The initial award has not yet been determined and is dependant on services provided.
The City of Happy Valley may be willing to provide some additional financial support for
service delivery to the quailed applicant.

Reporting is submitted to SSD-ADS on a monthly basis and must include completed client
activity logs as well as nutrition program reports. These report must accompany the monthly
reimbursement requests.

If any of our existing providers that wish to to providing services to a new service area must
submit a letter of intent to expand services as part of this RFQ process. Letters of Intent must
be received within the RFQ deadline outlined in Section (9) of the Request for Qualifications
below.



June 2020: City of Happy Valley NOFO

SERVICES:

Older Adult Nutrition Program:
a) Congregate and Home Delivered meals for older adults age 60 and older. Meals

offered under this program must meet the requirements outlined in the State of Oregon,
Dept. of Human Services, State Unit on Aging’s Oregon Congregate and Home-
Delivered Nutrition Program Standards.

i.  Food Service is the production of meals for the congregate and home delivered
meal recipients. Each meal must contain at least one-third of the Recommended
Dietary Allowance (RDA) as established by the Food and Nutrition Board,
National Research Council - National Academy of Science. A unit is one meal
prepared and served/ delivered.

ii. Meal Site Management includes such tasks as: supervising final on-site
preparation and serving/delivery of meals to eligible congregate and home-
delivered participants; recruiting, training, scheduling and monitoring program
volunteers; determining eligibility of participants — including home visits to home
delivered meal participants; collecting and accounting for participant donations;
completing and submitting required budget and program reports, providing
events and activities for meal site participants; meeting with meal site Advisory
Committee; and publicizing meal site in the community to enhance visibility and
encourage participation. One unit is one meal served/delivered.

b) The successful Home Delivered Meal provider will also become the Medicaid Home

Delivered Meal provider for this designated service area.

The Older Adult Social Services:

a)

b)

Case Management - an in-depth interview with a client to provide access to an array of
service options to assure appropriate levels of service and to maximize coordination in
the service delivery system. Case management must include four general components:
access, assessment, service implementation, and monitoring

Reassurance - Regular friendly telephone calls and/or visits to physically,
geographically or socially isolated registered clients that are receiving services to
determine if they are safe and well, if they require assistance, and to provide
reassurance

Information & Assistance - Consists of request for assistance locating resources to
meet a specific need, or assistance prioritizing and locating resources to meet multiple
needs

Transportation Services:

a)

To provide one-way rides for older persons. The goal is to ensure that transportation
needs are met for those who are unable to meet their transportation needs
independently. OAA funded rides are scheduled for persons who are age 60 and older
for trips to medical appointments, clinics, personal business and to senior center
activities.

REQUEST FOR QUALIFICATIONS:

Brief description and history of your organization, including relevant experience
providing the service proposed for contracting.
a) Nutrition Services: Home Delivered Meal/Meals on Wheels (at a minimum) and
Congregate dinning.



June 2020: City of Happy Valley NOFO

i. Would you cook meals on location or purchase meals from a food service
provider?
ii. How will you deliver Home Delivered Meals to program participants?
lii. How/Where will you provide congregate dinning?
b) Social Servcies: Case Management/Reassurance, Information & Assistance
i. Provide staff certifications for service delivery. i.e. Social Worker, MSW,
etc.
c) Transportation: Community-based elderly & disabled transportation services for
personal business purposes, grocery shopping and to/from meal site if offering
Congregate dinning.

2. Description of Insurance and Bonding procedures. (Note: At the expense of the
Applicant, Clackamas County requires a $1,000,000 liability policy which includes the
County as an additional insured and holds Clackamas County harmless.)

3. Evidence of your organization's legal power to contract, be incorporated and have legal
authority to operate in Oregon and enter into contracts or other legal agreements. Your
organization must also be currently registered in both DUNS and SAM as well as not be
prohibited from receiving federal funds.

4. A statement of fiscal solvency. (Note: Your organization must be able to ensure
working capital to cover program expenses for at least 60 days.)

5. Evidence of a certified audit, 1-990 filing for Non-profits, or an independent financial
review for small companies was performed within the last two years.

6. A statement that your organization adheres to Equal Opportunity Employer Affirmative
Action standards and has adequate personnel policies in effect.

7. An up-to-date organizational chart of existing structure and chart showing where
proposed service would fit into that structure.

8. Brief description of:
a) Ability to provide direct services to clients.
i. Case Management/Reassurace
ii. Information & Assistance
iii. Nutrition Services — Home Delivered Meals and/or Congregate
iv. Transportation Services
b) Ability to transport food from meals preparation site to program participants while
maintaining safe food temperatures.
c) Any plans to subcontract service where capacity for direct services is limited.

9. Responses must be received via email by 4:00 p.m., July 3, 2020.
Submit via email: stefanierei@clackamas.us

Clackamas County encourages bids from Minority, Women, and Emerging Small Businesses

SSD-ADS may reject any offer not in compliance with all prescribed procedures and
requirements, and may reject for good cause any or all offers upon a finding by SSD-ADS it is
in a public interest to do so.
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Responses will be evaluated Pass/Fail on:
a) previous experience in providing services to older adults,
b) capacity for providing services to service area (City of Happy Valley)
c) financial ability to support provision of services

You will receive written notice of the results of your RFQ. Those accepted as qualified to

provide services, including any current providers, will be sent the Request for Proposal (RFP)
package.
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DATE
Jun. 19- Jul 3, 2020

Jul. 3, 2020

Jul. 6-7, 2020
Jul. 8, 2020
Jul. 13, 2020

Jul. 27, 2020

Jul. 29 2020

Jul. 30, 2020

Jul. 31-Aug 6, 2020
Aug. 7, 2020
Aug. 17, 2020

Sept. 3, 2020

Sep. 1, 2020

TIMELINE FOR
City of Happy Valley OAA Programming NOFO

ACTION TO BE TAKEN

Advertise and Distribution of NOFO/RFQ

RFQs due in CCSS office by 4:00 p.m.
Submit via email: stefanierei@clackamas.us

Staff review of RFQ replies
RFP disseminated
Proposers' Zoom Conference 1:00 - 3:00p.m

RFPs due in CCSS office by 4:00 p.m.
Submit via email: stefanierei@clackamas.us

Evaluation Committee review of RFPs; rating; contractor selection
recommendation

Successful offeror announced

Appeal period

Contract sent to successful offeror for signature

Signed contract returned to CCSS by successful offeror

Clackamas County Board of County Commissioners meeting -
contract approval

Contract begins
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