
Interview employee to understand limitations 
and if medical certification is required
Send ADA request to The Standard

Medical certification recieved
The Standard explores reasonable 

accommodations and makes
recommendation to Leave Adminstration

Leave Analyst works with department and 
approves or denies the recommended 
accommodation or finds potential alternatives

The Standard sends employee a 
request for medical certification

Due in 30 days

Standard sends employee decision letter 

Implement accommodation or trial 
accommodation if appropriate 

No medical certification recieved
The Standard sends denial letter to 
Employee & emails Department

ADA Process
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1Employee requests accommodation
with any one of these: their supervisor, 

The Standard or Leave Administration

Please note: This is a general 
overview of the process and does 
not reflect all steps in the process.

Leave Administration
Employee

The Standard (third party administrator for employee leaves)
Leave Analyst and Department
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8 Reviews if accommodation effective
Meeting with department and employee

Leave analyst and department determine whether 
there are alternate accommodations available

Determine if re-assignment is possible

No re-assignment possible
Starts medical layoff process

Re-assignment possible
Analyst starts re-assignment process

Leave Analyst sends final decision 
letter and goes to monitoring status

Implement alternate accomodation

2YES NO

2YES NO

2YES NO


