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VALUE to the customer/public

• Available 24/7/365

• Reduce printing costs

• Save time and travel submitting and receiving updates online

• Easy access to final documents set for download

• Automatic file versioning – (see files at previous points in time)

• Online information access & project tracking

Benefits
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• Help Videos (under heading: "Using Development Direct")

• Simplified and Secure Login/Dashboard

• Easy Status Look-up

• eForm upload capabilities

• Centralized communication
• View and Respond to Review Comments Online

• View and Respond to Review Comments via Excel
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Getting Started
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Browser Requirements

• Supported browsers:
• Chrome
• Edge
• Firefox
• Safari

• Must turn off browser 
pop-up blocker
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Septic and Onsite Wastewater 
Projects Introduction:

• Go live date for using Development Direct to apply for Septic 
projects is October 4

• Development Direct: https://clackamas-or-
us.avolvecloud.com/Portal/Login/Index/Clackamas-County-OR

• Septic Resources/FAQ: https://www.clackamas.us/septic

• Septic forms for using for a Development Direct 
application: https://www.clackamas.us/septic/forms
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Septic and Onsite Wastewater 
Project Application Types:

• Authorization Notices
• Existing System Repair Evaluations
• Existing System Verifications
• Inspection Paperwork Uploads
• Major and Minor Repairs
• Major and Minor Alterations
• Septic Permits
• Site Evaluations
• Pumper Truck Inspections
• Revisions (changes to already approved project)
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Workflow Overview & Terms

• Steps in the application influence each other
• Some steps may be required and will need to be addressed before 

Development Direct accepts an application

Helpful terms:
• Upload and submit – uploading files after the application was 

submitted successfully
• Prescreen – check to make sure all documents are present
• Formal review – review of all submitted documents
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New Account/Login

• Follow instructions to 
apply for a Septic
project.

• Email invitation from 
Development Direct
to create an account.

• Forgot your 
Password? Easy to 
reset!
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Initial Application
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Starting a new application
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Starting a new application
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Starting a new application
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Starting a new application
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Starting a new application
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Starting a new application
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Applicant - Email

• User Tips
• Direct link to Tasks
• Workflow notifications
• Direct link to Download 

Approved Files
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Dashboard
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Dashboard
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Home Page
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Initial Upload
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Initial Submission – Document Requirements

• Site Plans must go in "Drawings" Folder
• PDFs only
• File naming - "001 Site Plan"
• Portrait or Landscape ok
• If you have more than 1 drawing – upload as separate files

• All other submittal paperwork - "Documents" Folder
• PDFs only
• Can combine all forms into one file
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Initial Submission – Upload via eForm
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Prescreen Corrections
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Prescreen Corrections - Email
• Clackamas County does 

Prescreen prior to Formal 
Review

• Email notice for 
corrections needed
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Prescreen Corrections - eForm
Follow the steps:
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Prescreen Corrections – Review Comments 
Grid
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Prescreen Corrections - eForm
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Applicant - Upload Versioned Files
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Prescreen Corrections - eForm
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Payment
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Applicant – Intake Payment for initial 
submission – Dashboard 
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Applicant – Intake Payment for initial submission –
email
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Applicant – Intake Payment for initial submission –
eform
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Applicant – Final Payment (after prescreen review) -
Dashboard

Note: the final payment step is not always required
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Applicant – Final Payment (after prescreen review) -
email

Note: the final payment step is not always required
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Applicant – Final Payment (after prescreen review) -
eform

Note: the final payment step is not always required
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Review
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Project Status – What’s Going On?

• Departments are reviewing your submission during this time.
• No action is required on your part until you receive notification.
• You can easily check the status of your project at any time.
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Project Status – In the Project

• Project Status tab
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Project Status - Workflow Routing Slip
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Respond and Resubmit
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Respond and Resubmit - Email
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Follow the steps:

Respond and Resubmit - eForm



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant – Review Comments
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Review Comments Grid
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Applicant – Review Comments
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Applicant – Review Comments



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant – Export/Import Review Comments - Excel
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Follow the steps:

Respond and Resubmit - eForm
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Applicant - Upload Versioned Files
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Follow the steps:

Respond and Resubmit - eForm
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Final Documents
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Applicant  - Download Approved Files Using Email



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant  - Download Approved Files Using Projects Tab
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Applicant  - Download Approved Files Using Dashboard
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Applicant  - Download Approved Files
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Applicant  - Download Approved Files
MF0



Slide 64

MF0 Need to take the customer name out.  I have this image and will edit and replace
Mara Fitter, 2023-07-17T20:34:41.382
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Revisions to issued permits + 
inspection documents
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Revisions
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Revisions
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Revisions
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Inspection documents
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Inspection documents
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Get additional assistance:
How to Apply For A permit

(see snip below for making an appointment)

Email: Soilsconcern@clackamas.us
Phone: 503-742-4740


