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Note that these are questions submitted by interested firms to the above referenced solicitation. The
below answers are for clarification purposes only and in no way alter or amend the RFQ as published.

1. Does the new contractor need to install phone lines?
Answer: No, all phone lines are in place and no further action is necessary.

2. Who is responsible for reprogramming the current systems to work with the new Contractors
system?
Answer: The new Contractor will be responsible for reprogramming all current systems.

3. On page 2 of the RFQ, County states that the Contractor shall maintain a minimum of two (2)
alarm service centers (ASC). Can the secondary ASC be subcontracted as a backup?
Answer: Yes, the secondary ASC backup center may be subcontracted as long as the subcontract
is in existence for the life of this RFQ’s resulting Contract. Verification will be requested.

End of Clarifying Questions #1
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