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2025 Marketing and 
Communication Strategy



• Holistic Financial Wellness Education

• National campaigns

• Multicultural Hub (public online microsite)

• Targeted action campaigns

• Personalized messaging

• Individual appointments/Group meetings

• Financial Wellness webinars

• Digital tools and resources

Outreach efforts



Q1
2025 participant marketing communication calendar

Beneficiary

Q2 Q3 Q4

Enrollment & Save More
TARGETD 
ACTION 

CAMPAIGNS

NATIONAL 
CAMPAIGNS / 

EDUCATIONAL 
CONTENT

New employee orientation / Participant meetings (ongoing)

Digital Engagement
- Web/mobile registration

- eDelivery adoption

New Employee Orientation, Voya Lunch and Learn Local Webinars / Seminars

Quarterly account statements, personalized messaging

Financial Wellness emails
• Welcome to 2025
• Organize your taxes

Account Consolidation & 
Plan Retention

Financial Wellness emails
• ASW + Financial Literacy Month
• Mid-year check in

Financial Wellness emails
• Voya Cares
• Saving for the unexpected

Financial Wellness emails
• NRSM
• End of year – get ready for 2026

LOCAL OFFICE
SUPPORT / 
SERVICES

DIGITAL 
ENGAGEMENT

FINANCIAL
WELLNESS

BUILDING A 
BUDGET

HEALTHCARE IN 
RETIREMENT

RETIREMENT
READINESS

DEFERRED COMP 
OVERVIEW/UPDATES

RETIREMENT 
GOALS AGE <40

INVESTING 201

ESTATE 
PLANNING

SOCIAL 
SECURITY

RETIREMENT 
GOALS AGE >40

RETIREMENT PLANNING 
FOR WOMEN

FINANCIAL
WELLNESS
WEBINARS

Plan Education, Retirement Planning and PERS Education 

Quarterly Financial Wellness Educational content / Multicultural Hub



2025 Educational 
Content Calendar / 
National campaigns 



2025 engagement & education overview
Q1 Q2 Q3 Q4

Personalized financial wellness messaging
(emails sent to e-Delivery users; *text available):
- Diversification        
- Birthday                 
- Advice                   
- Max out                 

Participant web messages (account login)

Quarterly education calendar:

- Financial Wellness
- Tax preparation
- Emergency savings

- America Saves Week
- Financial Literacy Month
- Mental health awareness month

- Managing debt
- Special needs planning
- National 401(k)/403(b) Day

- HSA Day
- Cybersecurity Awareness Month
- Saving for college
- Evaluating retirement readiness
- Estate planning

1 Participants must have a Retirement Account and HSA with Voya.

Supporting emails, flyers & messaging available

Always-on strategy

Voya Retire 
mobile app

Voya Learn:
Live and
on-demand education

Voya Cares®

Financial
Wellness
experience

myOrangeMoney®

Web experience

Retire Better blog
VoyaRetireBetter.com

Roth
microsite

IRS limits
microsite

Market Volatility 
resource center

Life Stage 
guidance 
voya.com

Enhanced participant 
web experience

Always-on digital 
resources available

anytime

Multicultural Hub

- Work with a financial professional
- Black History Month
- Women’s History Month

- Retirement planning
- Asian American and Native 

Hawaiian/Pacific Islander Heritage Month
- Pride Month

- Voluntary benefits
- National Hispanic Heritage Month

- 2026 COLA limits
- National Disability Employment     

Awareness Month
- National Retirement Security Month

- Beneficiary*
- Restart*
- Save More*
- Health Savings Account1



Q1 Q3 Q4

Trending/timely topics

Q2

• Financial wellness

• Tax preparation

• Emergency savings

• Work with a financial 
professional

Life stage guidance
• Starting out

• Financial Literacy Month 
(April)

• Mental health awareness 
month (May)

• Retirement planning

Life stage guidance
• Mid-career

• Managing debt

• Special needs planning

• National 401(k)/403(b) Day 
(Sept. 5)

• Voluntary benefits

Life stage guidance
• Nearing retirement

• HSA day (Oct. 15)

• Cybersecurity Awareness Month

• Saving for college

• Evaluating retirement readiness

• Estate planning

• 2026 COLA limits

Life stage guidance
• In retirementAmerica Saves Week

(April 7−11)
National Retirement Security 
Month (October)

Financial Wellness Calendar Quarterly Topics
Highlighted below are the key topics that will be featured in our educational resources each quarter, aligning with our 
Financial Wellness calendar.



America Saves Week + 
Financial Literacy Month

Our campaigns help meet individuals where they are, delivering compelling education to help improve their financial well-being.

