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Digital Engagement

 “Dashboard” email announcement: deployed 1/29/24

* “Dashboard” flyer announcement: Q1 account statement insert
* Digital engagement postcard: mailed 3/25/24
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Clackamas County: “Dashboard” announcement email/flyer
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Good news is coming your way

Do more with your Voya account

Prepare o be wow'd, we've Lpgiadid your Ve acoount xperd
feahpes and a splash of delight. You can now bring your wihale §
Bogher with the same actount aotees i know s ke ik 0
cybersafe place with a litthe more 1o explane.

Lat's face it. Most af L love money, just not managing it So we
ehange the way you experience your accourt. Hens's what you'l
Comprehensive and cybersafe
‘Sarutsly onnest your extemal seerunts o get s full view of i
receive personalized insights designed o Felp you improve your|
ane cybamabe place.

All-inclusive and insightful

‘Cuick dcoess o educational resourmes o help you acdist as oo
change, urderstand where you stand finandally and menage yol
confidences.

Evolved experience
Wihsther you want 8o check your balance, s mons for your futl
YU irnestmerts of suan ik pregress on your grls, snjoy an)
[Expilare your Scoolr now.

Are you ready for
your new Voya
account experience?

Prepare to be wowed, we 've upgraded your Voya account experience with new features and a splash
of delight. You can now bring your whole financial e together with the same accoun access you
knaw and love ia ana private, eybersata place itk o il maro to axplore

Start exploring the features today
Comprehensive and cybersafe
Sacursly cennect your sxtarel pccouns lika chackng,

Altinclusive and insightful

‘<an hlp you 5ot goaks, track your prograss and pat 1k tme

Insighs on your money habits. Pis, th axpartance wil adjust
e b
Minancilly and manage your maney with confdance.

Evolved experience

Whathar you v )
‘your goabs, anjoy an aFortess Ways SCCoUrt EXpErANCE thit odjusts Wi you.
Can you Imagine a simpkar way 1o marags your money?

Wa just dil Log in 1o gat startod.
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Email;: 1/29/24

Sent Delivered Total opens*

2003 1999 1989

*Total opens is cumulative.

Flyer

Included as an insert in Q12024 participant
account statements
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Clackamas County: “Dashboard” announcement email

Deployment metrics

Unique opens
Date Delivered
Total Desktop Mobile
1/29/24 1999 1120 (56.0%) 1086 (97.0%) 34 (3.0%)
Hyperlinks clicked
Click Activity 1/29/24
“Log in today” 39 /1120 (3.48%)

Average benchmarks (All industries) - open rate: 19.21%, click-through activity: 2.44%

Average benchmarks (Financial Services) - Unique open rate: 20.20%, click-through activity: 2.50%
Email Marketing Benchmarks for 2023:

https://www.webfx.com/blog/marketing/email-marketing-benchmarks/
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https://www.webfx.com/blog/marketing/email-marketing-benchmarks/

Clackamas County: Digital engagement postcard

Mailed to 987 participants on 3/25/24:
 Plan 666890 & 666891
o Had a balance over $10 or

o Active participants with a $0 balance
with a date of hire 1/1/24 or later
»  Had not registered their account online Why you ShOUId SO ‘ k
for e-Delivery... :
¥y -. _ e

Clackamas County and Clackamas County Housing Authority 457(b) Deferred Compensation Plans

cackamg,

2 O R scans Take the wormy and walting out of getting your account Information
s frO m pOStca rd and comespondence In a fast, simple and secure way. e
(] e ’:::51
"&,ﬂyz mﬂ:*_ﬁ !ltun::r VOY&;
Visits by Month:
month visits
I clackamas beready2retire com
Jan 2024 355
400
Feb 2024 176
Mar 2024 157 200
Apr2024 171
]
Jan 2024 Feb 2024 Mar 2024 Apr2024
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Clackamas County: Digital engagement trends
W

2022 Q4 2023 Q1 2023 @2 2023 Q3 2023 Q4 2024 Q1
Overall 47% 48% 49% 49% 50% 47%
engagement

Web engagement 40% 40% 40% 40% 41% 38%
f) efg‘;‘:f;ﬂ?ﬂ': 8% 10% 1% 12% 13% 13%

’ Authenticated o 5 4 o

’I 0, 0

Employes engagement _call engagement 10% 10% 10% 10% 10% 8%
eDelivery 56% 55% 54% 53% 53% 53%
Web registration 49% 49% 50% 50% 51% 52%
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Clackamas County: Q1 ‘24 myOrangeMoney engagement

myOrangeMoney Engagement

Unique Participant Activity Participants

Logged in with access to myOrangeMoney 623

Let's talk about your retirement savings =

Viewed myOrangeMoney 463 74% sag0  saars sass

The arraunt ol Sy pay | cas s now  §

Prpyes Pre T [ W 08722 e ey mea

Engaged and interacted with

0 T ———
myOrangeMoney 58 13% s reas atage 67 7
- - % » wmmﬂm-mﬁi each year 7
Took action after using myOrangeMoney 23 40% r——
+ @ & F

' RESET

F M £ 10U FEEL ABOILT RETIREMENTY

40% of participants took action after using myOrangeMoney
13 participants are saving an average of 0.3% more per pay period (from 5.2% to 5.5%)

11 participants are saving an average of $81 more per pay period (from $433 to §513)

3 participants changed a fund allocation

1 participants rolled money into a plan

Data from 1/1/2024 to 3/31/2024
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