Women’s History 
Month

Black History 
Month

Pride 
Month

National 
Hispanic 
Heritage Month

National 
Retirement 
Security Month

National Disability 
Employment 
Awareness Month

Asian American and 
Native Hawaiian/Pacific 
Islander Heritage 
Month

Mid-year check in

Voya Cares

Spring cleaning 
your finances

Cyber Security/S.A.F.E 
Guarantee

Get ready for 
2026

Organize 
your taxes

2025 
Financial 
Wellness 
calendar

Q1 Q2 Q3 Q4

Educational campaigns



*Dates and topics are subject to change

Journey Launch date* Topic / theme*

Q1 Education – Digital engagement January Welcome to 2025 – Check your account

Q1 Education – Financial Wellness February Organize your taxes

Q1 Health Savings Account
(only for those enrolled in HSA + RS)

March Spring cleaning

Q2 Education – Financial Wellness April ASW + Financial Literacy Month

Q2 Education – Digital engagement June Midyear check-in

Q3 Education – Financial Wellness July Voya Cares

Q3 Education – Digital engagement August Saving for the unexpected

Q3 Health Savings Account
(only for those enrolled in HSA + RS)

September Open enrollment

Q4 Education – Financial Wellness October National Retirement Security Month 

Q4 Education – Digital engagement December End of year. Get ready for 2026.

Q1

Q2

Q3

Q4

Scheduled Personalized Messaging Sends



At Voya®, we educate, equip and empower people to
achieve economic growth and financial security. It is
important for us to champion everyone’s access to an
opportunity for financial freedom. Throughout the year,
we will invite participants to explore the financial needs
of cultures beyond their own by leveraging blog content,
videos, tools and more.

2025 Highlights:
Black History Month

Women’s History Month

Diversity Month

Pride Month

Asian American and Native Hawaiian/Pacific Islander Heritage 
Month

Hispanic Heritage Month

National Disability Employment Awareness Month

Veteran’s Day

Multicultural Hub

Scan to visit



2025 Financial Wellness Calendar

Our 2025 Participant Financial Wellness Calendar is designed to guide 
individuals through important financial milestones and dates throughout the 
year. It offers a comprehensive approach to financial wellness, including 
goal-setting, budgeting, retirement planning, tax preparation and more. 

By following this calendar, individuals can stay organized, make informed 
financial decisions, and take proactive steps towards feeling confident 
throughout the year.

Scan QR code to visit 
voya.com to print or 
download the calendar.

https://www.voya.com/individuals/2025-financial-wellness-calendar


Save for what matters most

America Saves Week encourages individuals to check in on their 
finances, set savings goals and commit to learning more to create 
better financial habits to help achieve those goals. Our goal is to 
provide individuals with robust educational resources, helping them 
take small steps to improve their financial outcomes.

Apr 7−11

Resource Center on voya.com | www.VoyaASW.com

On-demand educational videos

Personalized message email sent on April 1, 2025

Flyer (Eng. + Span.)

Copy for internal newsletters/web alerts

Digital Signage: CCTV screen

Campaign materials

America Saves Week

http://www.voyaasw.com/


Living for today
Planning for tomorrow

This year’s theme, “Living for Today, Planning for Tomorrow,” 
emphasizes the need for a balanced approach to retirement planning. 
NRSM encourages individuals to evaluate their current retirement 
readiness and explore ways to save for the future while enjoying the 
present. We will provide actionable tips and considerations to help 
participants feel confident in their financial planning for tomorrow.

October

Resource Center on voya.com | www.VoyaNRSM.com

Personalized messaging email sent on    
September 30, 2025

Flyer (Eng. + Span.)

Copy for internal newsletters/web alerts

Digital Signage: CCTV screen

Campaign materials

National Retirement 
Security Month (NRSM)

http://www.voyanrsm.com/


Targeted action 
campaigns



Q1: Account Consolidation & Plan Retention

Workbook handout

Mailer

Email

Website messaging

Participant webinar - February



Q2: Digital Engagement

EmailParticipant statement stuffer

Participant webinar & handouts - June



Q3: Targeted Action Campaign: Enrollment & Save More

Targeted emails by life stage

Email

Participant webinar - July



Q4: Targeted Action Campaign: Beneficiary

Personalized letter Email

Website messaging

Participant webinar - October



27

Financial Wellness
Participant webinars, hosted by Wendy Stefani, will be offered on a monthly basis. 

Month Webinar topic Month Webinar topic

January Building a Budget and Other Financial Goals July Under 40 Retirement Goals and Strategies

February Deferred Compensation Overview and Updates August Investing 201 - Risk and Reward

March Retirement Readiness September Social Security

April Foundations of Financial Wellness October Estate Planning

May Retirement Planning for Women November Healthcare in Retirement

June Digital Engagement December Setting Retirement Goals for over age 40

• Wendy will host monthly educational webinars on a variety of financial topics. 
• Wendy will also offer monthly New Employee Orientation Zoom sessions. These meetings provide an opportunity to 

educate new employees on the 457(b) Plan features, automatic enrollment, automatic contribution rate increase (auto-
escalate), default allocations, pre-tax vs. Roth after-tax contributions, Oregon PERS salary replacement ratios and the need 
to save for retirement.
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